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VETERANS  ADMINISTRATION 
PRIVACY  ACT  OF  1974 
Notice  of  Systems  of  Records 

The  Privacy  Act  of  1974  (5  U.S.C. 
552a(e)(4)),  requires  that  the  Veterans 
Administration  publish  in  the  Federal 
Register,  at  least  annually,  a  notice  of 
the  existence  and  character  of  its  system 
of  records.  The  Veterans  Administra¬ 
tion’s  inventory  of  records  systems  was 
published  initially  in  the  Federal  Reg¬ 
ister  (40  FR  38095)  on  August  26,  1975 
and  adopted  by  Federal  Register  notice 
on  October  10,  1975  (40  FR  47980) .  Sub¬ 
sequent  study  reveals  the  need  of  correct¬ 
ing  errors  or  omissions  in  some  of  the 
systems.  Therefore,  notice  is  hereby  given 
that  the  Veterans  Administration  pro¬ 
poses  to  republish  its  entire  inventory  of 
systems  of  records,  as  defined  by  the  Pri¬ 
vacy  Act,  to  reflect  all  changes  to  the 
systems  since  they  were  first  published. 
The  unified  text  will  contain:  the  de¬ 
scription  of  the  Agency’s  original  fifty- 
seven  systems  of  personal  records  as 
adopted  on  October  10,  1975;  subsequent 
changes  to  those  systems,  published  for 
comment  but  not  yet  adopted  by  final 
notice;  and  proposed  new  routine  use 
statements. 

Typographical  errors  have  been  cor¬ 
rected  and  minor  editorial  changes  have 
been  made  in  paragraphs  other  than  the 
“routine  use”  paragraphs. 

Changes  Previously  Published  for 

Comment  But  Not  Yet  Adopted  by 

Final  Notice 

1.  A  revised  system  notice  was  pub¬ 
lished  for  public  comment  on  May  21. 
1976  (41  FR  20938)  to  indicate  that  the 
Veterans  Administration  proposes  to 
automate  the  manual  system  of  records 
entitled,  “57VA125  Voluntary  Service 
Records — VA.”  One  comment  was  re¬ 
ceived.  The  commenter  questioned  why- 
people  are  asked  to  provide  a  social 
security  number  when  they  volunteer  to 
help  the  Veterans  Administration.  The 
reason  is  that  a  volunteer’s  social  security 
number  provides  a  unique  identification 
through  which  individual  hours  of  serv¬ 
ice  can  be  maintained  in  the  computer 
and  retrieved  when  needed.  The  hours  of 
volunteer  service  are  tied  into  a  long- 
estabilshed  system  of  recognition  which 
depends  upon  correct  records.  Whenever 
a  volunteer  is  reluctant  to  provide  a  so¬ 
cial  security  number  for  this  purpose,  a 
pseudo  number  is  created.  Therefore, 
after  consideration  of  the  comment,  the 
proposed  revised  system  notice  is  adopted 
without  change. 

2.  A  notice  was  published  on  July  6. 
1976  (41  FR  27798)  soliciting  comment 
on  our  proposal  to  add  an  additional 
routine  use  statement  to  the  following 
systems  of  records:  “44VA01  Veterans 
Aopellate  Records  System — VA”  and 
“36VA00  Veterans  and  Armed  Forces 
Personnel  U.S.  Government  In-Force  Life 
Insurance  Records — VA”.  No  comments 
were  received.  Therefore,  the  proposed 
additions  to  the  routine  use  element  of 
these  systems  are  adopted  without 
change. 

3.  On  June  22,  1976,  the  Veterans  Ad¬ 
ministration  published  in  the  Federal 
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Register  (41  FR  25058)  a  notice  of  eight 
additional  routine  uses  for  the  system  en¬ 
titled.  “50VA22  Veterans,  Dependents, 
Beneficiaries  and  Armed  Forces  Person¬ 
nel  Education  and  Rehabilitation  Rec¬ 
ords — VA”.  One  letter  of  comment  was 
received  from  OMB  (Office  of  Manage¬ 
ment  and  Budget).  OMB  believes  that 
the  first  of  the  proposed  routine  uses  is 
inconsistent  with  the  Privacy  Act  and 
urged  the  Veterans  Administration  to 
withdraw  it.  For  this  reason,  the  routine 
use  has  been  withdrawn.  The  remaining 
seven  routine  use  statements  are  adopted 
without  change. 

The  same  routine  use  is  deleted  from 
the  following  systems  for  the  same  rea¬ 
son:  “49V A21  Veterans,  Dependents  and 
Beneficiaries  Compensation  and  Pension 
Records — VA”  and  “58VA21/22  TAR¬ 
GET — Compensation,  Pension,  Educa¬ 
tion  and  Rehabilitation  Records — VA”. 

Proposed  New  Routine  Use  Statements 

1.  For  sixteen  systems  of  records,  the 
Veterans  Administration  has  identified 
the  following  additional  routine  use 
which  was  not  described  in  the  original 
notice: 

Relevant  Information  from  this  system  of 
records,  including  the  nature  and  amount  of 
a  financial  obligation,  may  be  disclosed  as  a 
routine  use.  in  order  to  assist  the  Veterans 
Administration  in  the  collection  of  unpaid 
financial  obligations  owed  the  VA.  to  a 
debtor’s  employing  agency  or  commanding 
officer  so  that  the  debtor-employee  may  be 
counseled  by  his  or  her  Federal  employer  or 
commanding  officer.  This  purpose  is  con¬ 
sistent  with  5  U.S.C.  5514.  4  CFR  102.5  and 
section  206  of  Executive  Order  11222  of  May 
8.  1965  (30  FR  6469) . 

This  proposed  use  will  permit  release 
of  personal  information  to  another  Fed¬ 
eral  employer  or  the  commanding  officer 
of  a  debtor  to  assist  in  the  collection  of  a 
debt  owed  the  Veterans  Administration. 
Accordingly,  it  is  added  to  the  sixteen 
systems  of  VA  records  listed  below: 

11VA071  Investigation  Reports  of  Persons 
Allegedly  Involved  in  Irregularities  Con¬ 
cerning  VA  Laws.  Regulations,  Etc. — VA. 
13VA047  Individuals  Submitting  Invoices/ 
Vouchers  for  Payment — VA. 

24VA136  Patient  Medical  Records — VA. 
27VA047  Personnel  and  Accounting  Pay  Sys¬ 
tem — VA. 

30VA136  Rejected  Applicant  for  Medical  Care 
Records— VA. 

32VA00  Veterans,  Employee  and  Citizen 
Health  Care  Facility  Investigation  Rec¬ 
ords — VA. 

36V A00  Veterans  and  Armed  Forces  Personnel 
U.S.  Government  In-Force  Life  Insurance 
Records — VA 

37VA27  Veterans  and  Beneficiaries  Guardian¬ 
ship  Records — VA. 

39VA047  Veterans  and  Dependents  Inactive 
Award  Account  Records — VA. 

46V A00  Veterans.  Beneficiaries  and  Attorneys 
U.S.  Government  Insurance  Award  Rec¬ 
ords — VA. 

49VA21  Veterans.  Dependents  and  Bene¬ 
ficiaries  Compensation  and  Pension  Rec¬ 
ords — VA. 

50VA22  Veterans,  Dependents.  Beneficiaries 
and  Armed  Forces  Personnel  Education  and 
Rehabilitation  Records — VA. 

53VA00  Veterans  Mortgage  Life  Insurance — 
VA. 

54VA136  Veteran’s  Spouse  or  Dependent  Civil¬ 
ian  Health  and  Medical  Care  Records — VA. 
55V A26  Loan  Guaranty  Home,  Condominium 
and  Mobile  Loan  Applicant  Records  and 
Paraplegic  Grant  Applicant  Records — VA. 


58VA21/22  TARGET — Compensation,  Pen- 
slenr~Educatlon  and  RehabUltation  Rec¬ 
ords — VA. 

2.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  the  routine  use  statement  below  to 
the  systems  of  records  entitled:  24VA136 
Patient  Medical  Records-*-VA;  37VA27 
Veterans  and  Beneficiaries  Guardianship 
Records — VA;  49VA21  Veterans,  Depend¬ 
ents  and  Beneficiaries  Compensation  and 
Pension  Records — VA;  and  55VA26  Loan 
Guaranty  Home,  Condominium  and  Mo¬ 
bile  Home  Loan  Application  Records  and 
Paraplegic  Grant  Applicant  Records — 
VA. 

Release  of  information  to  a  guardian  ad 
litem  in  relation  to  his  or  her  representation 
of  a  claimant  in  any  legal  proceeding. 

3.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  the  routine  use  statement  below  to 
the  system  of  records  entitle  37VA27  Vet¬ 
erans  and  Beneficiaries  Guardianship 
Records — VA. 

Release  of  Information  to  an  attorney  em¬ 
ployed  by  the  spouse,  a  relative,  or  next  friend 
to  represent  the  interest  of  an  Incompetent 
claimant. 

4.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  the  routine  use  statement  below  to 
the  system  of  records  entitle  36VA00  Vet- 
e*ans  and  Armed  Forces  Personnel  U.S. 
Government  In-Force  Life  Insurance 
Records — VA. 

A  record  from  this  system  of  records  may 
be  disclosed  to  a  third  party  to  the  extent 
necessary  in  the  development  of  a  potential 
beneficiary’s  claim  for  VA  benefits  (i.e.,  in¬ 
dividual  identifiers  and  other  similar  iden¬ 
tifying  Information). 

5.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  the  following  routine  use  statement 
to  twelve  systems  of  records : 

Relevant  Information  from  this  system  of 
records,  including  available  identifying  data 
regarding  the  debtor,  such  as  name  of  debtor, 
last  known  address  of  debtor,  name  of  debt¬ 
or’s  spouse,  social  security  account  number 
of  debtor.  VA  insurance  number,  VA  loan 
number,  VA  claim  number,  place  of  birth 
and  date  of  birth  of  debtor,  name  and  address 
of  debtor’s  employer  or  firm  and  dates  of 
employment,  may  be  disclosed  to  other  Fed¬ 
eral  agencies,  State  probate  courts.  State 
drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in 
order  to  obtain  current  address,  locator  and 
credit  report  assistance  in  the  collection  of 
unpaid  financial  obligations  owed  the  United 
States.  This  purpose  is  consistent  with  the 
Federal  Claims  Collection  Act  of  1966  (Pub.  L. 
89-508,  31  U.S.C.  951-953)  and  4  CFR  Parts 
101-105. 

This  proposed  use  will  permit  release 
of.  personal  information  order  to  ob¬ 
tain  locator  assistance  in  the  collection 
of  debts  due  the  United  States.  Accord¬ 
ingly,  it  is  added  to  the  twelve  systems 
of  VA  records  listed  below: 

11VA071  Investigation  Reports  of  Persons  Al¬ 
legedly  Involved  in  Irregularities  Concern¬ 
ing  VA  Laws.  Regulations.  Etc. — VA. 
13VA047  Individuals  Submitting  Invoices/ 
Vouchers  for  Payment — VA. 

27VA047  Personnel  and  Accounting  Pay  Sys¬ 
tem— VA. 
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36VA00  Veterans  and  Armed  Forces  Person¬ 
nel  U.S.  Government  In-Force  Life  Insur¬ 
ance  Records — VA. 

37V A27  Veterans  and  Beneficiaries  Guardian¬ 
ship  Records — VA. 

39VA047  Veterans  and  Dependents  Inactive 
Award  Account  Records — VA. 

46VA00  Veterans,  Beneficiaries  and  Attor¬ 
neys  U.8.  Government  Insurance  Award 
Records — VA. 

49VA21  Veterans,  Dependents  and  Benefici¬ 
aries  Compensation  and  Pension  Records — 
VA. 

50VA22  Veterans,  Dependents,  Beneficiaries 
and  Armed  Forces  Personnel  Education  and 
Rehabilitation  Records — VA. 

53V A00  Veterans  Mortgage  Life  Insurance — 
VA. 

55V A26  Loan  Guaranty  Home,  Condominium 
and  Mobile  Home  Loan  Applicant  Records 
and  Paraplegic  Grant  Applicant  Records — 
VA. 

58VA21/22  TARGET — Compensation,  Pen¬ 
sion,  Education  and  Rehabilitation  Rec¬ 
ords— VA. 

6.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  an  additional  routine  use  statement 
in  the  description  of  the  system  of  rec¬ 
ords  entitled,  “27VA047  Personnel  and 
Accounting  Pay  System — VA.”  For  sev¬ 
eral  years,  it  was  the  policy  of  the  Fed¬ 
eral  Government  to  cooperate  with  State 
and  local  taxing  authorities  by  furnishing 
lists  of  employees  working  within  their 
jurisdictions.  The  authority  for  individ¬ 
ual  agencies  to  make  periodic  reports, 
as  well  as  the  guidelines  for  furnishing 
the  information,  was  Office  of  Manage¬ 
ment  and  Budget  Circular  A-38.  The 
rescission  of  that  Circular  by  OMB  on 
September  23,  1975,  using  Public  Law 
93-579  (The  Privacy  Act  of  1974)  as  a 
legal  basis  for  the  action,  seemed  to 
preclude  the  practice  entirely.  However, 
a  recent  opinion  by  the  Office  of  the 
Legal  Counsel  of  the  Department  of  Jus¬ 
tice  (March  4, 1976) ,  concludes  that  each 
Federal  agency  has  a  degree  of  authority 
to  release  certain  information  for  tax 
purposes  to  State  and  local  taxing  juris¬ 
dictions.  The  opinion  of  the  Department 
of  Justice  provides  authority  for  release 
of  payroll  information  under  two 
statutes:  the  Freedom  of  Information 
Act  (Public  Law  93-502)  and  the  Privacy 
Act.  Although  no  Privacy  Act  authority 
for  release  exists  currently,  the  preferred 
authority  according  to  the  Department  of 
Justice  opinion,  is  the  routine  use.  Thus, 
to  clearly  establish  the  authority  for  the 
Veterans  Administration  to  comply  with 
the  opinion  of  the  Department  of  Justice 
to  the  maximum  extent  possible  and  to 
cooperate  with  State  and  local  jurisdic¬ 
tions  to  the  limit  of  the  law,  the  Veterans 
Administration  proposes  the  addition  of 
the  following  routine  use  statement  to 
this  system  of  records  to  allow  the  Veter¬ 
ans  Administration  to  furnish  payroll  in¬ 
formation  routinely,  without  a  specific 
written  request  in  each  instance. 

To  provide  State  and  local  taxing  authori¬ 
ties  employee  names,  home  addresses,  social 
security  numbers,  gross  compensation  paid 
for  a  given  period,  taxes  withheld  for  the 
benefit  of  the  recipient  jurisdiction  or  other 
Jurisdictions,  according  to  the  provisions  of 
State  and/or  local  law.  Social  security  num¬ 
bers  may  only  be  furnished  for  use  with 
systems  of  records  for  which  their  disclosure 
was  required  prior  to  January  1,  1975. 


7.  Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  is  considering  add¬ 
ing  the  following  routine  use  statement 
to  twelve  systems  of  records : 

A  record  containing  the  name(s)  and  ad¬ 
dress  (es)  of  present  or  former  members  of 
the  armed  services  and/or  their  dependents 
may  be  released  from  this  system  of  records 
under  certain  circumstances:  (1)  to  any 
nonprofit  organization  If  the  release  Is  di¬ 
rectly  connected  with  the  conduct  of  pro¬ 
grams  and  the  utUlzatlon  of  benefits  under 
Title  38,  and  (2)  to  any  criminal  or  civil  law 
enforcement  governmental  agency  or  instru¬ 
mentality  charged  under  applicable  law  with 
the  protection  of  the  public  health  or  safe¬ 
ty  If  a  qualified  representative  of  such  or¬ 
ganization,  agency  or  Instrumentality  has 
made  a  written  request  that  such  name(s)  or 
address  (es)  be  provided  for  a  purpose  au¬ 
thorized  by  law:  provided,  further,  that  the 
record (s)  will  not  be  used  for  any  purpose 
other  than  that  stated  In  the  request  and 
that  the  organization,  agency  or  instrumen¬ 
tality  Is  aware  of  the  penalty  provision  of  38 
U.S.C.  3301(f). 

Adoption  of  this  routine  use  statement 
will  permit  the  Veterans  Administra¬ 
tion  to  implement  Public  Law  94-321,  ap¬ 
proved  June  29, 1976,  entitled,  “An  Act  to 
Amend  Title  38  of  the  United  States  Code 
in  Order  to  Clarify  the  Purposes  for 
Which  the  Administrator  of  Veterans’ 
Affairs  May  Release  the  Names  and  Ad¬ 
dresses  of  Present  and  Former  Person¬ 
nel  of  the  Armed  Services  and  Their  De¬ 
pendents.”  Accordingly,  it  is  added  to 
the  twelve  systems  of  records  listed  be¬ 
low: 

22VA136  Patient  and  Employee  Infectious 
Disease  Records — VA. 

24VA136  Patient  Medical  Records — VA. 
30VA136  Rejected  Applicant  for  Medical  Care 
Records — VA. 

35VA042  Veterans  Admitted  to  VA  Hospitals 
for  Care  of  Cancer  during  Period  1958  to 
1963,  Central  Cancer  Registry — VA. 

36V A00  Veterans  and  Armed  Forces  Person¬ 
nel  U.S.  Government  In-Force  Life  Insur¬ 
ance  Records — VA.  , 

37V A27  Veterans  and  Beneficiaries  Guardian¬ 
ship  Records — VA. 

38V A28  Veterans  and  Beneficiary  Identifica¬ 
tion  and  Records  Locator  System — VA. 
45VA28  Veterans  Assistance  Discharge  Sys¬ 
tem — VA. 

49VA21  Veterans.  Dependents  and  Beneficiar¬ 
ies  Compensation  and  Pension  Records — 
VA. 

50VA22  Veterans,  Dependents,  Beneficiaries 
and  Armed  Forces  Personnel  Education 
and  Rehabilitation  Records — VA. 

51VA042  Spinal  Cord  Injury  Study  File,  1/1/ 
46  to  9/30/55  and  10/1/55  to  9/30/65— 
VA. 

58VA21/22  TARGET — Compensation,  Pen¬ 
sion,  Education  and  Rehabilitation  Rec¬ 
ords — VA. 

Changes  Other  Than  Routine  Uses 

Notice  is  hereby  given  that  the  Vet¬ 
erans  Administration  proposes  to  adopt 
modifications  to  other  than  “routine 
use”  paragraphs  in  some  systems  of  rec¬ 
ords.  Opportunity  for  public  comment 
is  not  required  for  these  changes. 

1.  The  Veterans  Administration  has 
determined  that  six  systems  of  records, 
as  originally  published,  do  not  meet  cri¬ 
teria  for  a  system  of  records  as  defined 
by  the  Privacy  Act.  They  have  been  sub¬ 
sumed  by  other  systems  of  which  they 
are  an  integral  part.  This  notice  deletes 
the  following  systems  of  records: 


Inpatient  Discharge  Records — VA.  These 
records  are  deemed  a  part  of  “24VA136 
Patient  Medical  Records — VA.” 

_ Outpatient  Staff  and  Fee  Reporting  Rec¬ 
ords — VA.  These  records  are  deemed  a  part 
of  “24VA136  Patient  Medical  Records— VA" 

Patient  Summary  Records — VA.  These 
records  are  deemed  a  part  of  “24VA136 
Patient  Medical  Records — VA.” 

Patient  Treatment  File — VA.  These  rec¬ 
ords  are  deemed  a  part  of  “24VA136  Patient 
Medical  Records — VA.” 

Veterans  Index  Records — VA.  These  man¬ 
ual  records  are  being  destroyed  after  they 
are  put  on  microfilm.  The  microfilm  copy  is 
now  described  In  the  system  of  records  en¬ 
titled,  “38VA28  Veterans  and  Beneficiary 
Identification  and  Records  Locator  System — 
VA.” 

Veterans  Claim  Number  Registers — VA. 
These  manual  records  are  being  .destroyed 
after  they  are  put  on  microfilm.  The  micro¬ 
film  copy  Is  now  described  In  the  system  of 
records  entitled.  “38VA28  Veterans  and 
Beneficiary  Identification  and  Records  Lo¬ 
cator  System — VA.” 

2.  In  instructions  for  preparation  of 
the  President’s  Report  to  the  Congress 
Under  the  Privacy  Act  of  1974,  OMB 
(Office  of  Management  and  Budget)  re¬ 
quired  that  system  names  be  limited  to 
115  characters  because  of  space  limita¬ 
tions.  Accordingly,  VA  system  names 
which  exceeded  115  characters  have  been 
shortened. 

At  the  request  of  the  system  manager, 
the  system  entitled  “Applicants  for  Phy¬ 
sician,  Dentist  and  Nurse  Positions”  is 
changed  to  “Applicants  for  Employment 
Under  Title  38,  U.S.C.” 

Persons  interested  in  commenting  on 
the  new  routine  use  statements  are  in¬ 
vited  to  submit  written  comments,  sug¬ 
gestions.  or  objections  to  the  Adminis¬ 
trator  of  Veterans  Affairs  (271  A),  Vet¬ 
erans  Administration,  810  Vermont 
Avenue  NW.,  Washington,  DC  20420.  All 
relevant  material  received  before  Oc¬ 
tober  7, 1976.  will  be  considered.  All  writ¬ 
ten  comments  will  be  available  for  public 
inspection  at  the  above  address  only  be¬ 
tween  the  hours  of  8  am  and  4:30  pm 
Monday  through  Friday  (except  holi¬ 
days)  .  during  the  mentioned  30-day 
period  and  for  10  days  thereafter.  Any 
nerson  visiting  Central  Office  for  the 
purpose  of  inspecting  anv  such  com¬ 
ments  will  be  received  by  the  Central 
Office  Veterans  Assistance  Unit  in  room 
132.  Such  visitors  to  any  VA  field  station 
will  be  informed  that  the  comments  are 
available  for  inspection  only  in  Central 
Office  and  furnished  the  address  and 
the  above  room  number. 

Notice  is  given  that  it  is  proposed  to 
make  this  description  of  the  Veterans 
Adminstration’s  systems  of  records  ef¬ 
fective  September  27,  1975,  the  effective 
date  of  section  3,  Pub.  L.  93-579  with  the 
following  exceptions :  The  TARGET  sys¬ 
tem  became  effective  April  21,  1976,  the 
date  of  final  approval  by  the  Administra¬ 
tor  of  Veterans  Affairs:  the  Voluntary 
Service  Records — VA  will  be  effective  the 
date  of  final  approval  of  this  document. 

Approved:  August  26,  1976. 

By  direction  of  the  Administrator. 

f seal  |  A.  J.  Schultz,  Jr., 

Associate  Deputy  Administrator. 
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Veterans  Administration 


INDEX  TO  VA  SYSTEMS  OF  RECORDS 
01VA024  Accredited  Representatives  and  Claim  Agents  Records- 
VA 

02VA135  Applicants  for  Employment  under  Title  38,  USC-VA 
03VA042  Armed  Forces  Separations  (DD-214)  One-Percent  Sam¬ 
ple  -VA 

04VA113  Blood  Donor  File-VA 
05VA024  Claimant  Legal  Precedent  Files-VA 
06VA024  Claimant  Private  Relief  Legislative  Name  Files-VA 
07VA138  Department  of  Medicine  and  Surgery  Engineering  Em¬ 
ployee  Management  Information  Records- V A 
08V A  05  Employee  Health  Unit  and  Dispensary  Records-VA 
09V A  05  Employee  Unfair  Labor  Practice  Charges  and  Com¬ 
plaints,  Negotiated  Agreement  Grievances  and  Arbitrations-VA 
10VA  31  Employee  Reporting  System  for  Project  Administration 
and  Control  (Data  Processing  Centers)- V A 
11VA071  Investigation  Reports  of  persons  Allegedly  Involved  in 
Irregularities  Concerning  VA  Laws,  Regulations,  Etc.,-  VA 

12VA  01  Individual  Requests  for  Information  from  Appellate 
Records  -VA 

13VA047  Individuals  Submitting  Invoices- Vouchers  For  Payment- 
VA 

14VA135  Individuals  Serving  on  a  Fee  Basis  or  Without  Compen¬ 
sation  (Consultants,  Attendings,  Others)  Personnel  Records-VA 
16VA024  Litigant  Name  Files-VA 

17V A  26  Loan  Guaranty  Fee  Personnel  and  Program  Participant 
Records-VA 

18V A  05  Management  Personnel  Inventory-VA 
19VA071  Missing  Veterans  File-VA 
20VA138  Motor  Vehicle  Operator  Accident  Records-VA 
22VA136  Patient  and  Employee  Infectious  Disease  Records-VA 
23VA136  Patient  Fee  Basis  Medical  and  Pharmacy  Records-VA 
24VA136  Patient  Medical  Records-VA 
27VA047  Personnel  and  Accounting  Pay  System-VA 
28V AU9  Personnel  Registration  under  Controlled  Substance  Act- 
VA 

29VA  11  Physician,  Dentist  and  Supervisory  Nurse  Professional 
Standards  Board  Action  File-VA 
30VA136  Rejected  Applicant  for  Medical  Care  Records-VA 
31VA136  Representative  of  National  Service  Organization  Cer¬ 
tification  Records-VA 

32V A  00  Veteran,  Employee  and  Citizen  Health  Care  Facility  In¬ 
vestigation  Records-VA 

33VA112  Veteran,  Fabricator  and  Employee  Prosthetic  Records- 
VA 

34VA  11  Veteran,  Patient,  Employee  and  Volunteer  Research 
and  Development  Project  Records-VA 
35VA042  Veterans  Admitted  to  VA  Hospitals  for  Care  of  Cancer 
during  Period  1958  to  1963,  Central  Cancer  Registry-VA 
36V A  00  Veterans  and  Armed  Forces  Personnel  U.S.  Govern¬ 
ment  In-Force  Life  Insurance  Records-VA 
37V A  27  Veterans  and  Beneficiaries  Guardianship  Records-VA 
38V A  28  Veterans  and  Beneficiary  Identification  and  Records 
Locator  System-VA 

39VA047  Veterans  and  Dependents  Inactive  Award  Account 
Records-VA 

40V A  42  Veterans  and  Dependents  (Living  and  Deceased)  Na¬ 
tional  Cementery  System,  Correspondence  and  Inquiry  File-VA 
41VA  41  Veterans  and  Dependents  National  Cemetery  Gravesite 
Reservation  Records-VA 

42VA  41  Veterans  and  Dependents  National  Cemetery  Interment 
Records-VA 

43VA042  Veterans  and  Other  VA  Beneficiaries  Who  Have 
Responded  to  VA  Sample  Survey s-V A 
44VA  01  Veterans  Appellate  Records  System-VA 
45VA  28  Veterans  Assistance  Discharge  System-VA 
46VA  00  Veterans,  Beneficiaries  and  Attorneys  U.S.  Government 
Insurance  Award  Records-VA 

48VA40B  Veterans  (Deceased)  Headstone  or  Marker  Records- 
VA 

49VA  21  Veterans.  Dependents  and  Beneficiaries  Compensation 
and  Pension  Records-VA 

50VA  22  Veterans,  Dependents,  Beneficiaries  and  Armed  Forces 
Personnel  Education  and  Rehabilitation  Records-VA 
51VA042  Spinal  Cord  Injury  Study  File  1/1/46  to  9/30/55  and 
10/1/55  to  9/30/65- V  A 

53VA  00  Veterans  Mortgage  Life  Insurance-VA 
54VA136  Veteran’s  Spouse  or  Dependent  Civilian  Health  and 
Medical  Care  Records-VA 


55VA  26  Loan  Guaranty  Home,  Condominium  and  Mobile  Home 
Loan  Applicant  Records  and  Paraplegic  Grant  Applicant  Records- 
VA 

56VAU9  Veteran,  Survivor  and  Dependent  Automated  Prescrip¬ 
tion  Processing  Service- V A 

57VA125  Volunteer  Service  Records-VA 

58VA21/22  TARGET-Compensation,  Pension,  Education,  and 
Rehabilitation  Records-VA 

VA  Appendix  1 -Addresses  of  Veterans  Administration  Facilities 

01VA024 

System  name:  Accredited  Representatives  and  Claim  Agents 
Records  -  VA 

System  location:  Office  of  General  Counsel  (024),  Veterans  Ad¬ 
ministration  Central  Office,  Washington  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Members  or  em¬ 
ployees  of  recognized  service  organizations,  accredited  to  the  VA 
to  represent  claimants  for  benefits;  individuals,  not  attorneys, 
recognized  by  the  VA  to  represent  claimants  for  benefits  on  a  fee 
basis. 

Categories  of  records  in  the  system:  List  of  names,  addresses,  and 
organizations  to  which  accredited. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  3402  and  3404. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  inform  VA  employees,  claimants  for  benefits,  and  the 
general  public  of  the  identity  of  accredited  representatives  and 
claims  agents. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  federal,  state,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Individual  folders  and  file  cards. 

Retrievability:  By  surnames  alphabetized. 

Safeguards:  Physical  security. 

Retention  and  disposal:  Maintained  as  long  as  the  individual  is  an 
active  representative  or  agent;  maintained  by  VA  Central  Office 
Records  Division  for  2  years  thereafter  and  then  disposed  of  as 
scrap. 

System  manager(s)  and  address:  ASSISTANT  GENERAL 
COUNSEL  (024),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  (See  System  Manager  above.) 

Record  access  procedures:  Inquiry  by  mail  or  person.  _ 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Application  of  individuals  for  accredita¬ 
tion  or  recognition. 

02  V  A 135 

System  name:  Applicants  for  Employment  under  Title  38,  USC-VA 

System  location:  VA  Central  Office  for  dentist  applicants;  VA 
health  care  facilities  for  all  other  applicants. 

Categories  of  individuals  covered  by  the  system:  Persons  who  have 
applied  for  VA  employment  as  a  physician,  dentist,  nurse,  physi¬ 
cian’s  assistant,  expanded-duty  dental  auxiliary  or  other  position 
under  the  authority  of  Title  38  USC,  Chapter  73. 

Categories  of  records  in  the  system:  These  records  contain  infor¬ 
mation  relating  to  the  education  and  training;  employment  history; 
appraisal  of  past  performance;  convictions  of  offenses  against  the 
law;  appraisal  of  potential;  honors,  awards  or  fellowships;  military 
service;  veteran  preference;  birthplace;  birth  date;  social  security 
number;  and  home  address  of  persons  who  have  applied  for 
Federal  employment. 
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Authority  (or  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  73. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigation  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statue,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
'routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefit. 

3.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal,  local  or  State  agency,  in  response  to  its  request,  in  con¬ 
nection  with  the  hiring  or  retention  of  an  employee,  the  issuance  of 
a  security  clearance,  the  reporting  of  an  investigation  of  an  em¬ 
ployee,  the  letting  of  a  contract,  or  the  issuance  of  a  license,  grant, 
or  other  benefit  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

4.  To  provide  statistical  and  other  information  in  response  to 
other  legitimate  and  reasonable  requests  as  approved  by  ap¬ 
propriate  VA  authorities,  such  as  the  release  of  information  under 
the  Freedom  of  Information  Act. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  Records  are  indexed  by  name  or  by  name  within 
geographic  location  preference. 

Safeguards:  Access  to  and  use  of  these  records  are  limited  to 
those  persons  whose  official  duties  require  such  access.  Personnel 
screening  is  employed  to  prevent  unauthorized  disclosure. 

Retention  and  disposal:  Applications  are  retained  for  one  year 
then  destroyed  by  shredding  or  burning. 

System  manager(s)  and  address:  For  dentists:ASSISTANT 
CHIEF  MEDICAL  DIRECTOR  FOR  DENTISTRY  (16),  VA  Cen¬ 
tral  Office,  Washington,  D.C.  20420;  for  other  applicants:  Station 
Personnel  Officers  (135),  VA  health  care  facility.  (See  VA  Appen¬ 
dix  1  for  local  addresses.) 

Notification  procedure:  For  dentists:  Same  as  System  Manager; 
for  physicians  and  nurses:  VA  station  at  which  application  was 
filed.  Individuals  should  provide  name,  social  security  number  and 
title  of  position  applied  for. 

Record  access  procedures:  Same  as  System  Manager. 

Contesting  record  procedures:  Same  as  System  Manager. 

Record  source  categories:  Information  is  collected  from  the  in¬ 
dividual's  application,  the  references  given  by  the  applicant,  and 
medical,  dental  or  nursing  school  records. 

03VA042 

System  name:  Armed  Forces  Separations  (DD-214)  One-Percent 
Sample  -  VA 

System  location:  VA  Data  Processing  Center,  St.  Paul,  Minnesota 
and  Office  of  the  Controller,  VA  Central  Office,  Washington,  D.C. 
20420. 

Categories  of  individuals  covered  by  the  system:  Former  members 
of  the  U.S.  Armed  Forces  with  service  numbers  ending  in  digits  67 
or  Social  security  number  ending  in  digits  45  selected  for  the  one- 
percent  sample  starting  in  1956. 

Categories  of  records  in  the  system:  Report  of  Separation,  Depart¬ 
ment  of  Defense  Form  214. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Sections  210,  and  212,  Part  I. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 


1.  To  determine  information  concerning  ex-service  personnel  who 
ate  being  add~d  to  the  veteran  population,  i.e.  distribution  by  war 
periods  or  peacetime  service;  age  distribution  by  period  of  service; 
distribution  by  state  of  residence  at  time  of  separation,  distribution 
by  sex,  and  to  provide  socioeconomic  and  service  characteristics  of 
separatees.  VA  employees  use  this  data  to  develop  demographic 
statistical  data  which  are  reflected  in  reports  to  the  Congress, 
Federal,  State  and  local  government  agencies,  universities  for 
research  studies  and  veterans  service  organizations.  The  data 
produced  and  distributed  are  summarized  data  and  do  not  identify 
individuals. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use*  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency’s  decision  on  the 
matter. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  (or  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape,  computer  printouts. 

Retrievability:  Magnetic  tape  records  are  sequenced  by  social 
security  number  if  on  record  (records  not  having  a  social  security 
number  are  sequenced  by  Armed  Forces  service  number  ).  Com¬ 
puter  printouts  are  sequenced  by  social  security  number  within 
period  of  service  or  Armed  Forces  service  number  within  period  of 
service. 

Safeguards:  Access  to  One  Percent  Sample  of  Armed  Forces 
separation  records  is  restricted  to  VA  employees  assigned  to  that 
activity.  These  records  are  protected  from  outside  access  by 
Federal  Protective  Service. 

Retention  and  disposal:  Indefinite  retention  of  sample  data. 

System  manager! s)  and  address:  DIRECTOR,  REPORTS  AND 
STATISTICS  SERVICE  (042),  VA  Central  Office,  Washington, 
D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  may  submit  a 
written  request  to  the  address  shown  under  System  Manager.  A 
return  address  must  be  given.  All  inquiries  must  identify  the  record 
involved  by  providing  individual's  full  name,  social  security  number 
(and/or  Armed  Forces  service  number  if  discharged  from  the 
Armed  Forces  before  1971)  and  birth  date. 

Record  access  procedures:  Individuals  (or  authorized  representa¬ 
tive)  seeking  information  regarding  access  to  and  contesting  VA 
records  may  write  the  VA  Controller  (042)  at  the  address  cited 
under  System  Manager. 

Contesting  record  procedures:  (See  Record  Access  Procedures 

above.) 

Record  source  categories:  One  Percent  Sample  of  Armed  Forces 
Separations  system  records  are  obtained  from  the  Department  of 
Defense. 

04VA113 

System  name:  Blood  Donor  File  -  VA 

System  location:  Records  are  maintained  at  each  of  the  Veterans 
Administration  health  care  facilities.  Addresses  are  listed  in  VA 
Appendix  I  at  the  end  of  this  document. 


FEDERAL  REGISTER,  VOL.  41,  NO.  174 — TUESDAY,  SEPTEMBER  7,  1976 


37722 


Veteran*  Administration 


Categories  of  individuals  covered  by  tbe  system-  individuals  who 
have  donated  blood  to  a  Veterans  Administration  health  care  facili¬ 
ty,  blood  bank.  Red  Cross,  government  or  private  hospital  to  be  is¬ 
sued  for  patient  care  under  routine  or  emergency  conditions. 

Categories  of  records  in  the  system:  Blood  information  and  files 
contain-8'cumulative  account  of  blood  received,  type  and  quantity 
which  is  cross  referenced  by  donor.  A  record  of  the  individual  or 
medical  unit  to  which  the  blood  was  used  or  stored  is  maintained. 

Authority  for  maintenance  of  the  system:  I.  Title  38,  United  States 
Code,  Chapter  3,  Section  210(c)(1)-  2.  Standards  for  Blood  Banks 
and  Transfusion  Services.  3.  Technical  Methods  and  Procedures  of 
the  American  Association  of  Blood  Banks. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  answer  questions,  regarding  the  source  from  which  blood 
was  received,  from  Federal,  State  and  local  medical  facilities  for 
the  purpose  of  following  up  on  any  questions  that  a  qualified  medi¬ 
cal  practioner  may  ask  3  a  particular  problem  might  occur. 

2.  To  maintain  records  of  blood  availability,  location,  quantity  on 
hand,  and  blood  type;  for  use  by  Red  Cross  Coordinator  of  area;  to 
answer  and  fill  requests  from  health  care  facilities  for  need  for 
blood  by  type,  and  the  presence  of  particular  antibodies. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use*  to  a  federal,  state  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

5.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

6.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  tbe  system: 

Storage:  Paper  documents,  magnetic  tape,  disk. 

Retrievability:  (a)  All  VA  blood  information  manual  records  are 
indexed  by  name  and  social  security  number  of  donor,  cross  in¬ 
dexed  by  blood  type,  (b)  Automated  records  are  indexed  by  name, 
social  security  number,  blood  type,  antibodies  and  date  of  last 
donation. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know*  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  contiol  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Blood  Information  Records:  Individual 
donor  records  are  maintained  at  a  VA  health  care  facility  for  a 
minimum  of  5  years  after  last  donation  and  then  shredded  or 
burned.  Information  on  blood  transferred  to  another  blood  bank  is 
maintained  for  a  ten  year  retention  after  last  entry  then  destroyed 
by  shredding  or  burning.  When  blood  is  issued  to  a  patient  a  record 
is  maintained  in  his  medical  record  and  destroyed  15  years  after 
last  entry  in  his  medical  record. 

System  manager!*)  and  address:  DIRECTOR  PATHOLOGY  SER¬ 
VICE  (113),  VA  Central  Office,  Washington,  D.C.  20420. 


Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  medical  record  or  blood  informa¬ 
tion  record  pertaining  to  themselves  must  submit  a  written  request 
or  apply  in  person  to  the  VA  health  care  facility  where  care  was 
rendered  or  blood  donated.  All  inquiries  must  reasonably  identify 
the  portion  of  the  medical  record  or  blood  information  involved  and 
the  approximate  dates  that  service  was  provided.  Inquiries  should 
include  individuals  full  name,  social  security  number  ,  and  known 
home  address  at  the  time  of  medical  service. 

Record  access  procedures:  Blood  donors,  patients  of  VA  medical 
care  facilities  or  duly  authorized  representatives  seeking  informa¬ 
tion  regarding  access  to  and  contesting  of  VA  health  facility 
records  may  write,  call  or  visit  the  Veterans  Administration  facility 
where  medical  service  was  provided  or  volunteered. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  The  blood  donor.  2.  Private  hospitals 
and  local  blood  banks.  3.  Private  physicians.  4.  Laboratories  • 
private,  local.  State,  and  Federal. 

05VA024 

System  name:  Claimant  Legal  Precedent  Files  -  VA 

System  location:  Office  of  General  Counsel  (024),  VA  Central  Of¬ 
fice,  Washington,  D.C.  20420,  and  Offices  of  the  District  Counsels 
in  VA  regional  offices  and  centers.  Address  locations  are  listed  in 
VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  VA  claimants 
whose  entitlement  to  benefits  involves  legal  questions  which  have 
been  or  are  to  be  answered  by  Office  of  the  General  Counsel,  in¬ 
cluding  Offices  of  the  District  Counsels. 

Categories  of  records  in  the  system:  Name  of  claimant  and  infor¬ 
mation  pertinent  to  legal  question  presented. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Part  I,  Chapter  3,  Subchapter  II. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Used  for  answering  legal  questions.  Answers  may  be  supplied 
to  claimant,  VA  officials,  and  upon  inquiry  to  officials  of  other 
agencies  and  Members  of  Congress. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office,  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Individual  folders. 

Retrievability:  By  surnames  alphabetized. 

Safeguards:  Physical  security  and  personnel  screening. 

Retention  and  disposal:  Except  for  precedential  material  (which  is 
maintained  permanently)  folders  maintained  for  2  years;  maintained 
for  additional  3  years  by  VA  Central  Office  Records  Division  and 
thereafter  disposed  of  as  scrap. 

System  manager(s)  and  address:  ASSISTANT  GENERAL 
COUNSEL  (024),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  (same  as  System  Manager) 

Record  access  procedures:  Inquiry  by  mail  or  in  person. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  VA  officials  requesting  legal  opinion 
and  other  VA  records  systems. 

06VA024 

System  name:  Claimant  Private  Relief  Legislative  Name  Files  -  VA 

System  location:  Office  of  General  Counsel  (024),  VA  Central  Of¬ 
fice,  Washington,  D.C.  20420. 
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Categories  of  individuals  covered  by  the  system:  Claimants  on  be¬ 
half  of  whom  private  relief  bills  are  introduced,  or  proposed  for  in¬ 
troduction,  in  Congress. 

Categories  of  records  in  the  system:  Information  pertinent  to 
private  relief  bill  and  factual  situation  therein  involved. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Part  I,  Chapter  3,  Subchapter  II. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Preparation  of  reports  to  Congressional  Committees,  Members 
of  Congress,  and  Executive  departments. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Individual  folders. 

Retrievability:  By  surnames  alphabetized,  bill  and  law  numbers. 

Safeguards:  Physical  security  and  personnel  screening. 

Retention  and  disposal:  Permanent  retention. 

System  manager(s)  and  address:-  ASSISTANT  GENERAL 
COUNSEL  (024),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  (same  as  System  Manager) 

Record  access  procedures:  Inquiry  by  mail  or  in  person. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  VA  records  systems,  Members  and 
Committees  of  Congress,  other  Executive  departments. 

07VA138 

System  name:  Department  of  Medicine  and  Surgery  Engineering 
Employee  Management  Information  Records  -  VA 

System  location:  Records  are  maintained  at  the  Veterans  Adminis¬ 
tration  data  processing  centers  Washington,  D.C.,  Hines,  Illinois, 
Austin,  Texas,  St.  Paul,  Minnesota,  Los  Angeles,  California,  and 
Philadelphia,  Pennsylvania,  and  at  all  VA  health  care  facilities.  Ad¬ 
dress  locations  are  listed  in  VA  Appendix  1  at  the  end  of  this  docu¬ 
ment. 

Categories  of  individuals  covered  by  the  system:  Veterans  Ad¬ 
ministration  Engineering  employees  with  the  Department  of 
Medicine  and  Surgery. 

Categories  of  records  in  the  system:  Personal  identification  infor¬ 
mation;  data  on\cost  center,  hourly  wage  rate,  and  work  location. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Subchapter  II,  Section  219. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  provide  statistical  and  other  information  in  response  to 
other  legitimate  and  reasonable  requests  as  approved  by  ap¬ 
propriate  VA  authorities,  such  as  the  release  of  information  under 
the  Freedom  of  Information  Act. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,' State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 


cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Punched  cards. 

Retrievability:  Indexed  by  employee  identification  number. 

Safeguards:  Physical  Security:  Access  to  VA  working  and  storage 
areas  is  restricted  to  VA  employees  on  a  'need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Strict  control  measures  are  enforced  to  ensure  that  disclosure  is 
limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Records  are  retained  until  termination  of 
employment.  Destruction  of  records  is  accomplished  by  shredding 
or  incineration. 

System  manager(s)  and  address:  DIRECTOR  ENGINEERING 
SERVICE  (138),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  An  individual  seeking  information  con¬ 
cerning  the  existence  and  contents  of  a  record  pertaining  to  himself 
should  submit  a  written  request  or  apply  in  person  to  the  nearest 
VA  health  care  facility.  All  inquiries  must  reasonably  identify  the 
system  of  records  involved.  Inquiries  should  include  the  in¬ 
dividual’s  full  name,  employee  identification  number,  approximate 
date(s)  of  employment,  and  location  of  the  health  care  facility 
where  employed. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  Department  of  Medicine  and  Sur¬ 
gery  Engineering  Employee  Management  Information  Records- V A 
records  may  contact  the  Engineering  Officer  at  the  nearest  VA 
health  care  facility. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Employee  and  supervisory  personnel. 

08V  A  05 

System  name:  Employee  Health  Unit  and  Dispensary  Records  -VA 

System  location:  In  Health  Units  at  field  stations  and  Central  Of¬ 
fice,  whose  address  locations  are  listed  in  VA  Appendix  1  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  All  employees 
who  receive  treatment. 

Categories  of  records  in  the  system:  Daily  Record  of  Employees’ 
Emergency  Treatment,  Employee  Health  Record,  and  Daily  Report 
of  Employees’  Injuries. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Section  7901. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigation  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  assess  physical  capability  of  employees  and  to  provide  data 
for  periodic  reports  of  the  health  services  program  to  the  Civil  Ser¬ 
vice  Commission. 

3. Information  may  be  disclosed  from  this  system  of  records  toa 
Federal,  State,  or  local  agency  to  the  extent  necessary  to  comply 
with  laws  governing  reporting  of  communicable  diseases. 
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4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  file  system. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Physical  Security:  Records  are  maintained  in  locked 
file.  Access  to  files  is  restricted  to  authorized  health  unit  personnel 
and  authorized  Personnel  Office  personnel. 

Retention  and  disposal:  The  basic  health  record  is  maintained  at 
the  employing  station  until  the  employee  terminates  employment,  at 
which  time  it  is  retired  to  the  Civilian  Personnel  Records  Center, 
GSA,  St.  Louis,  Missouri. 

System  manager(s)  and  address:  Officials  maintaining  the  system  - 
Personnel  Officer  at  station  where  employed.  (See  VA  Appendix  1 
for  local  addresses.)  Official  responsible  for  policies  and 
procedures  -  ASSISTANT  ADMINISTRATOR  FOR  PERSONNEL 
(05),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  VA  Personnel  Officer  at  the  station  at 
which  employed;  the  individual  should  provide  full  name,  social 
security  number  ,  position  title,  and  period  of  service  involved. 

Record  access  procedures:  Individuals  or  representatives 
designated  in  writing  may  contact  their  servicing  Personnel  Office 
for  gaining  access  to  their  personnel  record  and  contesting  the  con¬ 
tents  thereof. 

Contesting  record  procedures:  (See  Record  Access  Procedures 

above.) 

'  Record  source  categories:  Employee,  Health  Unit  Nurse,  Person¬ 
nel  Physician. 

09V  A  05 

System  name:  Employee  Unfair  Labor  Practice  Charges  and  Com¬ 
plaints,  Negotiated  Agreement  Grievances  and  Arbitrations  - 
VA 

System  location:  VA  station  personnel  offices,  whose  address  lo¬ 
cations  are  listed  in  VA  Appendix  t  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  VA  employees  or 
labor  lnion  representatives  who  have  filed,  in  the  name  of  VA  em¬ 
ployees,  unfair  labor  practice  charges  or  complaints  and  negotiated 
agreement  grievances. 

Categories  of  records  in  the  system:  Various  material,  considered 
pertinent  by  parties  to  proceedings,  needed  for  processing  charges, 
complaints,  grievances  and  arbitrations. 

Authority  for  maintenance  of  the  system:  Executive  Order  11491 
as  amended. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigation  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  Files  may  be  released  to  arbitrators  for  processing  arbitrations 
and  to  authorized  Department  of  Labor  officers  for  processing  un¬ 
fair  labor  practice  complaints. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  files. 

Retrievability:  Alphabetically  by  name  at  some  VA  stations. 
Some  stations  do  not  maintain  records  retrievable  by  name  or  other 
personal  identifier. 

Safeguards:  Access  to  files  is  restricted  to  authorized  VA  em¬ 
ployees  in  the  Personnel  Office  and  to  operating  officials. 

Retention  and  disposal:  Records  are  retained  indefinitely. 

System  manager(s)  and  address:  Officials  maintaining  the  system  - 
VA  Personnel  Officers  where  records  are  maintained.  (See  VA  Ap¬ 


pendix  I  for  local  addresses.)  Official  responsible  for  policies  and 
procedures  -  ASSISTANT  ADMINISTRATOR  FOR  PERSONNEL 
(05),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  VA  station  Personnel  Officer.  Individual 
should  provide  full  name,  social  security  number  and  date  and  na¬ 
ture  of  proceeding  involved. 

Record  access  procedures:  Individuals  or  representatives 
designated  in  writing  may  contact  their  servicing  Personnel  Office 
for  gaining  access  to  their  records  and  contesting  the  contents 
thereof. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  VA  officials,  employees,  and  labor  or¬ 
ganization  officials. 

10VA  31 

System  name:  Employee  Reporting  System  for  Project  Administra¬ 
tion  and  Control  (Data  Processing  Centers)  -  VA 

System  location:  Veterans  Administration  Data  Processing  Cen¬ 
ters.  Address  locations  are  listed  in  VA  Appendix  1  at  the  end  of 
this  document. 

Categories  of  individuals  covered  by  the  system:  Data  Processing 
Center  employees  assigned  to  Systems  or  Technical  Assistance 
Division. 

Categories  of  records  in  the  system:  Detailed  record  of  Project  As¬ 
signments  and  related  task  assignments;  Resource  record  for  re¬ 
porting  of  time,  in  hours,  individual  spends  on  administrative  and 
overhead  tasks. 

Authority  for  maintenance  of  the  system:  Title  5,  United  States 
Code  301. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  All  of  the  information  contained  in  this  system  of  records  is 
used  for  official  purposes  of  the  Veterans  Administration;  all  such 
uses  of  the  information  are  compatible  with  the  purpose  for  which 
the  information  was  collected. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape. 

Retrievability:  Project  identification  number,  employee's  initials, 
first,  middle,  and  last. 

Safeguards:  Physical  security  requires  that  employees  wear 
identification  badges.  Special  identification  badges  are  required  to 
enter  the  computer  site. 

'  Retention  and  disposal:  Automated  records  are  retained  a 
minimum  of  1  year  and  a  maximum  of  5  years.  Fifth  year  History 
Tapes  are  erased.  Manual  records  are  maintained  a  minimum  of  I 
year  and  a  maximum  of  2  years.  They  are  then  disposed  of  as 
trash. 

System  manager(s)  and  address:  Director,  Technical  Assistance 
Service  (31),  Department  of  Data  Management,  VA  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure:  An  individual  seeking  information  con¬ 
cerning  the  existence  and  contents  of  a  record  pertaining  to  himself 
should  submit  a  written  request  or  apply  in  person  to  the  Director 
of  the  VA  Data  Processing  Center  where  the  individual  is  (was)  em¬ 
ployed.  Inquiries  should  include  the  individual’s  full  name,  PACS 
identification  if  known,  and  approximate  dates  of  employment. 

Record  access  procedures:  Individuals  or  their  authorized 
representatives  seeking  information  regarding  access  to  and  con¬ 
testing  of  their  Project  Administration  and  Control  System  Record 
may  contact  the  Director  of  the  VA  Data  Processing  Center  where 
the  individual  is  (was)  employed. 
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Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Project  budget  and  project  objective  by 
supervisor/individual,  individual  workload  data  by  individual. 

11VA071 

System  name:  Investigation  Reports  of  Persons  Allegedly  Involved 
in  Irregularities  Concerning  VA  Laws,  Regulations,  Etc.,  -VA 

System  location:  Investigation  and  Security  Service  (071),  VA 
Central  Office,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Employees  and 
others  who  conduct  official  business  with  VA. 

Categories  of  records  in  the  system:  Reports  of  Investigation, 
testimony,  affidavits,  memoranda. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code  3311. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  this  system  of  records  indicates  a  violation  or 
potential  violation  of  law,  whether  civil,  criminal  or  regulatory  in 
nature,  and  whether  arising  by  general  statute  or  particular  program 
statute,  or  by  regulation,  rule  or  order  issued  pursuant  thereto,  the 
relevant  records  in  the  system  of  records  may  be  referred,  as  a  rou¬ 
tine  use,  to  the  appropriate  agency,  whether  Federal,  State,  local  or 
foreign,  charged  with  the  responsibility  of  investigating  or  prosecut¬ 
ing  such  violation  or  charged  with  enforcing  or  implementing  the 
statute,  or  rule,  regulation  or  order  issued  pursuant  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
'routine  use'  to  a  Federal,  State  or  local  agency  or  other  organiza¬ 
tion  maintaining  civil,  criminal  or  other  relevant  information,  such 
as  current  licenses,  if  necessary  to  obtain  information  relevant  to 
an  agency  or  organization  decision  concerning  the  hiring  or  reten¬ 
tion  of  an  employee,  the  issuance  of  a  security  clearance,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant  or  other 
benefits. 

3.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal,  State  or  local  agency  or  other  organization,  in  response  to 
its  request,  in  connection  with  the  hiring  or  retention  of  an  em¬ 
ployee,  the  issuance  of  a  security  clearance,  the  reporting  of  an  in¬ 
vestigation  of  an  employee,  the  letting  of  a  contract,  or  the  is¬ 
suance  of  a  license,  grant,  or  other  benefit  by  the  requesting  agen¬ 
cy  or  organization,  to  the  extent  that  the  information  is  relevant 
and  necessary  to  the  requesting  agency’s  or  organization's  decision 
on  the  matter. 

4.  Referral  to  other  federal,  state  or  local  agencies  or  organiza¬ 
tions  of  such  information  as  is  pertinent  to  their  operations. 

3.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  3  U.S.C. 
3314,  4  CFR  102.3,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

6.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  file  folders. 

Retrievability:  Indexed  by  subject  of  investigation  and  names  of 
all  witnesses  who  were  interviewed. 

Safeguards:  Confidential  files  released  only  with  approval  of 
System  Manager. 


Retention  and  disposal:  30  years  then  destroyed  by  burning.  " 

System  manager(s)  and  address:  DIRECTOR,  INVESTIGATION 
AND  SECURITY  SERVICE  (071),  VA  Central  Office,  Washing¬ 
ton,  D.C.  20420. 

Notification  procedure:  (same  as  System  Manager  above) 

Record  access  procedures:  Written  request  to  address  above. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Individuals  and  records  of  pertinence  to 
matter  of  inquiry. 

12V  A  01 

System  name:  Individual  Requests  for  Information  from  Appellate 
Records  -  VA 

System  location:  Board  of  Veterans  Appeals,  Veterans  Adminis¬ 
tration  Central  Office,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Person  requesting 
information  under  Freedom  of  Information  Act. 

Categories  of  records  in  the  system:  Requests  for  information, 
responses  to  requests. 

Authority  for  maintenance  of  the  system:  Title  5,  United  States 
Code  552,  38  Code  of  Federal  Regulations  1.556. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  All  of  the  information  contained  in  this  system  of  records  is 
used  for  official  purposes  of  the  Veterans  Administration;  all  such 
uses  of  the  information  are  compatible  with  the  purpose  for  which 
the  information  was  collected. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  File  folders. 

Retrievability:  By  name. 

Safeguards:  Files  under  control  of  Freedom  of  Information  Act 
Officer. 

Retention  and  disposal:  Two  years  then  destroyed. 

System  manager(s)  and  address:  CHAIRMAN,  BOARD  OF 
VETERANS  APPEALS  (01),  Veterans  Administration  Central  Of¬ 
fice,  Washington,  D.C.  20420. 

Notification  procedure:  Board  of  Veterans  Appeals  (014), 
Veterans  Administration  Central  Office,  Washington,  D.C.  20420. 

Request  should  be  made  in  writing.  The  following  information,  or 
as  much  as  is  available,  should  be  furnished  in  order  to  identify 
name  of  the  subject  of  the  file:  Full  name  of  the  subject  and  any 
other  information  which  will  enable  Board  of  Veterans  Appeals  to 
differentiate  between  persons  of  the  same  name. 

Record  access  procedures:  Information  and/or  assistance  as  to  ac¬ 
cess  to  Board  of  Veterans  Appeals  records  or  as  to  contesting  the 
content  of  such  records  may  be  obtained  by  contacting  the 
Freedom  of  Information  Act  Officer  (014),  Board  of  Veterans  Ap¬ 
peals,  Veterans  Administration  Central  Office,  Washington,  D.C., 
20420,  or  by  telephoning  (202)  389-3346. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Data  furnished  by  person  requesting  in¬ 
formation,  data  furnished  by  Board  of  Veterans  Appeals  to 
requestor. 

13VA047 

System  name:  Individuals  Submitting  Invoices/Vouchers  For  Pay¬ 
ment  -  VA 

System  location:  VA  Data  Processing  Center,  Austin,  Texas  and 
the  fiscal  offices  of  Central  Office  and  other  field  stations  where 
the  fiscal  transactions  are  processed. 
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Categories  of  individuals  covered  by  the  system:  Contractors,  ven¬ 
dors,  non-salaried  employees,  consultants,  attendings,  fee  basis 
physicians  and  dentists,  and  patients. 

Categories  of  records  in  the  system:  Vendor  identification  listings, 
invoices  and  payment  records. 

Authority  for  maintenance  of  the  system:  Budget  and  Accounting 
Act  of  1950  and  General  Accounting  Office  Title  8,  Chapter  3.  ' 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  payment  information  necessary  to  complete  payment 
of  claims  and  to  furnish  income  data  Form  1099  to  the  Treasury 
Department  in  order  to  effect  payment  of  claims  to  vendors  and  to 
furnish  income  information. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal,  State  or  local  agency,  in  response  to  its  request,  in  con¬ 
nection  with  the  hiring  or  retention  of  an  employee,  the  issuance  of 
a  security  clearance,  the  reporting  of  an  investigation  of  an  em¬ 
ployee.  the  letting  of  a  contract,  or  the  issuance  of  a  license,  grant, 
or  other  benefit  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

5.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use.  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8.  1965  (30  F.  R.  6469). 

6.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfiche,  magnetic  tape. 

Retrievability:  Alphabetically  by  name  and  numerically  by 
identification  number. 

Safeguards:  Access  to  the  records  is  restricted  to  VA  Finance 
employees.  These  records  are  protected  from  outside  access  by 
Federal  Protective  Service. 

Retention  and  disposal:  Governed  by  General  Accounting  Office 
Regulations  which  require  retention  for  records  created  prior  to 
7/2/75:  10  years  and  3  m  onths  after  the  period  of  the  account; 
records  created  on  and  after  7/2/75:  6years  and  3  months  after  the 
period  of  the  account.  Records  are  normally  retired  to  Federal 
Record  Centers  within  1  or  2  years  after  payment  and  audit. 


System  managers)  and  address:  CONTROLLER,  (047),  VA  Cen¬ 
tral  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  may  submit  a 
written  request  to  the  VA  office  to  which  the  invoice/voucher  was 
submitted.  All  inquiries  must  reasonably  identify  the  invo¬ 
ice/voucher  involved.  Inquiries  should  include  name  and  return  ad¬ 
dress. 

Record  access  procedures:  Individuals  or  authorized  representa¬ 
tives  seeking  information  regarding  access  to  and  contesting  of 
records  may  write,  call  or  visit  the  VA  office  to  which  the  invo¬ 
ice/voucher  was  submitted. 

Contesting  record  procedures:  (see  Record  Access  Procedures 
above) 

Record  source  categories:  These  payment  records  are  compiled 
from  documentation  from  the  vendor,  contractor,  and  employee; 
Dun  and  Bradstreet  (identifying  numbers);  and  procurement  and 
authorization  documentation  generated  by  the  Veterans  Administra¬ 
tion. 

14V  A 135 

System  name:  Individuals  Serving  on  a  Fee  Basis  or  Without  Com¬ 
pensation  (Consultants,  Attendings,  Others)  Personnel 
Records- V  A 

System  location:  VA  station  Personnel  Offices,  whose  address  lo¬ 
cations  are  listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Physicians, 
dentists  and  nurses;  student  trainees;  research  personnel;  other 
scientific  and  technical  personnel. 

Categories  of  records  in  the  system:  Copies  of  application,  ap¬ 
pointment  letters,  other  documents  and  papers  maintained  in  con¬ 
nection  with  these  appointments. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  73. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  All  of  the  information  contained  in  this  system  of  records  is 
used  for  official  purposes  of  the  Veterans  Administration;  all  such 
uses  of  the  information  are  compatible  with  the  purpose  for  which 
the  information  was  collected. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  file  system. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Physical  Security:  Access  to  files  is  restricted  to 
authorized  Personnel  Office  and  operating  officials.  Records  are 
maintained  in  locked  files. 
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Rctcotion  and  disposal:  Records  are  maintained  for  a  period  of 
one  year  from  the  expiration  of  appointment.  They  are  then 
destroyed. 

System  managers)  and  address:  Officials  maintaining  the  system  - 
Personnel  Officers  (135)  where  this  system  is  utilized.  (See  VA  Ap¬ 
pendix  1  for  local  addresses.)  Official  responsible  for  policies  and 
procedures  -  ASSISTANT  ADMINISTRATOR  FOR  PERSONNEL 
(05),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  VA  station  Personnel  Officer.  Individual 
should  provide  full  name,  social  security  number  ,  position  and 
period  of  service  involved. 

Record  access  procedures:  Individuals  or  representatives 
designated  in  writing  may  contact  their  servicing  personnel  office 
for  gaining  access  to  their  personnel  record  and  contesting  the  con¬ 
tents  thereof. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Application  for  employment,  authoriza¬ 
tion  forms  or  letters  and  related  documents. 

16VA024 

System  name:  Litigant  Name  Files  -  VA 

System  location:  Office  of  General  Counsel  (024),  VA  Central  Of¬ 
fice,  Washington,  D.C.  20420,  and  Offices  of  the  District  Counsels 
in  VA  regional  offices  and  centers.  Address  locations  are  listed  in 
VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Individual  liti¬ 
gants  in  cases  brought  by  or  against  the  government  and  affecting 
the  Veterans  Administration. 

Categories  of  records  in  the  system:  Pleadings,  opinions,  briefs, 
decisions,  and  matters  of  evidentiary  nature. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Part  I,  Chapter  3,  Subchapter  II. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  respond  to  pleadings,  interrogatories,  and  orders,  and  to 
supply  information  to  the  Department  of  Justice,  U.S.  Attorneys, 
the  several  courts  and  other  party  litigants. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Individual  folders  and  file  cards. 

Retrievability:  By  case  title  or  court  docket  number. 

Safeguards:  Physical  security  and  personnel  screening. 

Retention  and  disposal:  Maintained  one  year  following  close  of 
litigation;  maintained  by  VA  Central  Office  Records  Division  for 
additional  9  years;  thereafter  disposed  of  as  scrap. 

System  manager(s)  and  address:  ASSISTANT  GENERAL 
COUNSEL  (024),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  should  contact  the  System 
Manager  listed  above. 

Record  access  procedures:  Inquiry  by  mail  or  in  person. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Courts,  litigants  and  their  attorneys. 
Department  of  Justice,  other  VA  records  systems. 

I7VA  26 

System  name:  Loan  Guaranty  Fee  Personnel  and  Program  Partici¬ 
pant  Records- V  A 

System  location:  Records  are  maintained  at  VA  regional  offices  or 
centers  having  loan  guaranty  activities;  in  offices  of  the  District 
Counsels  in  regional  offices  and  centers;  and  at  the  VA  Central  Of¬ 


fice,  Washington,  D.C.  20420.  Address  locations  are  listed  in  VA 
Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Appraisers,  com¬ 
pliance  inspectors,  management  brokers,  developers  and  builders, 
real  estate  sales  brokers,  participating  lenders,  and  loan  closing  and 
fee  attorneys. 

Categories  of  records  in  the  system:  Applications  for  approval, 
financial  data  and  professional  resumes  are  maintained.  Information 
on  corporate  officers,  officials  responsible  for  submissions  and 
parties  of  interest  is  documented.  Information  on  the  record  of  per¬ 
formance  is  retained  for  each  individual  or  firm. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cXl);  Title  38,  United  States  Code, 
Chapter  37. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  cf  information  regarding  builders,  lenders  and  brokers 
suspended  from  participation  in  the  Loan  Guaranty  Program  to  the 
Department  of  Housing  and  Urban  Development  and  the  Federal 
Housing  Administration  to  enable  the  user  to  consider  imposing  like 
restrictions  on  persons  and/or  firms  doing  business  with  both  agen¬ 
cies. 

2.  To  furnish  rosters  of  qualified  fee  appraisers  and  compliance 
inspectors  and  advice  regarding  suspensions  for  the  Department  of 
Housing  and  Urban  Development  and  the  Federal  Housing  Ad¬ 
ministration  to  permit  user  to  employ  services  of  qualified  fee  per¬ 
sonnel  and  to  ascertain  causes  for  their  removal,  i.e.,  misconduct  or 
irregularity. 

3.  Transfer  of  statistical  and  other  data  in  a  form  not  individually 
identifiable  to  Federal,  State  and  Local  Government  Agencies, 
Civil  Rights  and  Fair  Housing  groups  and  privately  funded  studies 
to  formulate,  develop  and  monitor  programs  for  minority  participa¬ 
tion  by  brokers  and  other  fee  basis  personnel. 

4.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

5.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

6.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  All  records  are  indexed  or  cross-indexed  by  name 
of  individual  or  firm. 

Safeguards:  Access  to  VA  working  spaces  and  record  file  storage 
areas  is  restricted  to  VA  employees  on  a  need  to  know  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Sensitive  files  involving  pending  suspension  or  legal  action  are 
stored  in  separate  locked  files. 

Retention  and  disposal:  Cards  on  suspended  builders,  lenders  and 
real  estate  brokers  are  destroyed  immediately  after  notification  that 
suspension  has  been  terminated.  Other  records  are  retained  for 
various  periods  extending  up  to  two  years  after  all  loans  have  been 
liquidated.  Destruction  of  records  is  accomplished  by  either 
shredding  or  burning. 

System  manager(s)  and  address:  DIRECTOR,  LOAN  GUARAN¬ 
TY  SERVICE  (26),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  regional  of¬ 
fice  or  center.  Addresses  for  VA  regional  offices  and  centers  may 
be  found  in  VA  Appendix  1  at  the  end  of  this  document.  All  inqui- 
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ries  must  reasonably  identify  the  relationship  of  the  individual  with 
the  VA  loan  program.  Inquiries  should  include  the  individual's  full 
name,  address,  firm  represented,  if  any,  and  capacity  in  which  the 
individual  participates  or  participated  in  the  loan  program. 

Record  access  procedures:  Fee  personnel  or  program  participants 
or  their  authorized  representatives  seeking  information  regarding 
access  to  and  contesting  of  VA  records  may  write,  call  or  visit  the 
nearest  VA  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Fee  personnel  and  program  participant 
records  are  obtained  from  the  applicant,  credit  and  financial  report¬ 
ing  agencies,  independent  auditors  and  accountants,  accumulated 
performance  information,  other  VA  regional  offices  and  Central 
Office,  other  Federal  agencies. 

18V  A  05 

System  name:  Management  Personnel  Inventory  -VA 

System  location:  VA  Central  Office,  Washington,  D.C.,  VA  Data 
Processing  Center,  St.  Paul,  Minnesota. 

Categories  of  individuals  covered  by  the  system:  Employees  in 
specified  occupations  and  at  specified  grade  levels  leading  to  cen¬ 
tralized  managerial  or  executive  positions. 

Categories  of  records  in  the  system:  Data  on  service  history, 
skills,  qualifications,  education,  training,  awards,  performance 
evaluations,  and  mobility. 

Authority  for  maintenance  of  the  system:  Title  5,  United  States 
Code,  Sections  301  and  302. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigation  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  provide  statistical  and  other  information  in  response  to 
other  legitimate  and  reasonable  requests  as  approved  by  ap¬ 
propriate  VA  authorities,  such  as  the  release  of  information  under 
the  Freedom  of  Information  Act. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  folder  files,  magnetic  tape. 

Retrievability:  Folder  files  are  filed  by  name,  automated  records 
are  indexed  by  social  security  number  within  station. 

Safeguards:  Physical  security:  Access  to  files  is  restricted  to 
authorized  personnel  office  and  operating  officials.  Records  are 
maintained  in  locked  files. 

Retention  and  disposal:  Folder  files  -  destroyed  immediately  upon 
separation  from  VA.  Retained  2  years  if  employee  withdraws  from 
system  and  then  destroyed.  Magnetic  tape  record  is  destroyed  im¬ 
mediately  upon  separation  or  withdrawal  from  system. 

System  manager(s)  and  address:  ASSISTANT  ADMINISTRA¬ 
TOR  FOR  PERSONNEL,  (05),  VA  Central  Office.  Washington, 
D  C.  20420. 

Notification  procedure:  Executive  Assistant  to  the  Assistant  Ad¬ 
ministrator  for  Personnel,  VA  Central  Office,  Washington,  D.C. 
Employee  should  provide  full  name,  social  security  number  ,  em¬ 
ploying  station  and  position  title. 

Record  access  procedures:  Employee  or  representative  designated 
in  writing  may  contact  their  servicing  personnel  office  in  person  or 
in  writing  for  information  on  procedures  for  gaining  access  to 
his/her  record. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Employee,  Supervisory  officials 
(appraisals),  Personnel  and  Accounting  Pay  System. 

I9VA07I 

System  name:  Missing  Veterans  File  -  VA 


System  location:  Investigation  and  Security  Service  (071),  VA 
Central  Office,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Missing  veterans 

Categories  of  records  in  the  system:  Informal  memoranda  regard¬ 
ing  efforts  to  locate  missing  veterans.  V 

Authority  for  maintenance  of  the  system:  Title  44,  United  States 
Code,  Chapter  3101. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1 .  In  the  event  that  this  system  of  records  indicates  a  violation  or 
potential  violation  of  law,  whether  civil,  criminal  or  regulatory  in 
nature,  and  whether  arising  by  general  statute  or  particular  program 
statute,  or  by  regulation,  rule  or  order  issued  pursuant  thereto,  the 
relevant  records  in  the  system  of  records  may  be  referred,  as  a  rou¬ 
tine  use,  to  the  appropriate  agency,  whether  Federal,  State,  local  or 
foreign,  charged  with  the  responsibility  of  investigating  or  prosecut¬ 
ing  such  violation  or  charged  with  enforcing  or  implementing  the 
statute,  or  rule,  regulation  or  order  issued  pursuant  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
'routine  use'  to  a  Federal,  State  or  local  agency  or  other  organiza¬ 
tion  maintaining  civil,  criminal  or  other  relevant  information,  such 
as  current  licenses,  if  necessary  to  obtain  information  relevant  to 
an  agency  decision  concerning  benefits. 

3.  Referral  to  other  Federal,  State  or  local  agencies  or  organiza¬ 
tions  of  such  information  as  is  pertinent  to  their  operations. 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  in  file  folders. 

Retrievability:  Indexed  by  veteran’s  name. 

Safeguards:  Released  only  with  approval  of  System  Manager. 

Retention  and  disposal:  Records  are  kept  5  years  then  destroyed 
by  burning. 

System  manager(s)  and  address:  DIRECTOR,  INVESTIGATION 
AND  SECURITY  SERVICE  (071),  VA  Central  Office,  Washing¬ 
ton,  D.C.  20420. 

Notification  procedure:  See  above  address. 

Record  access  procedures:  Written  request  to  above  address. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Individuals  and  records  of  pertinence  to 
matter  of  inquiry. 

20V  A 138 

System  name:  Motor  Vehicle  Operator  Accident  Records  -  VA 

System  location:  Records  are  maintained  at  each  VA  Health  Care 
Facility,  where  the  authorization  to  operate  a  Government-owned 
vehicle  was  issued,  or  at  the  facility  where  an  accident  occurred. 
Address  locations  are  listed  in  VA  Appendix  1  at  the  end  of  this 
document. 

Categories  of  individuals  covered  by  the  system:  VA  employees 
authorized  to  operate  a  Government-owned  vehicle.  Individuals  in¬ 
volved  in  a  motor  vehicle  accident  at  a  VA  facility. 

Categories  of  records  in  the  system:  Driving  tests,  road  tests,  ac¬ 
cident  reports,  physical  fitness  reports.  Reports  and  records  docu¬ 
menting  the  facts,  circumstances  and  evidence  surrounding  a  motor 
vehicle  accident. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cKD;  Title  38,  United  States  Code, 
Chapter  57,  Section  3311’. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  issue  or  remove  a  permit  to  operate  a  Governmental  vehi¬ 
cle  by  the  General  Service  Administration  to  insure  against  the 
operation  of  a  GSA  vehicle  by  a  driver  who  is  not  qualified  or  who 
is  a  poor  risk. 

2.  Transfer  of  required  information  to  attorneys  representing 
parties  involved  in  litigation  of  motor  vehicle  accidents  to  assist  at¬ 
torneys  in  representing  their  clients. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 


FEDERAL  REGISTER,  VOL.  41,  NO.  174— TUESDAY,  SEPTEMBER  7,  1976 


Veterans  Administration 


37729 


by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency’s  decision  on  the 
matter. 

5.  A  record  from  this  system  of  records  may  bs  disclosed  as  a 
‘routine  use‘  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

6.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  (a)  Paper  documents,  (b)  Photographs. 

Retrievability:  (a)  The  operator  permits  are  filed  alphabetically  by 
name  of  operator,  (b)  The  accident  reports  are  filed  by  the  vehicle 
number  or  license  number. 

Safeguards:  Physical  Security  :  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know'  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  (a)  The  operators  permit  file  is  disposed 
of  three  (3)  years  after  separation  or  three  (3)  years  after  cancella¬ 
tion  of  authorization  to  operate,  whichever  is  earlier,  (b)  The  ac¬ 
cident  files  are  disposed  of  two  (2)  years  after  last  activity,  (c) 
Destruction  of  records  is  accomplished  by  burning  or  shredding. 

System  managers)  and  address:  DIRECTOR,  ENGINEERING 
SERVICE  (138),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  or  content  of  a  record  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  the  VA  facility 
where  the  permit  was  issued  or  the  accident  occurred.  All  inquiries 
must  reasonably  identify  the  portion  of  the  record  system  desired, 

i.e.,  Driver  permit,  or  accident  report.  Inquiries  should  include  the 
individual’s  full  name,  dates  of  employment  or  approximate  date  of 
accident,  vehicle  license  number,  description  of  the  vehicles  in¬ 
volved  in  the  accident. 

Record  access  procedures:  Individuals  or  duly  authorized 
representatives  seeking  information  regarding  access  to  and  con¬ 
testing  of  these  records  may  write,  call  or  visit  the  VA  facility 
where  the  permit  was  issued  or  accident  occurred. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  Employee,  2.  Private  citizens  in¬ 
volved  in  accidents,  3.  Federal,  State  and  local  law  enforcement 
agencies,  and  4.  Private  insurance  companies. 

22V  A 136 

System  name:  Patient  and  Employee  Infectious  Disease  Records  - 
VA 

System  location:  Records  are  maintained  at  the  Veterans  Adminis¬ 
tration  Data  Processing  Center  at  Los  Angeles,  California;  and  at 
the  VA  Hospital  at  Palo  Alto,  California.  Address  locations  are 
listed  in  the  VA  Appendix  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Patients  and  em¬ 
ployees  at  VA  Hospital  at  Palo  Alto,  California. 

Categories  of  records  in  the  system:  Personal  identification  infor¬ 
mation;  particular  and  general  infection  sites;  antibiotic  sensitivi¬ 
ties. 


Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Subchapter  II,  Section  210;  and  Chapter  17, 
Subchapter  II,  Sections  610,  611,  and  612. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  provide  statistical  and  other  information  in  response  to 
other  legitimate  and  reasonable  requests  as  approved  by  ap¬ 
propriate  VA  authorities,  such  as  the  release  of  information  under 
the  Freedom  of  Information  Act. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

4.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and /  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (I)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape. 

Retrievability:  Indexed  by  name  and  social  security  number  . 

Safeguards:  Physical  Security:  Access  to  VA  working  and  storage 
areas  is  restricted  to  VA  employees  on  a  ‘need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Strict  control  measures  are  enforced  to  ensure  that  disclosure  is 
limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Records  are  retained  indefinitely. 

System  manager(s)  and  address:  CHIEF  OF  STAFF  (11),  VA 
Hospital,  3801  Miranda  Avenue,  Palo  Alto,  California  94304. 

Notification  procedure:  An  individual  seeking  information  con¬ 
cerning  the  existence  and  contents  of  a  record  pertaining  to  himself 
should  submit  a  written  request  or  apply  in  person  to  the  nearest 
VA  health  care  facility  (136).  All  inquiries  must  reasonably  identify 
the  system  of  records  involved.  Inquiries  should  include  the  in¬ 
dividual’s  full  name,  social  security  number  ,  date  of  birth,  and  ap¬ 
proximate  date(s)  of  care  or  employment  at  Palo  Alto  Veterans  Ad¬ 
ministration  Hospital. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  Patient  and  Employee  Infectious 
Disease  Records  -  VA,  may  contact  the  System  Manager  of  this 
system. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Patient  Consolidated  Medical  Record 
portion  of  the  'Patient  Medical  Records- VA‘  and  personnel  medical 
screening  records  created  due  to  epidemic,  etc. 
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System  name:  Patient  Fee  Basis  Medical  and  Pharmacy  Records  - 
VA 

System  location:  Records  are  maintained  at  all  VA  data 
processing  centers,  health  care  facilities.  Address  locations  are 
listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Individuals 
furnished  medical  and  pharmacy  services  authorized  by  the 
Veterans  Administration  on  a  fee-for-services  basis. 
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Categories  of  records  in  the  system:  Personal  identification  infor¬ 
mation  on  veteran  and  physician;  date  of  visit;  type  of  service; 
charge  for  service;  pharmacy  dispensing;  and  travel  pay. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  17,  Subchapter  I,  Section  601;  Chapter  3, 
Subchapter  II,  Section  213. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  provide  statistical  and  other  information  in  response  to 
other  legitimate  and  reasonable  requests  as  approved  by  ap¬ 
propriate  VA  authorities,  such  as  the  release  of  information  under 
the  Freedom  of  Information  Act. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

5.  To  the  Treasury  Department  to  facilitate  payments  to  physi¬ 
cians,  clinics,  and  pharmacies  for  reimbursement  for  services 
rendered. 

6.  To  the  Treasury  Department  to  facilitate  payments  to  veterans 

for  reimbursements  of  travel  expenses.  — 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape  and  disk. 

Retrievability:  Indexed  by  veteran’s  social  security  number  and 
physician's  social  security  number  or,  if  SSN  is  unavailable,  tax¬ 
payer's  identification  number. 

Safeguards:  Physical  Security:  Access  to  VA  working  and  storage 
areas  is  restricted  to  VA  employees  on  a  ‘need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Strict  control  measures  are  enforced  to  ensure  that  disclosure  is 
limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Records  are  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  MEDICAL  AD¬ 
MINISTRATION  SERVICE  (136),  VA  Central  Office,  Washing¬ 
ton,  D  C.  20420. 

Notification  procedure:  An  individual  seeking  information  con¬ 
cerning  the  existence  and  contents  of  a  record  pertaining  to  himself 
should  submit  a  written  request  or  apply  in  person  to  the  nearest 
VA  health  care  facility  (136).  All  inquiries  must  reasonably  identify 
the  system  of  records  involved.  Inquiries  should  include  the  in¬ 
dividual's  full  name,  social  security  number  ,  and  approximate 
date(s)  of  services  rendered  or  received. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  Patient  Fee  Basis  Medical  and  Phar¬ 
macy  System  -VA  records  may  contact  the  Medical  Administration 
Officer  at  the  nearest  VA  health  care  facility. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Patient  Consolidated  Medical  Record 
portion  of  the  VA  Medical  Records  System. 
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System  name:  Patient  Medical  Records  -  VA 

System  location:  Records  are  maintained  at  each  of  the  VA  health 
care  facilities  and  the  Federal  records  centers.  Address  locations 
for  VA  facilities  are  listed  in  VA  Appendix  1  at  the  end  of  this 
document. 

Categories  of  individuals  covered  by  the  system:  Veterans,  sur¬ 
vivors  and  dependents  of  certain  veterans  who  have  applied  for 
health  care  services  under  Title  38,  United  States  Code,  Chapter 
17.  Patients  other  than  the  above  who  were  admitted  to  a  hospital 
under  emergency  conditions  for  humanitarian  reasons. 

Categories  of  records  in  the  system:  Medical  Records  contain  a  cu¬ 
mulative  account,  written  in  graphic  form,  of  sociological,  diag¬ 
nostic,  medical,  surgical,  dental,  drug  and  alcohol  information  com¬ 
piled  by  VA  professional  staff  and  private  hospitals  and  doctors, 
information  relating  to  dependency,  income,  education  and  occupa¬ 
tion.  Counseling  and  Rehabilitation  records  are  also  maintained  as 
necessary. 

Authority  for  maintenance  of  the  system:  Title>J38,  United  States 
Code,  Chapter  3,  Section  210(c)(1),  Title  38,  United  States  Code, 
Chapter  17. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Disclosure  of  medical  record  data  as  deemed  necessary  and 
proper  to  Federal,  State  and  local  government  agencies  and  na¬ 
tional  health  organizations  in  order  to  assist  in  the  development  of 
programs  that  will  be  beneficial  to  claimants  and  to  protect  their 
rights  under  law  and  assure  that  they  are  receiving  all  benefits  to 
which  they  are  entitled. 

2.  Disclosure  of  medical  care  furnished  and  the  period  of  care,  as 
deemed  necessary  and  proper  to  accredited  service  organization 
representatives  and  other  approved  agents,  attorneys,  and  in¬ 
surance  companies  to  aid  claimants  in  the  preparation,  presentation 
and  prosecution  of  claims  under  laws  administered  by  the  VA, 
State  or  local  agencies. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefit. 

6.  Disclosure  of  conditions  of  named  patients  by  appropriate 
professional  staff  members  of  health  care  facilities  to  families  and 
friends  of  those  named  patients. 

7.  Disclosure  by  health  care  facilities  information  desks  of  'on 
the  rolls'  status  of  named  individuals  in  response  to  inquiries  and/or 
for  visitation  purposes. 

8.  Relevant  information  from  this  system  of  records  may  be  dis¬ 
closed  as  a  routine  use:  in  the  course  of  presenting  evidence  to  a 
court,  magistrate  or  administrative  tribunal,  in  matters  of  guardian¬ 
ship,  inquests  and  commitments;  to  private  attorneys  representing 
veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers  in 
connection  with  Court  required  duties. 

9.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
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debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

10.  Release  of  information  to  a  guardian  ad  litem  in  relation  to 
his  or  her  representation  of  a  claimant  in  any  legal  proceeding. 

11.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

12.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and /  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents.  Microfilm,  Magnetic  tape.  Disk. 

Retrievability:  (a)  Manual  records  are  indexed  by  name  and  VA 
social  security  number,  maintained  in  terminal  digit  order,  (b)  Auto¬ 
mated  records  are  indexed  by  name,  VA  file  number,  payee 
number  and  type  of  vendor. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know'  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Medical  Records:  Individual  patient  medi¬ 
cal  records  are  retained  at  each  health  care  facility  for  a  minimum 
of  three  (3)  years  after  the  last  episode  of  care.  After  the  third  year 
of  inactivity  the  paper  record  is  screened,  and  vital  documents  are 
removed  and  retained  at  the  facility  indefinitely,  the  remaining  por¬ 
tion  of  the  record  is  transferred  to  the  nearest  Federal  Record 
Center  for  twelve  (12)  more  years  of  storage. 

System  manager(s)  and  address:  DIRECTOR,  MEDICAL  AD¬ 
MINISTRATION  SERVICE  (136),  VA  Central  Office,  Washing¬ 
ton,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  medical  record  pertaining  to 
themselves  must  submit  a  written  request  or  apply  in  person  to  the 
VA  health  care  facility  where  care  was  rendered.  All  inquiries  must 
reasonably  identify  the  portion  of  the  medical  record  involved  and 
the  approximate  date  that  medical  care  was  provided.  Inquiries 
should  include  the  patient's  full  name,  VA  file  number  and  return 
address,  and  place  of  care.  If  the  VA  file  number  is  not  available, 
then  provide,  if  known:  Date  of  birth,  social  security  number, 
known  home  address  at  time  of  medical  service. 

Record  access  procedures:  Veterans,  dependents,  survivors,  or 
duly  authorized  representatives  seeking  information  regarding  ac¬ 
cess  to  and  contesting  of  VA  health  records  may  write,  call  or  visit 
the  VA  facility  where  medical  care  was  provided. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  The  patient,  family  members  or  ac¬ 
credited  representative,  and  friends,  employers  or  other  third 
parties  when  otherwise  unobtainable  from  the  patient  or  his  family. 

2.  The  Department  of  Defense.  3.  Private  hospitals,  insurance  com¬ 
panies  ana  medical  professionals  if  written  authorization  is  obtained 
from  the  patient.  4.  State  and  local  agencies  upon  request  for 
assistance  by  the  patient.  5.  Undertakers  at  time  of  death  in  a  VA 
facility.  6.  Social  Security  Administration.  7.  Various  automated 
systems  providing  clinical  and  managerial  support  at  selected  VA 
health  care  facilities. 
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System  name:  Personnel  and  Accounting  Pay  System  -VA 


System  location:  VA  Data  Processing  Center,  Austin,  Texas;  the 
field  stations  where  the  employee  is  on  duty. 

Categories  of  individuals  covered  by  the  system:  All  VA  employees 
(including  Consultants  and  Attendings). 

Categories  of  records  in  the  system:  PAID  Master  Records, 
Record  of  Salary  Payments,  Time  and  Attendance  report  file. 
Earnings  and  Leave  Statement,  Individual  Retirement  Record, 
Payroll  Folder  Files,  Personnel  Action  Records  and  Basic 
Authorizations,  Training  &  Incentive  Awards  Record. 

Authority  for  maintenance  of  the  system:  Statutory  provisions.  Ex¬ 
ecutive  Orders  of  the  President,  and  rules  and  regulations  of  certain 
Federal  regulatory  departments  and  agencies. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  produce  and  maintain  the  personnel  and  payroll  records,  in¬ 
cluding  reports  and  statistical  data,  of  VA  employees  for  use  by 
Federal,  State  and  local  agencies  and  organizations  authorized  by 
law  or  regulation  to  have  access  to  such  information. 

2.  Transfer  payroll  information  to  complete  payroll  checks,  bond 
deductions  and  withholding  taxes  to  the  Treasury  Department  in 
order  to  effect  delivery  of  payroll  checks  and  savings  bonds  to  VA 
employees. 

3.  Transfer  payroll  information  to  the  Social  Security  Administra¬ 
tion  in  order  to  credit  quarterly  postings  for  social  security. 

4.  Transfer  withholding  tax  information  to  State  and/or  city 
governments  to  effect  payment  of  taxes  to  city  and/or  State 
governments  and  to  create  W-2’s. 

5.  Transfer  retirement  record  information  to  the  Civil  Service 
Commission  in  order  to  provide  a  history  of  service  and  retirement 
deductions. 

6.  Transfer  employee  Payroll  Folder  File,  Record  of  Salary  Pay¬ 
ments,  and  Time  and  Attendance  reports  to  the  National  Archives 
and  Records  Service  in  order  to  provide  a  history  of  all  salaries, 
deductions  and  time  and  leave. 

7.  Transfer  unemployment  compensation  information  to  State 
agencies  to  compile  unemployment  compensation  data. 

8.  Transfer  personnel  data  to  the  Civil  Service  Commission  in 
order  to  provide  the  Civil  Service  Commission  with  a  readily  ac¬ 
cessible  major  data  source  for  meeting  work  force  information 
needs  of  the  Commission,  national  planning  agencies,  the  Congress, 
the  White  House  and  the  public. 

9.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

10.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use*  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

11.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal,  State  or  local  agency,  in  response  to  its  request,  in  con¬ 
nection  with  the  hiring  or  retention  of  an  employee,  the  issuance  of 
a  security  clearance,  the  reporting  of  an  investigation  of  an  em¬ 
ployee,  the  letting  of  a  contract,  or  the  issuance  of  a  license,  grant, 
or  other  benefit  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

12.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor’s  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

13.  To  provide  State  and  local  taxing  authorities  employee 
names,  home  addresses,  social  security  numbers,  gross  compensa¬ 
tion  paid  for  a  given  period,  taxes  withheld  for  the  benefit  of  the 
recipient  jurisdiction  or  other  jurisdictions,  according  to  the  provi- 
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sions  of  State  and/or  local  law.  Social  security  numbers  may  only 
be  furnished  for  use  with  systems  of  records  for  which  their  disclo¬ 
sure  was  required  prior  to  January  I,  1975. 

14.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

15.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  magnetic  tape. 

Retrievability:  VA  personnel  records  are  filed  by  name.  Auto¬ 
mated  data  processing  records  are  indexed  by  social  security 
number  within  station. 

Safeguards:  Physical  Security:  Access  to  Payroll  Folder  Files  is 
restricted  to  Finance  Officers  and  employees  of  the  Payroll  Sec¬ 
tion.  Rooms  are  locked  after  working  hours  and  are  protected  from 
outside  access  by  Federal  Protective  Service.  Access  to  official 
Personnel  folder  files  is  restricted  to  Personnel  Officers  and  em¬ 
ployees  authorized  access  under  Federal  Personnel  Manual  and  VA 
Manual  MP-5,  Personnel  Policy. 

Retention  and  disposal:  Payroll  Folder  File  -  Retired  to  the  Na¬ 
tional  Personnel  Records  Center  three  years  after  close  of  calendar 
year  following  transfer  or  separation  of  employee  and  after  audit 
clearance  of  related  pay  records  -  disposed  of  56  years  after  date  of 
last  entry  on  card.  Official  Personnel  Service  Folder  File  -  Retired 
to  the  National  Personnel  Records  Center  30  days  after  separation  - 
disposed  of  75  years  after  birth  of  employee. 

System  manager(s)  and  address:  CONTROLLER  (047)  VA  Cen¬ 
tral  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  to  the  V A  station  of  employment.  Addresses  of 
stations  may  be  found  in  VA  Appendix  1  at  the  end  of  this  docu¬ 
ment.  Inquiries  should  include  the  employee’s  full  name,  social 
security  number  ,  office  and  return  address. 

Record  access  procedures:  Employees  or  representatives 
designated  in  writing  seeking  information  regarding  access  to  and 
contesting  of  VA  records  may  write,  call  or  visit  the  VA  office  of 
employment. 

Contesting  record  procedures:  (See  Record  Access  Procedures 

above.) 

Record  source  categories:  Personnel  records  information  received 
from  employees,  VA  officials,  other  Government  and  State  Agen¬ 
cies.  ' 

28V  A 119 

System  name:  Personnel  Registration  under  Controlled  Substance 
Act  -  VA 

System  location:  Records  are  maintained  at  each  of  the  Veterans 
Administration  health  care  facilities.  Address  locations  are  listed  in 
VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Health  practi¬ 
tioners  authorized  to  prescribe  drugs  under  the  Controlled  Sub¬ 
stance  Act  at  a  Veterans  Administration  health  care  facility. 

Categories  of  records  in  the  system:  Registration  Card  Record  con¬ 
taining  the  information  necessary  for  verification  of  employee  con¬ 
trol  under  the  Controlled  Substance  Act.  The  employee’s  name,  so¬ 
cial  security  number,  signature  and  his  Drug  Enforcement  Agency 
control  number,  assigned  by  either  the  State  or  the  Veterans  Ad¬ 
ministration,  depending  on  local  policy  as  required  by  the  Act. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210(cXl),  Public  Law  91-513,  Controlled 
Substance  Act  of  1970. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 


1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use’  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

3.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  AH  registration  records  under  the  Controlled  Sub¬ 
stance  Act  are  indexed  by  employee’s  name,  social  security  number 
or  Drug  Enforcement  Agency's  Control  Number. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know*  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  This  record  is  retained  in  Pharmacy  while 
the  individual  is  employed  at  a  Veterans  Administration  health  care 
facility.  When  the  employee  terminates  his  position  in  a  particular 
VA  health  care  facility  his  record  is  combined  with  his  personnel 
folder  and  transferred  to  the  next  facility  or  forwarded  to  the 
Civilian  Personnel  Records  Center,  St.  Louis,  for  retention. 

System  manager(s)  and  address:  DIRECTOR  PHARMACY  SER¬ 
VICE  (119),  VA  Central  Office,  Washington,  D.C.  20420.  • 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  record  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  the  VA  health 
care  facility,  where  record  is  maintained.  All  inquiries  must 
reasonably  identify  the  record  involved  and  the  approximate  date  it 
was  maintained.  Inquiries  should  include  employee's  name,  social 
security  number,  and  Drug  Enforcement  Agency’s  Control 
Number. 

Record  access  procedures:  Employees  or  duly  authorized 
representatives  seeking  information  regarding  access  to  and  con¬ 
testing  of  VA  records  may  write,  call,  or  visit  the  Veterans  Ad¬ 
ministration  facility  where  employee's  record  was  maintained. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1)  The  employee.  2)  Drug  Enforcement 
Agency  or  VA  health  care  facility. 

29V  A  11 

System  name:  Physician,  Dentist  and  Supervisory  Nurse  Profes¬ 
sional  Standards  Board  Action  File  -  VA 

System  location:  Department  of  Medicine  and  Surgery  (1 1 B ). 
Veterans  Administration  Central  Office,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Physicians, 
dentists,  supervisory  nurses  and  physician's  assistants,  appointed 
under  38  USC,  chapter  73,  currently  or  formerly  employed  at  a  VA 
health  care  facility. 
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Categories  ot.  records  in  the  system:  Personnel  forms  and  cor¬ 
respondence  pertaining  to  promotions,  reassignments,  transfers, 
proficiency  ratingsg  physical  examinations,  etc.,  all  of  which  are 
duplicated  in  the  employee’s  official  personnel  folder.  This  system 
also  contains  board  action  folders  for  former  employees  who  can¬ 
not  be  re-employed  without  approval  of  the  Chief  Medical  Director. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  73,  Section  4108. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
’routine  use’  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

4.  All  of  the  information  contained  in  this  system  of  records  is 
used  for  official  purposes  of  the  Veterans  Administration;  all  such 
uses  of  the  information  are  compatible  with  the  purpose  for  which 
the  information  was  collected. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know’  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know’  basis. 

Retention  and  disposal:  Disposed  of  three  years  after  date  of  last 
service  with  the  VA.  Board  action  folders  of  former  employees 
who  cannot  be  re-employed  without  approval  of  the  Chief  Medical 
Director  are  reviewed  periodically.  Those  folders  no  longer  requir¬ 
ing  approval  of  the  Chief  Medical  Director  are  interfiled  with  the 
regular  board  actions  folders.  Destruction  of  records  accomplished 
by  either  shredding  or  burning. 

System  manager(s)  and  address:  CHAIRMAN  SPECIAL 
BOARDS,  Department  of  Medicine  and  Surgery  (l IB),  Veterans 
Administration  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Physicians,  dentists  and  supervisory  nur¬ 
ses  seeking  information  concerning  the  existence  and  content  of  a 
board  action  folder  pertaining  to  themselves  must  submit  a  written 
request  or  apply  in  person  to  the  system  manager. 

Record  access  procedures:  Physicians,  dentists  and  supervisory 
nurses  seeking  information  regarding  access  to  and  contesting  of 
VA  Board  Action  Folders  may  write,  call  or  visit  the  system 
manager. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  VA  health  care  facilities  official  person¬ 
nel  folders. 


30V  A 136 

System  name:  Rejected  Applicant  for  Medical  Care  Records  -  VA 

System  location:  Records  are  maintained  at  each  VA  health  care 
facility.  Address  locations  are  listed  in  VA  Appendix  1  at  the  end 
of  this  document. 

Categories  of  individuals  covered  by  the  system:  Veterans,  sur¬ 
vivors  and  dependents  who  have  applied  for  medical  care  services 
under  Title  38,  United  States  Code,  Chapter  17. 

Categories  of  records  in  the  system:  Applications  and  related 
material  of  individuals  who  have  applied  for  treatment  in  a 
Veterans  Administration  health  care  facility  and  who  have  been  re¬ 
jected  for  such  reasons  as:  legally  ineligible;  not  in  need  of  treat¬ 
ment;  refusal  of  individual  to  accept  treatment  or  care;  failure  to 
report,  etc. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210(c)(1);  Title  38,  United  States  Code, 
Chapter  17. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1 .  Disclosure  of  why  individual’s  application  for  medical  care  in  a 
Veterans  Administration  health  care  facility  was  rejected  to  ac¬ 
credited  service  organization  representatives,  attorneys,  insurance 
companies  and  other  approved  agents  in  order  to  to  justify  or  show 
cause  why  an  individual  was  not  entitled  to  or  rejected  for  care  in  a 
Veterans  Administration  health  care  facility  with  the  facts 
presented  by  application. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency’s  decision  on  the 
matter. 

4.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use’  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefits. 

5.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  S  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

6.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

7.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and /  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (I)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(Cs) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 
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Storage:  Paper  documents 

Retrievability:  All  rejected  applications  are  indexed  by  name  and 
by  month  application  was  received. 

Safeguards:  Physical  Security:  Access  to  VA  working  space 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know*  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employees  who  file  rejected  applica¬ 
tions  observe  a  strict  control  and  disclosure  is  limited  to  authorized 
individuals  with  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Rejected  Application:  Individual  applica¬ 
tions  are  retained  at  each  Veterans  Administration  health  care 
facility  for  a  minimum  of  two  (2)  years  after  date  received  and  a 
total  of  three  (3)  years  for  outpatient  dental  treatment.  Only  those 
applications  which  were  initially  rejected  and  by  appeal  resulted  in 
a  period  of  hospitalization  will  be  retained  as  an  integral  part  of  the 
perpetual  medical  record. 

System  manager(s)  and  address:  DIRECTOR,  MEDICAL  AD¬ 
MINISTRATION  SERVICE  (136),  VA  Central  Office,  Washing¬ 
ton,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  rejected  application  folder  per¬ 
taining  to  themselves  must  submit  a  written  request  or  apply  in  per¬ 
son  to  the  VA  health  care  facility  where  application  for  care  was 
rejected.  All  inquiries  must  reasonably  identify  the  portion  of  the 
rejected  application  folder  involved  and  the  approximate  date  that 
application  for  health  care  was  initiated.  Inquiries  should  include 
the  applicant's  full  name,  VA  file  number,  (if  known)  social  securi¬ 
ty  number,  date  of  birth,  home  address  when  application  was 
completed. 

Record  access  procedures:  Veterans,  dependents,  survivors,  or 
duly  authorized  representatives  seeking  information  regarding  ac¬ 
cess  to  and  contesting  of  VA  rejected  applications  for  care  may 
write,  call  or  visit  the  Veterans  Administration  facility,  where  appli¬ 
cation  for  care  was  rejected. 

Contesting  record  procedures:  (See  Record  Access  Procedures 

above.) 

Record  source  categories:  1.  The  patient,  family  members  or  ac¬ 
credited  representative.  2.  The  Department  of  Defense.  3.  Private 
hospitals,  insurance  companies,  and  medical  professionals  if  written 
authorization  is  obtained  from  the  patient.  4.  State  and  local  agen¬ 
cies  upon  request  for  assistance  by  the  patient.  3.  Various  auto¬ 
mated  systems  providing  clinical  and  managerial  support  at  selected 
VA  health  care  facilities. 

31VA136 

System  name:  Representative  of  National  Service  Organization  Cer¬ 
tification  Records  -  VA 

System  location:  Records  are  maintained  at  each  of  the  VA  health 
care  facilities.  Address  locations  are  listed  in  VA  Appendix  l  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Accredited 
representatives  of  national  service  organizations,  such  as,  American 
Legion,  Disabled  American  Veterans,  American  National  Red 
Cross,  Blinded  Veterans  Association,  Veterans  of  Foreign  Wars, 
Catholic  War  Veterans,  etc. 

Categories  of  records  in  the  system:  National  service  organization 
folders  containing  letters  of  certification  for  individual  designated 
to  represent  the  national  organization.  The  folders  contain  the 
name,  address  and  phone  number  of  the  accredited  representatives. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  59,  Section  3402. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  All  of  the  information  contained  in  (his  system  of  records  is 
used  for  official  purposes  of  the  Veterans  Administration;  all  such 
uses  of  the  information  are  compatible  with  the  purpose  for  which 
the  information  was  collected. 


3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  Alphabetically  by  national  service  organization. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restriced  to  VA  employees  on  a 
‘need  to  know'  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  Federal 
Protective  Service.  Employee  file  records  and  file  records  of  public 
figures  or  otherwise  sensitive  medical  record  files  are  stored  in 
separate  locked  file.s.  Strict  control  measures  are  enforced  to  en¬ 
sure  that  disclosure  is  liipited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Dispose  of  after  names  of  national  service 
organization  representatives  have  been  deleted  from  the  list  of  ac¬ 
credited  representatives. 

System  manager(s)  and  address:  DIRECTOR,  MEDICAL  AD¬ 
MINISTRATION  SERVICE  (136),  VA  Central  Office,  Washing¬ 
ton,  D  C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  records  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  the  nearest  VA 
health  care  facility.  All  inquiries  must  reasonably  identify  the 
record  involved  and  should  include  the  individual’s  name  and 
return  address. 

Record  access  procedures:  Individuals  seeking  information  regard¬ 
ing  access  to  and  contesting  of  these  records  may  write,  call  or 
visit  the  nearest  Veterans  Administration  facility. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  National  service  organizations. 

32V  A  00 

System  name:  Veteran,  Employee  and  Citizen  Health  Care  Facility 
Investigation  Records  -  VA 

System  location:  Records  are  maintained  at  each  of  the  VA  health 
care  facilities.  Address  locations  are  listed  in  VA  Appendix  1  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  1.  Veterans,  em¬ 
ployees  and  private  citizens  who  have  been  injured  as  a  result  of 
accident  or  assault.  2.  Veterans  who  have  died  as  a  result  of 
violence  or  accident,  such  as,  suicide,  homicide,  reaction  to 
anesthesia  or  drugs,  assault,  transfusion  accident,  blood  incompati¬ 
bility,  error  in  treatment,  neglect  of  patient,  fire,  firearms,  explo¬ 
sion,  etc.  3.  Employees  and  private  citizens  who  have  died  as  a 
result  of  violence  or  accident.  4.  Veterans  who  have  left  the  health 
care  facility  without  authorization.  5.  Veterans,  employees  and 
private  citizens  who  have  alleged  the  loss  of  personal  property, 
funds  or  valuables.  6.  Veterans  and  private  citizens  who  have  al¬ 
leged  abuse  by  members  of  the  health  care  facility  staff.  7.  Em¬ 
ployees  who  have  alleged  discrimination,  abuse  or  threats  of 
violence  by  other  employees,  veterans  and  private  citizens.  8. 
Veterans,  employees  and  visitors  who  have  assaulted  other  in¬ 
dividuals.  9.  Veterans,  employees  or  private  citizens  who  have  been 
involved  in  the  sale  of  illegal  drugs  or  alcohol  within  the  health  care 
facility.  10.  Veterans,  employees  and  private  citizens  who  have 
been  accused  of  stealing  from  other  individuals  or  from  the  VA 
health  chre  facility.  11.  Employees  who  have  been  accused  of  im¬ 
proper  and  unethical  conduct.  12..  Veterans,  employees  and  private 
citizens  who  have  willfully  or  accidentally  destroyed  or  .damaged 
Federal  property. 

Categories  of  records  in  the  system:  Copies  of  reports  of  investiga¬ 
tions,  findings,  and  follow-up  concerning  employees,  patients  and 
private  citizens,  injuries,  property  damage,  accidents,  thefts,  as¬ 
saults,  discrimination,  complaints,  elopements,  unethical  conduct, 
etc. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210(c)(1),  and  Title  38,  United  States 
Code,  Chapter  57,  Section  3311. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer,  of  required  information  to  private  insurance  compa¬ 
nies  to  determine  whether  payments  of  benefits  are  appropriate  and 
determine  liability. 
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2.  Transfer  of  required  information  to  local  and  State  unemploy¬ 
ment  agencies  to  determine  whether  payments  of  benefits  are  ap¬ 
propriate. 

3.  Transfer  of  required  information  to  the  Office  of  Workers 
Compensation  Program  to  determine  whether  payments  of  benefits 
are  appropriate. 

4.  Transfer  of  required  information  to  attorneys  representing  em¬ 
ployees,  veterans  or  private  citizens  accused  of  unethical  conduct 
to  assist  attorneys  in  representing  their  clients. 

5.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

6.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

7.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
'routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefit. 

8.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  3  U.S.C. 
3314,  4  CFR  102.3,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

9.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  and  Photographs. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know*  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  toT'need  to  know'  basis. 

Retention  and  disposal:  Disposed  of  two  years  after  case  is 
closed. 

System  manager(s)  and  address:  INVESTIGATIONS  STAFF 
DIRECTOR  (101 F),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  record  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  the  appropriate 
VA  health  care  facility.  All  inquiries  must  reasonably  identify  the 
incident  involved  and  date  of  the  incident.  Inquiries  should  include 
the  individual's  full  name  and  return  address. 

Record  access  procedures:  Veterans,  employees  and  private 
citizens  or  duly  authorized  representatives  seeking  information  re¬ 
garding  access  to  and  contesting  of  VA  records  may  write,  call  or 
visit  the  appropriate  VA  health  care  facility. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  Veterans.  2.  Employees  of  a  VA 
health  care  facility.  3.  Other  VA  health  care  facilities,  private 
physicians  and  dentists,  or  private  hospitals  and  clinics.  4.  Private 


citizens  involved  in  the  incident.  5.  Federal,  State,  local  and  foreign 
law  enforcement  agencies.  6.  Private  insurance  companies. 

33VAI12 

System  name:  Veteran,  Fabricator  and  Employee  Prosthetic 
Records  -  VA 

System  location:  Records  are  maintained  at  the  Veterans  Adminis¬ 
tration  Data  Processing  Center  at  Austin,  Texas  and  at  the 
Veterans  Administration  Marketing  Center  at  Hines,  Illinois.  Ad¬ 
dress  locations  are  listed  in  VA  Appendix  1  at  the  end  of  this  docu¬ 
ment. 

Categories  of  individuals  covered  by  the  system:  Qualified  in¬ 
dividual  fabricators  of  prosthetic  and  orthotic  appliances;  em¬ 
ployees  of  the  Veterans  Administration  Prosthetics  Center,  New 
York,  NY;  veterans  wearing  certain  prostheses. 

Categories  of  records  in  the  system:  Identification  number,  em¬ 
ployer,  certification  and  qualification,  and  education  of  fabricator; 
identification  information,  prosthetic  shop  identification,  and  hourly 
pay  rate  for  Prosthetic  Center  employees;  age,  period  of  military 
service,  eligibility  rating,  station  of  jurisdiction,  disability  and  type 
of  appliance  issues,  and  identification  information  for  veterans  in¬ 
cluded  in  system. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Subchapter  II,  Section  219. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  furnish  statistical  information  to  other  health  care 
providers,  both  Federal  and  non-federal  to  aid  in  furthering  the  im¬ 
provement  of  health  care,  research  and  education. 

3.  To  provide  statistical  and  other  information  in  response  to 
legitimate  and  reasonable  requests  as  approved  by  appropriate  VA 
authorities,  such  as  the  release  of  information  under  the  Freedom 
of  Information  Act. 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape  and  disk. 

Retrievability:  Indexed  by  name  and  social  security  number  for 
fabricator;  by  employee  identification  number  for  VA  Prosthetics 
Center  employees;  and  by  social  security  number  and  claim  number 
for  veterans  included  in  system. 

Safeguards:  Physical  Security:  Access  to  VA  working  and  storage 
areas  is  restricted  to  VA  employees  on  a  ‘need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Strict  control  measures  are  enforced  to  ensure  that  disclosure  is 
limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Records  are  retained  until  special  release 
by  the  VA  Prosthetics  Center,  New  York,  NY. 

System  manager(s)  and  address:  DEPUTY  DIRECTOR 
(PROSTHETICS  DIVISION),  SURGICAL  SERVICE  (112), 
Veterans  Administration  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  record  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  a  VA  health 
care  facility  where  care  was  rendered.  All  inquiries  must  reasonably 
identify  the  system  of  records  involved  and  the  approximate  date 
that  medical  care  was  provided.  Inquiries  should  include  the  in¬ 
dividual's  full  name,  and  identifying  characteristics. 

Record  access  procedures:  Individuals  seeking  information  regard¬ 
ing  access  to  and  contesting  of  a  Veteran,  Fabricator  and  Employee 
Prosthetic  Records  -VA  record  may  write,  call  or  visit  the  VA 
facility  where  medical  care  was  provided. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 
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Record  source  categories:  The  Research  Center  for  Prosthetics, 
individual  fabricators  and  employees,  VA  Prosthetics  Center  per¬ 
sonnel.  and  veterans'  records. 

34V A  II 

System  name:  Veteran.  Patient,  Employee  and  Volunteer  Research 
and  Development  Project  Records  -  VA 

System  location:  Records  are  maintained  at  each  VA  health  care 
facility,  where  the  research  project  was  conducted  and  in  VA  Cen¬ 
tral  Office.  Address  locations  are  listed  in  VA  Appendix  1  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Veterans,  pa¬ 
tients,  employees  or  volunteers  who  have  indicated  their 
willingness  to  be  a  participant  in  a  project. 

Categories  of  records  in  the  system:  Information  gathered  relative 
to  the  specific  research  project  involved.  The  type  of  information 
varies  according  to  the  very  nature  of  the  project.  The  Central  Of¬ 
fice  files  contain  a  merit  review  of  the  project;  a  review  and 
evaluation  of  the  project  leader  and  participants. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code.  Chapter  73,  Section  4101(a). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  of  statistical  and  other  data  to  Federal,  State,  and 
local  government  agencies  and  national  health  organizations  to 
assist  in  the  development  of  programs  that  will  be  beneficial  to  the 
general  health  of  the  veteians  and  of  the  nation. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute  ,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute  ,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  (a)  Paper  documents,  (b)  Microscope  slides,  (c)  Magnetic 
tape,  disk.  (<f)  Photographs,  (e)  Microfilm. 

Retrievability:  (a)  Projects  may  be  indexed  by  the  site  or  location 
of  the  project,  (b)  Project  number,  or  (c)  Name  of  researcher. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
'need  to  know'  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  'need  to  know*  basis. 

Retention  and  disposal:  The  project  records  are  held  five  (3)  years 
after  completion  of  the  research  project  and/or  publication  of  a  re¬ 
port,  unless  they  become  part  of  the  patient's  individual  medical 
history  file,  in  which  case  the  record  would  remain  IS  years  after 
last  activity  of  care. 

System  manager(s)  and  address:  ASSISTANT  CHIEF  MEDICAL 
DIRECTOR  FOR  RESEARCH  AND  DEVELOPMENT  (15),  VA 
Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  1.  Interested  persons  should  write  to: 
Assistant  Chief  Medical  Director  for  Research  and  Development 
(15),  Veterans  Administration  Central  Office,  Washington,  D.C. 
20420.  2.  All  inquiries  must  reasonably  identify  the  project  and  site 
location;  date  of  project  and  team  leader. 

Record  access  procedures:  Interested  persons  desiring  access  to 
and  contesting  of  research  records  should  write  to  the  address  in 
Notification  Procedure  above. 

Contesting  record  procedures:  (See  Notification  Procedure  above.) 

Record  source  categories:  (a)  Patients  and  patient  records,  (b)  Em¬ 
ployees  and  volunteers,  (c)  Other  federal  agencies,  (d)  National  In¬ 
stitutes  of  Health,  (e)  Communicable  Disease  Control  Center 
(Atlanta). 
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System  name:  Veterans  Admitted  to  VA  Hospitals  for  Care  of 
Cancer  during  Period  1958  to  1963,  Central  Cancer  Registry  - 
VA 

System  location:  VA  Data  Processing  Center,  5000  Wissahickon, 
Philadelphia,  Pennsylvania. 

Categories  of  individuals  covered  by  the  system:  Veterans  admitted 
to  VA  Hospitals  for  care  of  cancer  during  period  1958-1963. 

Categories  of  records  in  the  system:  Diagnostic,  pathologic,  treat¬ 
ment,  compensation  and  pension  status  and  patient  identification  by 
VA  claim  number.  Date  of  death  has  been  added  if  death  had  oc¬ 
curred  up  to  time  of  study. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  73,  Section  4101. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1 .  File  was  used  to  prepare  Department  of  Medicine  and  Surgery 
Information  Bulletin  11-37,  March  1973  -  ‘A  Report  on  Veterans 
Administration  Central  Cancer  Registry,  1958-1963.*  File  forms 
basis  for  cancer  survivorship  study  now  in  progress  in  VA  Biomet¬ 
rics  Division,  Office  of  Controller.  File  is  available  for  use  in 
further  research. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  Office  made  at  the  request  of  that  individual. 

4.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and /  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38.  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape. 

Retrievability:  Claim  number. 

Safeguards:  Physical  security  at  Data  Processing  Center. 

Retention  and  disposal:  Records  are  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  REPORTS  AND 
STATISTICS  SERVICE  (042),  Controller,  VA  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure:  Inquiries  should  be  addressed  to  Chief 
Medical  Director,  VA  Central  Office,  Washington,  D.C.  20420. 
Inquiries  for  individual  data  must  state  that  information  requested 
is  from  ‘VA  Cancer  Registry  Files*  to  prevent  confusion  with  other 
medical  treatment  files.  Claim  number  must  be  provided. 

Record  access  procedures:  Access  to  file  or  information  from  file 
may  be  obtained  by  writing  to  the  Chief  Medical  Director.  VA  Cen¬ 
tral  Office,  Washington,  D.C.  20420. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Data  taken  from  VA  Central  Cancer 
Registry,  VA  Form  10-2983  (Nov  1958).  Cancer  Care  Report 
prepared  upon  the  admission  of  a  veteran  to  a  VA  hospital  for 
treatment  of  cancer  in  the  period  1 958- 1 963. 

36V  A  00 

System  name:  Veterans  and  Armed  Forces  Personnel  U.S.  Govern¬ 
ment  In-Force  Life  Insurance  Records  -  VA 
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System  location:  Active  records  are  located  at  VA  Centers 
Philadelphia,  Pennsylvania  and  St.  Paul,  Minnesota.  Inactive 
records  are  stored  at  Federal  Archives  and  Records  Centers  at 
Philadelphia,  Pennsylvania,  Denver,  Colorado,  Kansas  City,  Mis¬ 
souri,  and  at  the  VA  Records  Processing  Center  at  St.  Louis, 
Misssouri.  Address  locations  are  listed  in  VA  Appendix  1  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Servicemen  and 
veterans  who  have  been  issued  Government  Life  Insurance  under 
Title  38,  United  States  Code,  Chapter  19,  Insurance. 

Categories  of  records  in  the  system:  Applications  for  insurance; 
Beneficiaries  and  Options  Designations,  including  names  and  ad¬ 
dresses  of  principal  and  contingent  beneficiaries,  share  to  each  and 
option  of  payment,  estates  and  trustees;  authorization  for  Allot¬ 
ment  Payments;  authorizations  for  Deduction  from  VA  Benefit 
Payments;  Paid  Dividend  information;  Policy  Loan  and  Lien  infor¬ 
mation;  history  of  lapse  actions;  records  of  premium  payments; 
reinstatement  information;  premium  status,  retired  status;  total  dis¬ 
ability  application,  including  medical  history  of  insured;  court-mar¬ 
tial  orders;  employee  payroll  information;  copies  of  personal  papers 
of  insured  such  as  birth  certificates,  marriage  license,  naturalization 
papers,  etc. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cKl);  Title  38,  United  States  Code, 
Chapter  19,  Insurance. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  provide  insurance  information  to  members  of  service  or¬ 
ganizations  and  clients  of  the  Red  Cross  stationed  at  the  VA  Cen¬ 
ters  at  Philadelphia,  Pennsylvania  and  St.  Paul,  Minnesota,  in  order 
to  service  insurance  records  for  clients  of  the  organizations. 

3.  To  provide  information  to  the  Treasury  Department  which  is¬ 
sues  Treasury  checks  for  the  payment  of  dividends,  policy  loans, 
cash  surrenders,  maturing  endowments  and  insurance  refunds. 

4.  To  collect  tax  liens  as  determined  by  the  Internal  Revenue  Ser¬ 
vice  by  witholding  insurance  payments  to  satisfy  unpaid  taxes. 

5.  To  locate  and  furnish  addresses  of  persons  wanted  by  the 
Federal  Bureau  of  Investigation  to  aid  in  apprehending  wanted  per¬ 
sons. 

6.  To  mail  notice  of  renewal,  reinstatement,  premium  due,  lapse, 
miscellaneous  insurance  instruction,  disposition  of  dividends,  policy 
loans,  transfer  of  records,  to  insured  veterans  and  fiduciaries  of  in¬ 
competent  veterans  to  advise  them  of  current  actions  required  in 
connection  with  ownership  of  U.S.  Government  policies. 

7.  To  provide  statistics  to  the  National  Institutes  of  Health, 
Bethesda,  Maryland,  to  effect  studies  on  the  mortality  of  World 
War  I  veterans  from  the  use  of  tobacco. 

8.  To  furnish  Insurance  Records  to  VA  General  Counsel  at 
Washington,  D.C.  and  U.S.  Justice  Department  as  evidence  in  cases 
of  litigation  against  the  U.S.  Government  on  insurance  matters. 

9.  To  provide  miscellaneous  data  to  the  Office  of  Servicemen's 
Group  Life  Insurance,  212  Washington  Street,  Newark,  N.J.  07102, 
in  order  to  issue  and  maintain  insurance  policies  to  veterans  and 
retired  reservists  participating  in  the  Veterans  Group  Life  In¬ 
surance  Program,  and  to  pay  death  claims  on  these  policies. 

10.  To  provide  miscellaneous  data  to  Department  of  Defense  ele¬ 
ments  for  use  in  establishing  and  maintaining  allotments  from  ac¬ 
tive  and  retired  service  pay  for  insurance  premiums  and  loan  repay¬ 
ments. 

11.  To  provide  miscellaneous  data  to  the  Department  of  Trans¬ 
portation  (Coast  Guard)  for  use  in  establishing  and  maintaining  al¬ 
lotments  from  active  and  retired  service  pay  for  insurance  premi¬ 
ums  and  loan  repayments. 

12.  To  provide  miscellaneous  data  to  the  Department  of  Com¬ 
merce,  NOAA  (National  Oceanic  and  Atmospheric  Administration), 
Commissioned  Officer  Corps,  for  use  in  establishing  and  maintain¬ 
ing  allotments  from  active  and  retired  service  pay  for  insurance 
premiums  and  loan  repayments. 


13.  To  provide  miscellaneous  data  to  the  Department  of  Health, 
Education  and  Welfare,  PHS  (Public  Health  Service),  Commis¬ 
sioned  Corps,  for  use  in  establishing  and  maintaining  allotments 
from  active  and  retired  service  pay  for  insurance  premiums  and 
loan  repayments. 

14.  A  record  from  this  system  of  records  may  be  disclosed  to  any 
Federal,  State,  or  local  agency,  in  response  to  its  request,  in  con¬ 
nection  with  an  application  for  Medicaid,  Medicare,  nursing  home 
admittance  or  for  welfare  purposes,  to  the  extent  that  the  informa¬ 
tion  is  relevant  and  necessary  to  the  requesting  agency's  decision 
on  the  matter. 

15.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor’s  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

16.  Insurance  contract  information  and  other  miscellaneous  infor¬ 
mation  may  be  disclosed  from  this  system  of  records  to  an  attor¬ 
ney,  trust  officer,  or  insurance  agent  acting  on  behalf  of  an  insured. 
Beneficiary  and  option  information  is  excluded  unless  the  consent 
of  the  insured  has  been  obtained. 

17.  To  provide  information,  including  a  veteran’s  name  and  ad¬ 
dress,  to  the  Armed  Forces  Institute  of  Pathology  for  the  conduct 
of  research  which  is  relevant  and  necessary  for  specified  official 
purposes. 

18.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor’s  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor’s  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

19.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
third  party  to  the  extent  necessary  in  the  development  of  a  poten¬ 
tial  beneficiary’s  claim  for  VA  benefits  (i.e.,  individual  identifiers 
and  other  similar  identifying  information). 

20.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

21.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances;  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape;  paper  documents,  including  manual  ac¬ 
counting  cards,  computer  lists,  punched  cards;  microfilm;  disk. 

Retrievability:  All  insurance  records  are  indexed  alphabetically  by 
name,  using  insurance  file  number,  social  security  number.  VA 
claim  file  number  and  date  of  birth  as  additional  identifying  infor¬ 
mation.  Automated  records  are  maintained  by  file  number  and  first 
three  letters  of  last  name. 

Safeguards:  All  tape  records  are  stored  in  a  locked  fireproof  vault 
when  not  in  use.  Tape  records  for  the  previous  three-day  operating 
cycle  are  sent  to  storage  at  the  Security  Center  for  use  in  the  event 
of  a  major  catastrophe.  Computer  programs  are  stored  at  the  same 
location  as  well  as  manual  operating  instructions  and  various 
manually  prepared  records.  Insurance  folders  are  stored  in  open 
shelf  filing  and  five-drawer  file  cabinets.  A  sprinkler  system  is 
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located  above  the  files.  Admission  to  the  file  area  is  restricted  to 
authorized  personnel  only.  Microfilm  reels  are  retained  in  a  locked 
fireproof  vault,  with  humidity  controls.  Access  to  the  microfilm 
storage  area  is  restricted  to  authorized  personnel  only.  Instructions 
have  neen  released  on  the  confidentiality  of  Beneficiary  and  Option 
selections,  and  this  information  cannot  be  released  to  anyone  other 
than  the  insured.  Other  information  is  released  only  to  individuals 
who  have  a  right  to  know. 

Retention  and  disposal:  As  insurance  programs  are  in  force  for 
many  decades,  most  insurance  records  are  retained  for  long  periods 
of  time.  Insurance  folders  and  certain  paper  documents  (such  as 
premium  accounting  cards)  are  generally  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR  (00),  VA  Insurance 
Center,  5000  Wissahickon  Avenue,  Philadelphia,  Pennsylvania 
19101 

Notification  procedure:  Insured  veterans  or  their  fiduciaries 
should  write,  or  apply  in  person,  to  the  VA  Center  at  Philadelphia, 
Pennsylvania  or  at  St.  Paul,  Minnesota,  where  the  insurance 
records  are  maintained.  Inquirer  should  provide  full  name  of 
veteran,  insurance  file  number  and  date  of  birth.  If  file  number  is 
not  available,  social  security  number,  service  number  and/or  loca¬ 
tion  of  insurance  records  will  aid  VA  personnel  in  locating  official 
insurance  records.  Address  locations  are  listed  in  VA  Appendix  1  at 
the  end  of  this  document. 

Record  access  procedures:  Veterans  and  fiduciaries  and  service 
representatives  desiring  access  to,  and  contesting  of,  VA  records 
should  write  to  VA  Centers  at  Philadelphia,  Pennsylvania  and  St. 
Paul,  Minnesota. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  The  data  in  the  insurance  records  are 
obtained  from  the  following  sources:  the  veteran,  or  someone  act¬ 
ing  on  behalf  of  an  incompetent  veteran;  service  departments; 
Public  Health  Service;  National  Oceanic  and  Atmospheric  Adminis¬ 
tration  ;  other  Veterans  Administration  records;  physicians  and 
hospitals;  U.S.  Postal  Service  ;  Treasury  Department;  service  or¬ 
ganization  representatives  and  Red  Cross;  financial  institutions 
(banks);  Social  Security  Administration;  Motor  Vehicle  Bureau 
(State  Level);  beneficiaries;  Census  Bureau;  Retail  Credit  Corpora¬ 
tion;  commercial  insurance  companies;  undertakers,  and  the  general 
public. 

37  V  A  27 

System  name:  Veterans  and  Beneficiaries  Guardianship  Records  - 
VA 

System  location:  Records  are  maintained  at  the  VA  regional  of¬ 
fices.  Records  are  generally  maintained  by  the  regional  office  hav¬ 
ing  jurisdiction  over  the  area  (except  Regional  Office  Juneau)  in 
which  the  beneficiary  resides  and  at  the  servicing  data  processing 
centers  at  Austin,  Texas;  St.  Paul.  Minnesota;  Los  Angeles, 
California;  Hines,  Illinois;  Philadelphia.  Pennsylvania;  and 
Washington.  D.C.  See  listings  of  Veterans  Administration  field  sta¬ 
tions  in  the  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Incompetent 
veterans  who  are  receiving  benefits  under  Title  38,  United  States 
Code,  Chapters  11,  15,  31,  and  34.  Minor  beneficiaries  who  are 
receiving  benefits  under  Title  38,  United  States  Code,  Chapters  11, 
13,  15,  and  19.  Other  adult  beneficiaries  who  are  receiving  benefits 
under  Title  38,  United  States  Code,  Chapters  11,  13,  19,  and  35. 

Categories  of  records  in  the  system:  Documentation  relating  nature 
of  disabling  incompetency,  minority  or  other  incapacity  of 
beneficiaries  receiving  monetary  benefits.  Includes  hearings,  field 
examinations.  Court  appointment  of  guardians,  accounting  of 
funds,  and  other  information  dealing  with  the  management  of  the 
estate  and  personal  welfare  of  incompetent  veterans,  minors  and 
other  adult  beneficiaries.  Monetary  award  actions  are  also  main¬ 
tained. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cHl);  Title  38,  United  States  Code, 
Chapter  55. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  Federal.  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information  if  necessary  to  obtain  infor¬ 
mation  relevant  to  an  agency  decision  concerning  the  payment  and 
usage  of  funds  payable  by  the  VA  on  behalf  of  incompetent 
beneficiaries. 


2.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  mat¬ 
ters  involving  incompetent  beneficiaries  to  the  extent  that  the  infor¬ 
mation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola-  , 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  Relevant  information  from  this  system  of  records  may  be  dis¬ 
closed,  as  a  routine  use:  in  the  course  of  presenting  evidence  to  a 
Court,  magistrate,  or  administrative  tribunal  in  matters  of  guardian¬ 
ship,  inquests,  and  commitments;  to  private  attorneys  representing 
veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers  in 
connection  with  Court  required  duties. 

5.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
fiduciary  appointed  by  the  Veterans  Administration  in  the  case  of  a 
veteran  or  other  adult  beneficiary  found  incompetent  by  the 
Veterans  Administration  even  though  such  veteran  or  other  adult 
beneficiary  has  not  been  declared  incompetent  by  a  Court  of  com¬ 
petent  jurisdiction. 

6.  Release  of  information  to  an  attorney  employed  by  the  spouse, 
a  relative,  or  next  friend  to  represent  the  interest  of  an  incompetent 
claimant. 

7.  Release  of  information  to  a  guardian  ad  litem  in  relation  to  his 
or  her  representation  of  a  claimant  in  any  legal  proceeding. 

8.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

9.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor’s  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies,  State 
probate  courts,  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

10.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

11.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  punch  cards. 

Retrievability:  Indexed  by  name  and  file  number. 

Safeguards:  Access  to  VA  working  spaces  and  Principal  Guardi¬ 
anship  folder  storage  areas  is  restricted  to  VA  employees  on  a 
'need  to  know'  basis.  VA  file  areas  arc  locked  after  duty  hours  and 
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are  protected  from  unauthorized  access  by  the  Federal  Protective 
Service. 

Retention  and  disposal:  Individual  case  folders  are  destroyed  2 
years  after  case  becomes  inactive.  Destruction  of  records  is  accom¬ 
plished  byr  either  shredding  or  burning. 

System  manager(s)  and  address:  DIRECTOR,  VETERANS 
ASSISTANCE  SERIVCE  (27),  VA  Central  Office,  Washington 
D  C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  regional  of¬ 
fice  or  center.  Addresses  for  VA  regional  offices  and  centers  may 
be  found  in  VA  Appendix  1  at  the  end  of  this  document. 

All  inquiries  must  reasonably  identify  the  system  of  records  in¬ 
volved,  i.e..  Guardianship  File.  Inquiries  should  include  the  in¬ 
dividual's  full  name,  VA  file  number  and  return  address.  If  the  VA 
file  number  is  not  available,  then  as  much  of  the  following  informa¬ 
tion  as  possible  should  be  forwarded:  Branch  of  service,  dates  of 
service,  service  numbers,  social  security  number,  and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries  or  duly 
authorized  representatives  seeking  information  regarding  access  to 
and  contesting  of  VA  records  may  write,  call  or  visit  the  nearest 
VA  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Guardianship  records  are  obtained  from 
the  claimant,  claimant’s  dependents,  court  appointed  or  Federal 
fiduciaries,  field  examinations,  or  other  Federal  agencies. 

38V  A  28 

System  name:  Veterans  and  Beneficiary  Identification  and  Records 
Locator  System  -  VA 

System  location:  VA  Data  Processing  Center,  1613  E.  Woodward 
Street,  Austin,  Texas  78772,  and  VA  Central  Office,  810  Vermont 
Ave.,  N.W.,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Basic  file: 
Veterans  who  have  applied  for  VA  benefits  :  Compensation,  Pen¬ 
sion,  Education,  U.S.  Government  Life  Insurance,  National  Service 
Life  Insurance,  or  burial  allowance  (under  Title  38,  United  States 
Code,  Chapters  II,  15,  19,  23,  31,  and  34.  Veterans’  beneficiaries 
(spouse,  child  or  parent)  who  are  receiving  VA  benefits:  Depen¬ 
dency  and  Indemnity  Compensation,  Pension  or  Education  (under 
Title  38,  United  States  Code,  Chapters  13,  15,  and  35).  Veterans 
who  receive  pensions  from  Railroad  Retirement  Board.  Veterans 
discharged  from  military  service  since  January  1973. 

Adjunct  file:  Microfilm  copies  of  former  manual  Central  Index 
and  claim  number  registers;  partial  file  of  pensioners  with  service 
prior  to  1930;  personnel  with  service  between  1940  and  1948  with 
VA  insurance;  and  partial  lists  of  other  armed  forces  personnel. 

Categories  of  records  in  the  system:  Veteran’s  service  data,  VA 
file  numbers  and  records  location  and  cross-references  to  beneficia¬ 
ries. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code  Chapter  3,  Section  210  (cHl). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Inquiry  of  record  by  the  Railroad  Retirement  Board  to  obtain 
veteran's  VA  claim  file  number  and  folder  location  in  order  to  get 
necessary  information  from  VA  Compensation,  Pension  or  Educa¬ 
tion  records  in  accordance  with  the  Railroad  Retirement  Act  of 
1937  (Section  228-1  (i)). 

2.  Inquiry  of  record  by  the  National  Personnel  Records  Center 
(NPRC)  and  U.S.  Army  Reserve  Components  Personnel  and  Ad¬ 
ministration  Center  (RCPAC)  to  obtain  the  veteran’s  VA  claim  file 
number  and  folder  location  so  that  service  records  on  file  at  the 
VA  may  be  obtained  to  assist  in  rebuilding  lost  military  service 
records. 

3.  Inquiry  of  record  by  the  National  Research  Council,  National 
Academy  of  Sciences  to  obtain  data  for  use  in  medical  studies  on 
veterans  for  VA  and  other  agencies  as  approved  by  the  Chief  Medi¬ 
cal  Director. 

4.  Inquiry  of  record  by  the  Treasury  Department  or  the  U.  S. 
Marine  Corps  Finance  Center  to  obtain  veteran’s  claim  or  in¬ 
surance  file  number  and  folder  location  in  order  to  get  necessary 
data  to  return  U.S.  Savings  Bonds  in  safekeeping. 

5.  Inquiry  of  record  by  Federal,  State  and  local  government  agen¬ 
cies  to  assist  agencies  in  the  performance  of  their  duties  and  in  the 
development  of  programs  that  will  be  beneficial  to  claimants. 


6.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

7.  Inquiry  of  record  by  accredited  service  organization  represen¬ 
tatives  and  other  approved  agents  and  attorneys  to  obtain  the 
veteran’s  VA  claim  or  insurance  file  number  apd  folder  location  in 
order  to  aid  veterans  in  the  preparation,  presentation  and  prosecu¬ 
tion  of  claims  under  the  laws  administered  by  the  VA. 

8.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

9.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilizatidn  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Basic  file  is  on  magnetic  disk  with  security  copies  of 
data  on  magnetic  tape.  Adjunct  file  is  on  microfilm  and  paper. 

Retrievability:  Name  only;  name  and  one  or  more  numbers 
(Service  serial  number,  social  security  number,  VA  claim  file 
number,  VA  insurance  file  number);  name  and  date  of  birth  or  ser¬ 
vice  dates;  number  only. 

Safeguards:  Access  to  the  authorized  VA  Data  Processing  Center 
(DPC)  Austin,  Texas,  is  restricted  to  authorized  Federal  employees 
and  authorized  representatives  of  vendors.  Access  to  the  computer 
room  within  the  DPC  is  further  restricted  to  especially  authorized 
Federal  employees  and  vendor  personnel.  Protection  is  provided  by 
an  alarm  system  as  well  as  guard  service.  Data  in  the  system  may 
be  accessed  from  authorized  remote  terminals  via  a  telecommunica¬ 
tions  network  maintained  by  General  Services  Administration 
(GSA)  or  one  dedicated  for  VA  use.  The  system  recognizes 
authorized  users  by  a  station  identifier  transmitted  in  the  data 
message.  In  addition,  data  in  the  system  may  be  accessed  by 
machine-readable  input  submitted  to  the  DPC. 

Adjunct  file  is  accessible  to  personnel  assigned  to  Idenlification 
and  Records  Development  Service,  VA  Central  Office  and  to  Anal¬ 
ysis  and  Control  Division,  VA  DPC,  Austin,  Texas,  for  official  use 
only. 

Retention  and  disposal:  Records  are  retained  permanently. 

System  manager(s)  and  address:  DIRECTOR,  SYSTEMS 
DEVELOPMENT  SERVICE  (28),  VA  Central  Office,  Washington, 
D  C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  Regional  Of¬ 
fice  or  Center.  Addresses  for  VA  regional  offices  and  centers  may 
be  found  in  VA  Appendix  I  at  the  end  of  this  document.  All  inqui¬ 
ries  must  reasonably  identify  the  benefit  or  system  of  records  in- 
volved.i.e..  Education,  Compensation  and  Pension.  Inquiries  should 
include  the  individual’s  full  name,  VA  file  number  and  return  ad¬ 
dress.  If  the  VA  file  number  is  not  available  then  as  much  of  the 
following  information  as  possible  should  be  forwarded:  branch  of 
service  ,  dates  of  service,  service  number,  social  security  number 
and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  VA  records  may  write,  call  or  visit 
the  nearest  VA  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 
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Record  source  categories:  Records  are  obtained  from  VA  regional 
offices.  Railroad  Retirement  Board,  other  VA  computer  systems 
and  microfilm  copies  of  former  manual  central  index. 

39  V  A  047 

System  name:  Veterans  and  Dependents  Inactive  Award  Account 
Records  -  VA 

System  location:  VA  regional  offices  and  centers,  finance -divi¬ 
sion. 

Categories  of  individuals  covered  by  the  system:  Veterans  and/or 
dependents. 

Categories  of  records  in  the  system:  A  record  of  all  payments 
made  to  or  on  behalf  of  an  individual  veteran  and/or  dependents. 

Authoritv  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapters  11,  13.  15,  19,  23,  31,  34.  35  &  36. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  at  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use*  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

3.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

4.  To  clarify  disputed  accounts,  overpayment  cases,  furnishing 
abstract  of  payments,  data  on  months  of  education  entitlement 
used,  and  verification  of  payments  made. 

5.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

6.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un- 

*  paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Microfilm. 

Retrievability:  Name  and  claim  number. 

Safeguards:  Access  to  microfilm  files  is  restricted  to  VA  em¬ 
ployees.  The  records  are  protected  from  outside  access  by  the 
Federal  Protective  Service. 


Retention  and  disposal:  Microfilm  records  are  retained  indefinite¬ 
ly- 

System  manager(s)  and  address:  CONTROLLER  (047),  Veterans 
Administration  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  existence  of  a  record  pertaining  to  themselves  must  submit  a 
written  request  or  apply  in  person  to  the  nearest  VA  regional  office 
or  center.  Addresses  for  VA  regional  offices  and  centers  may  be 
found  in  VA  Appendix  1  at  the  end  of  this  document. 

Individuals  must  reasonably  identify  the  benefit  payment  or 
system  of  records  involved.i.c.,  Education,  Compensation  and  Pen¬ 
sion,  Insurance.  Inquiries  should  include  the  individual's  full  name, 
VA  file  number  and  return  address. 

Record  access  procedures:  Veterans,  beneficiaries  or  duly 
authorized  representatives  seeking  information  regarding  access  to 
and  contesting  of  VA  records  may  write,  call  or  visit  the  nearest 
VA  regional  office  or  center. 

Contesting  record  procedures:  (Sec  Record  Access  Procedures 
above.) 

Record  source  categories:  VA  Benefit  Payment  Records. 

40V  A  42 

System  name:  Veterans  and  Dependents  (Living  and  Deceased)  Na¬ 
tional  Cemetery  System,  Correspondence  and  Inquiry  File-VA 

System  location:  VA  Central  Office  and  the  National  Cemetery 
where  veteran  or  his  dependent  is  interred.  Address  locations  are 
listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Veterans  and 
their  dependents  both  living  and  deceased. 

Categories  of  records  in  the  system:  Military  service  data,  inqui¬ 
ries  as  to  burial  location,  details  on  issuance  of  headstone  or 
marker;  data  on  gravesite  reservation  and  other  miscellaneous 
inquiries  relating  to  the  burial  of  the  deceased. 

Authority  for  maintenance  of  the  system:  Public  Law  93-43  dated 
June  18,  1973  'National  Cemeteries  Act  of  1973'. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  foreign  government  allied  with  the  U.  S.  during 
war,  or  a  Federal,  State  or  local  agency  maintaining  civil,  criminal 
or  other  pertinent  information  or  military  service  data,  if  necessary 
to  obtain  information  relevant  to  an  agency  decision  concerning 
eligibility  for  burial  or  a  reservation  in  a  National  Cemetery  or  the 
issuance  of  a  Government  headstone  to  mark  a  grave. 

2.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency  in  response  to  its  request  in  connection  with  the 
granting  of  a  benefit  to  a  veteran  (including  active  duty  personnel) 
or  a  dependent  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
-  record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Released  only  to  the  person  concerned  or  the  next- 
of-kin  upon  receipt  of  proper  identification. 

Retention  and  disposal:  Retire  to  Federal  Records  Center  after  2 
years,  destroy  25  years  thereafter. 

System  manager(s)  and  address:  DIRECTOR  (42),  National  Ceme¬ 
tery  System,  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  (See  System  Manager  above.) 

Record  access  procedures:  (See  System  Manager  above.) 

Contesting  record  procedures:  (See  System  Manager  above.) 
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Record  source  categories:  Family  members  of  the  deceased,  offi¬ 
cial  military  records  and  VA  claim  files. 

41VA  41 

System  name:  Veterans  and  Dependents  National  Cemetery 
Gravesite  Reservation  Records  -  VA 

System  location:  Veterans  Administration  Central  Office  and  the 
National  Cemetery  where  reservation  is  made.  Address  locations 
are  listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Veterans  and 
their  dependents. 

Categories  of  records  in  the  system:  Military  service  data,  name 
and  address  of  individual;  data  on  gravesite  reservation. 

Authority  for  maintenance  of  the  system:  Public  Law  93-43  dated 
June  18,  1973  ‘National  Cemeteries  Act  of  1973*. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  foreign  government  allied  with  the  U.  S.  during 
war,  or  a  Federal,  State  or  local  agency  maintaining  civil,  criminal 
or  other  pertinent  information  or  military  service  data,  if  necessary 
to  obtain  information  relevant  to  an  agency  decision  concerning 
eligibility  for  burial  or  a  reservation  in  a  National  Cemetery  or  the 
issuance  of  a  Government  headstone  to  mark  a  grave. 

2.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency  in  response  to  its  request  in  connection  with  the 
granting  of  a  benefit  to  a  veteran  (including  active  duty  personnel) 
or  a  dependent  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  and  magnetic  tape. 

Retrievability:  Alphabetically  by  name  and  reservation  survey 
date. 

Safeguards:  Released  only  to  the  person  concerned  or  the  next- 
of-kin  upon  receipt  of  proper  identification. 

Retention  and  disposal:  Paper  records  are  destroyed  after  inter¬ 
ment;  automated  record  is  erased  after  reservation  is  used  or  can¬ 
celled.  3 

System  manager(s)  and  address:  DIRECTOR  (41),  National  Ceme¬ 
tery  System,  Veterans  Adminstration  Central  Office,  Washington, 
D  C.  20420. 

Notification  procedure:  Same  as  System  Manager. 

Record  access  procedures:  Same  as  System  Manager. 

Contesting  record  procedures:  (See  System  Manager  above.) 

Record  source  categories:  Reservee  involved  and  official  military 
records. 

42V  A  41 

System  name:  Veterans  and  Dependents  National  Cemetery  Inter¬ 
ment  Records  -  VA 

System  location:  VA  Central  Office,  and  the  National  Cemetery 
where  veteran  or  his  dependent  is  interred.  Address  locations  are 
listed  in  VA  Appendix  I  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Deceased 
veterans  and  their  dependents. 

Categories  of  records  in  the  system:  Military  service  data,  name 
and  address  of  next-of-kin,  burial  location  and  cemetery  burial  ser¬ 
vices  data. 

Authority  for  maintenance  of  the  system:  Public  Law  93-43  dated 
June  18,  1973  ‘National  Cemeteries  Act  of  1973*. 


Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use‘  to  a  foreign  government  allied  with  the  U.  S.  during 
war,  or  a  Federal,  State  or  local  agency  maintaining  civil,  criminal 
or  other  pertinent  information  or  military  service  data,  if  necessary 
to  obtain  information  relevant  to  an  agency  decision  concerning 
eligibility  for  burial  or  a  reservation  in  a  National  Cemetery  or  the 
issuance  of  a  government  headstone  to  mark  a  grave. 

2.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency  in  response  to  its  request  in  connection  with  the 
granting  of  a  benefit  to  a  veteran  (including  active  duty  personnel) 
or  a  dependent  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency’s  deci¬ 
sion  on  the  matter. 

3.  To  reply  to  inquiries,  written  and  verbal,  from  family  members 
and  friends  in  connection  with  burial  in  a  National  Cemetery  and 
location  of  graves. 

4.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents  and  microfilm. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Released  only  to  the  person  concerned  or  the  next- 
of-kin  upon  receipt  of  proper  identification. 

Retention  and  disposal:  Retained  permanently. 

System  manager(s)  and  address:  DIRECTOR  (41),  National  Ceme¬ 
tery  System,  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  (See  System  Manager  above.) 

Record  access  procedures:  (See  System  Manager  above.) 

Contesting  record  procedures:  (See  System  Manager  above.) 

Record  source  categories:  The  veteran,  family  members  of  the 
deceased,  official  military  records,  and  VA  claims  records. 

43VA042 

System  name:  Veterans  and  Other  VA  Beneficiaries  Who  Have 
Responded  to  VA  Sample  Surveys  -  VA 

System  location:  Controller  (042A),  VA  Central  Office,  Washing¬ 
ton,  D.C.,  20420. 

Categories  of  individuals  covered  by  the  system:  Samples  of 
recently  separated  veterans,  and  other  veterans,  dependents  and 
survivors  of  veterans  on  various  VA  benefit  rolls. 

Categories  of  records  in  the  system:  These  records  contain  infor¬ 
mation  obtained  from  respondents  in  VA  sample  surveys.  Compara¬ 
ble  information  is  obtained  for  respondents  in  each  individual  sur¬ 
vey  through  use  of  printed  questionnaires.  Some  pertinent  informa¬ 
tion  is  carried  over  into  the  survey  record  from  the  original  source 
records  which  are  used  in  the  development  of  the  sample.  The 
original  source  record  is  a  copy  or  an  extract  of  master  records 
from  which  the  sample  is  drawn;  this  information  is  also  available 
for  nonrespondents  in  the  sample. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  219. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 
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2.  To  provide  information  for  development  of  statistical  summa¬ 
ries  and  analyses  for  VA  employees,  participating  members  of 
other  Federal  agencies  and  private  contractors  employed  by  V A  or 
another  Federal  agency  in  order  to  measure  the  rate  of  usage  of 
specific  benefits  and  the  adequacy  and  appropriateness  of  available 
benefits.  These  evaluations  are  concerned  with  the  impact  of 
veterans  benefits  upon  the  recipient  and  upon  the  nation  at  large. 
These  evaluations  are  also  concerned  with  problems  reported  by 
the  beneficiary  relative  to  usage  of  specific  VA  benefits. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape,  paper  storage  boxes. 

Retrievability:  Identification  number. 

Safeguards:  Only  the  Office  of  the  VA  Controller  has  access  to 
the  locked  space  where  the  magnetic  tapes  are  stored  and  only  the 
Office  of  the  VA  Controller  can  recall  the  paper  records  from  the 
National  Records  Center. 

Retention  and  disposal:  Upon  publication  of  the  survey  report  the 
paper  records  (questionnaires)  are  sent  to  storage  in  the  Washing¬ 
ton  National  Records  Center,  Suitland,  Maryland;  the  retention 
period  is  ten  years,  subject  to  review  at  three  year  intervals.  Final 
disposition  will  be  by  burning.  The  magnetic  tapes  are  retained  by 
the  Office  of  the  VA  Controller,  subject  to  review  at  three  year  in¬ 
tervals;  final  disposition  is  by  erasure  of  the  magnetic  tape. 

System  manager(s)  and  address:  DIRECTOR,  REPORTS  AND 
STATISTICS  SERVICE  (042),  VA  Central  Office.  Washington, 
D.C.  20420. 

Notification  procedure:  Inquiries  should  be  addressed  to  Assistant 
Director  for  Research  and  Biometrics  (042A),  VA  Central  Office, 
Washington,  D.C.,  20420.  An  individual  seeking  to  learn  whether 
the  records  system  identifies  him  would  have  to  prove  his  identity 
and  must  present  the  following  information:  the  name  of  the  survey 
in  question  and  approximate  date  of  the  survey;  social  security 
and/or  VA  claim  number;  full  name  and  birth  date.  NOTE:  A  per¬ 
son  should  already  know  whether  the  records  system  contains  a 
record  on  him,  since  he  would  have  previously  completed  and 
returned  our  survey  questionnaire. 

Record  access  procedures:  An  individual  seeking  access  to  his 
record  should  address  a  written  inquiry  to  the  official  named  under 
the  ‘Notification*  heading. 

Contesting  record  procedures:  If  an  individual  wishes  to  challenge 
the  information,  the  challenge  must  be  submitted  in  writing  to  the 
Assistant  Director  for  Research  and  Biometrics  (042A),  VA  Central 
Office,  Washington,  D.C.  20420. 

Record  source  categories:  The  statistical  studies  embodied  in  this 
records  system  may  relate  to  veterans  in  general  or  they  may  per¬ 
tain  to  recipients,  or  potential  recipients  of  benefits  from  any  one 
of  the  Veterans  Administration  benefits  programs.  The  sources  of 
records  include  records  obtained  from  the  Department  of  Defense, 
records  for  specific  VA  benefits  programs,  and  questionnaires 
completed  by  persons  in  the  survey  sample. 

44V  A  01 

System  name:  Veterans  Appellate  Records  System  -  VA- 

System  location:  Board  of  Veterans  Appeals,  Veterans  Adminis¬ 
tration  Central  Office,  Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Veterans,  clai¬ 
mants  and  their  representatives.  Members  of  Congress,  witnesses. 
Board  members.  Staff  attorneys. 

Categories  of  records  in  the  system:  Appeal  Decision  Jacket,  Ap¬ 
peal  Record  card.  Index  Card  for  Dangerous  Persons,  copy  of 
Board  of  Veterans  Appeals  decision,  verbatim  recording  of 
hearings,  letters  and  copies  of  replies. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code  4001  (a). 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Reply  to  correspondence  concerning  decisions  and  other  mat¬ 
ters. 

2.  Disclosure  to  law  enforcement  personnel  and  security  guards 
in  order  to  alert  them  to  presence  of  dangerous  persons. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 


tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
veteran  claimant  or  a  third  party  claimant  to  the  extent  necessary  in 
the  development  of  a  potential  beneficiary’s  claim  for  VA  benefits 
(i.e.,  individual  identifiers  and  other  similar  identifying  informa¬ 
tion). 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Filing  folders,  rotary  index  file,  filing  cabinets. 

Retrievability:  By  veteran's  name  or  file  number. 

Safeguards:  Files  under  custody  of  designated  employees.  Access 
only  to  employees  of  Board  of  Veterans  Appeals  with  need  to 
know. 

Retention  and  disposal:  6  months  for  verbatim  recordings,  18 
months  for  Appeal  Record  cards.  Decision  Jackets  and  copies  of 
decision,  indefinite  retention  for  correspondence  files  and  Index 
Card  for  Dangerous  Persons  . 

System  manager(s)  and  address:  CHAIRMAN,  BOARD  OF 
VETERANS  APPEALS  (01),  Board  of  Veterans  Appeals,  Veterans 
Administration  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Board  of  Veterans  Appeals  (014), 
Veterans  Administration  Central  Office,  Washington,  D.C.  20420. 

Request  should  be  made  in  writing.  The  following  information,  or 
as  much  as  is  available,  should  be  furnished  in  order  to  identify  the 
record:  Name,  service  number.  Veterans  Administration  file 
number  or  insurance  number,  branch  of  service  and  date  of  birth. 
For  information  from  verbatim  recordings,  also  furnish  the  approxi¬ 
mate  date  of  the  hearing. 

Record  access  procedures:  Information  and/or  assistance  as  to  ac¬ 
cess  to  Board  of  Veterans  Appeals  records  or  as  to  contesting  the 
content  of  such  records  may  be  obtained  by  contacting  the 
Freedom  of  Information  Act  Officer  (014),  Board  of  Veterans  Ap¬ 
peals,  Veterans  Administration  Central  Office,  Washington,  D.C., 
20420,  or  by  telephoning  (202)  389-3346. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Claims  folder  and  associated  folders, 
hospital  records,  outpatient  clinic  records.  Board  of  Veterans  Ap¬ 
peals  records,  data  furnished  by  correspondent,  data  presented  at 
hearing,  data  furnished  by  Board  of  Veterans  Appeals  employees. 

45  V  A  28 

System  name:  Veterans  Assistance  Discharge  System  -  VA 

System  location:  VA  Data  Processing  Center,  1615  E.  Woodward 
Street,  Austin,  Texas  78772. 

Categories  of  individuals  covered  by  the  system:  Veterans 
discharged  honorably  between  May  1968  and  January  1973  for 
whom  DD  Forms  214,  Report  of  Separation  from  Active  Duty, 
were  received  in  the  VA  Data  Processing  Center,  Austin,  Texas. 
Veterans  discharged  since  January  1973  for  whom  separation  docu¬ 
ments  were  received  in  the  Data  Processing  Center,  Austin,  Texas. 

Categories  of  records  in  the  system:  Veteran’s  service  data. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Subchapter  IV. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Release  letters  and  applications  to  veterans  as  soon  after 
discharge  as  possible  to  inform  them  of  VA  benefits  to  which  they 
may  be  entitled. 

2.  Prepare  U.S.  Veteran  Assistance  Center  cards  and  listing  of 
educationally  disadvantaged  veterans  for  VA  employees  and 
representatives  of  recognized  service  organizations  to  aid  VA  em¬ 
ployees  and  service  organization  representatives  in  personally  con¬ 
tacting  educationally  disadvantaged  veterans. 

3.  Transfer  of  names  and  addresses  of  recently  discharged 
veterans  to  non-profit  organizations  in  order  to  develop  and  con- 
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duct  programs  to  assist  veterans  in  the  use  of  benefits  under  Title 
38,  United  States  Code. 

4.  Transfer  of  names  and  addresses  of  recently  discharged 
veterans  with  health  skills  to  VA  Department  of  Medicine  and  Sur¬ 
gery  employees  and  Department  of  Health,  Education  and  Welfare 
Operation  MEDIHC  State  Coordinators  in  order  to  help  veterans 
trained  in  health  skills  while  in  military  service  to  pursue  health 
careers. 

5.  Transfer  of  statistical  and  other  data  to  Federal,  State,  and 
local  government  agencies  to  assist  in  the  performance  of  their  du¬ 
ties  and  in  the  development  and  conduct  of  programs  beneficial  to 
recently  discharged  veterans. 

6.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute.,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

8.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape. 

Retrievability:  By  name,  social  security  number  and  date  of 
discharge. 

Safeguards:  Access  to  the  VA  Data  Processing  Center  is 
restricted  to  VA  employees  and  vendors.  Protection  from 
unauthorized  outside  access  is  provided  by  an  alarm  system  and 
guard  service. 

Retention  and  disposal:  Automated  records  are  retained  in¬ 
definitely.  Separation  documents  are  destroyed  by  shredding  after 
input  into  the  automated  system. 

System  manager(s)  and  address:  DIRECTOR,  SYSTEMS 
,  DEVELOPMENT  SERVICE  (28),  VA  Central  Office,  Washington, 
D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  regional  of¬ 
fice  or  center.  Addresses  for  VA  regional  offices  and  centers  may 
be  found  in  VA  Appendix  1  at  the  end  of  this  document.  All  inqui¬ 
ries  must  reasonably  identify  the  benefit  or  system  of  records  in¬ 
volved;  i.e.,  recently-discharged  veterans.  Inquiries  should  include 
the  individual's  full  name,  return  address  and  as  much  of  the  fol¬ 
lowing  information  as  possible:  Branch  of  service,  date  of  service, 
service  number,  social  security  number  and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  VA  records  may  write,  call  or  visit 
the  nearest  VA  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  DD  Form  214,  Report  of  Separation 
from  Active  Duty;  PHS-1867,  Statement  of  Service  --  Verification 
of  Status  of  Commissioned  Officers  of  the  U.S.  Public  Health  Ser¬ 
vice;  ESSA  Form  56-16,  Report  of  Separation-Discharge  (National 
Oceanic  and  Atmospheric  Administration). 

46V A  00 

System  name:  Veterans,  Beneficiaries  and  Attorneys  U.S.  Govern¬ 
ment  Insurance  Award  Records  -  VA 


System  location:  Records  are  maintained  at  the  VA  Data 
Processing  Center  and  VA  Center,  Philadelphia,  Pennsylvania  and 
VA  Center,  St.  Paul,  Minnesota.  Address  locations  are  listed  in  VA 
Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Veterans  drawing 
disability  insurance  payments,  beneficiaries  drawing  insurance 
proceeds,  attorneys  drawing  fees  for  aiding  settlement  of  insurance 
cases,  veterans  drawing  proceeds  on  matured  contracts. 

Categories  of  records  in  the  system:  Insurance  information,  ad¬ 
dress  of  veterans  and  beneficiaries,  payment  amounts,  payment 
vouchers,  claims  for  disability  and  death  claim  payments,  beneficia¬ 
ry  signature  cards,  returned  check  information,  records  of  sums 
held  as  credit  for  veterans  for  disability  payments,  records  of  un¬ 
paid  insurance  proceeds,  indebtedness  to  be  withheld  from  in¬ 
surance  proceeds,  records  of  checks  withheld  from  delivery  to  cer¬ 
tain  foreign  countries  and  index  of  payees. 

Authority  for  maintenance  of  the  system:  Title  38  United  States 
Code,  Chapter  3,  Section  210  (cHl),  Title  38  United  States  Code, 
Chapter  19  -  Insurance. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  transfer  payment  data  to  the  U.S.  Treasury  Department  to 
issue  checks  to  veterans,  beneficiaries,  attorneys  and  estates  of 
deceased  veterans  and  beneficiaries. 

3.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

4.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor’s  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape,  paper  documents,  microfilm,  disk. 

Retrievability:  All  manual  insurance  awards  records  are  main¬ 
tained  by  insurance  file  number  and  are  indexed  under  this  number. 
Automated  records  are  maintained  in  file  number  order  and  payee 
number  within  file  number. 

Safeguards:  All  tape  records  are  stored  in  a  locked  fireproof  vault 
when  not  in  use.  Tape  records  are  sent  to  storage  at  the  Security 
Center,  for  use  in  the  event  of  a  major  catastrophe.  Computer  pro¬ 
grams  are  stored  in  the  same  location  as  well  as  manual  operating 
instructions  and  microfilm  of  various  manual  operating  instructions 
and  microfilms  of  various  manually  prepared  records.  Insurance 
folders  are  stored  in  open  shelf  filing  and  five-drawer  file  cabinets. 
A  sprinkler  system  is  located  above  the  files.  Admission  to  the  file 
area  is  restricted  to  authorized  personnel  only.  Microfilm  reels  are 
retained  in  a  locked  fireproof  vault,  with  humidity  controls.  Access 
to  the  microfilm  storage  is  restricted  to  authorized  personnel  only. 
Information  from  this  system  is  released  only  to  those  persons  with 
a  right  to  know. 
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Retention  and  disposal:  As  insurance  programs  are  in  force  for 
many  decades,  most  insurance  records  are  retained  for  long  periods 
of  time.  Insurance  folders  and  certain  paper  documents  are 
generally  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR  (00),  VA  Center, 
$000  Wissahickon  Avenue,  Philadelphia,  Pennsylvania  19101. 

Notification  procedure:  Insured  veterans  or  their  fiduciaries  and 
attorneys  should  write,  or  apply  in  person,  to  the  VA  Centers  at 
Philadelphia,  Pennsylvania  or  at  St.  Paul,  Minnesota,  where  the  in¬ 
surance  records  are  maintained.  Inquirer  should  provide  full  name 
of  veteran.  Insurance  file  number,  VA  file  claim  number,  payee 
name  and  number  if  known.  If  insurance  file  number  is  not  availa¬ 
ble,  social  security  number,  service  number  and/or  location  of  in¬ 
surance  records  will  aid  VA  personnel  in  locating  official  insurance 
records.  Address  locations  are  listed  in  VA  Appendix  1  at  the  end 
of  this  document. 

Record  access  procedures:  Veterans  and  fiduciaries  and  service 
representatives  desiring  access  to,  and  contesting  of,  VA  records 
should  write  to  VA  Centers  at  Philadelphia,  Pennsylvania  and  St. 
Paul,  Minnesota. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Data  in  the  Insurance  Award  Records 
are  obtained  from  a  claimant,  including  beneficiary,  attorneys, 
veterans,  financial  institutions  and  executors  of  estates;  Insurance 
In-Force  Subsystem;  undertakers;  Department  of  Defense;  VA 
hospitals  and  civilian  hospitals;  VA  regional  offices;  Federal  Bu¬ 
reau  of  Investigation;  U.S.  Treasury  Department. 

48VA40B 

System  name:  Veterans  (Deceased)  Headstone  or  Marker  Records  - 
VA 

System  location:  Veterans  Administration  Central  Office, 
Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Deceased 
veterans. 

Categories  of  records  in  the  system:  Military  Service  data,  appli¬ 
cant's  name  and  address,  place  of  burial,  data  on  headstone  or 
marker,  and  consignee's  name,  address  and  phone  number. 

Authority  for  maintenance  of  the  system:  Public  Law  93-43  dated 
June  18,  1973  'National  Cemeteries  Act  of  1973'. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1 .  For  use  in  connection  with  the  issuance  of  a  government  head¬ 
stone  or  marker  in  a  National  Cemetery  or  a  private  cemetery. 

2. Hn  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
‘routine  use'  to  a  foreign  government  allied  with  the  U.  S.  during 
war,  or  a  Federal,  State  or  local  agency  maintaining  civil,  criminal 
or  other  pertinent  information  or  military  service  data,  if  necessary 
to  obtain  information  relevant  to  an  agency  decision  concerning 
eligibility  for  burial  or  a  reservation  in  a  national  cemetery  or  the 
issuance  of  a  government  headstone  to  mark  a  grave. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency  in  response  to  its  request  in  connection  with  the 
granting  of  a  benefit  to  a  veteran  (including  active  duty  personnel) 
or  a  dependent  by  the  requesting  agency,  to  the  extent  that  the  in¬ 
formation  is  relevant  and  necessary  to  the  requesting  agency's  deci¬ 
sion  on  the  matter. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents. 

Retrievability:  Alphabetically  by  name. 

Safeguards:  Released  only  to  the  person  concerned  (consignee)  or 
family  members  upon  receipt  of  proper  identification. 


Retention  and  disposal:  Retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR  (40B),  National 
Cemetery  System,  Veterans  Administration  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure:  Same  as  System  Manager. 

Record  access  procedures:  Same  as  System  Manager. 

Contesting  record  procedures:  (See  System  Manager  above.) 

Record  source  categories:  Family  members  of  the  deceased,  offi¬ 
cial  military  records  and  VA  claims  records. 

49  V  A  21 

System  name:  Veterans,  Dependents  and  Beneficiaries  Compensa- 

‘  tion  and  Pension  Records  -  VA 

System  location:  Records  are  maintained  at  the  VA  regional  of¬ 
fices,  the  Records  Processing  Center,  St.  Louis,  and  Federal 
Archives  and  Records  Centers.  Active  records  are  generally  main¬ 
tained  by  the  regional  office  having  jurisdiction  over  the  domicile 
of  the  claimant,  and  the  servicing  Data  Processing  Center  at  Hines, 
Illinois  with  subsidiary  accounts  receivable  records  located  at  the 
Data  Processing  Center  at  St.  Paul,  Minnesota.  Address  locations 
are  listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system: 

1.  Veterans  who  have  applied  for  compensation  for  service:con- 
nected  disability  under  Title  38,  United  States  Code,  Chapter  11. 

2.  Veterans  who  have  applied  for  non-service-connected  disabili¬ 
ty,  under  Title  38,  United  States  Code,  Chapter  15. 

3.  Veterans  entitled  to  burial  benefits  under  Title  38,  United 
States  Code,  Chapter  23. 

4.  Widows,  widowers  and  children  who  have  claimed  pension 
based  on  non-service-connected  death  under  Title  38,  United  States 
Code,  Chapter  15. 

5.  Widows,  widowers  and  children  who  have  claimed  Death 

Compensation  based  on  service-connected  death  under  Title  38, 
United  States  Code,  Chapter  11.  - 

6.  Widows,  widowers  and  children  who  have  claimed  Depen¬ 
dency  and  Indemnity  Compensation  for  service-connected  death 
under  Title  38,  United  States  Code,  Chapter  13. 

7.  Parents  who  have  applied  for  Death  Compensation  based  on 
service-connected  death  under  Title  38,  United  States  Code, 
Chapter  1 1 . 

8.  Parents  who  have  applied  for  Dependency  and  Indemnity 
Compensation  for  service-connected  death  under  Title  38,  United 
States  Code,  Chapter  13. 

Categories  of  records  in  the  system:  Military  service  and  medical 
information;  applications  for  Compensatidh  and  Pension  benefits; 
adjudicative  actions  taken  to  determine  eligibility;  medical  informa¬ 
tion  from  VA  and  private  hospitals  and  doctors;  information  relat¬ 
ing  to  dependency,  income,  education,  family  and  social  relations 
and  occupation;  payment  data  and  claimant  or  payee  name  and  ad¬ 
dress. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cMl),  Title  38,  United  States  Code, 
Chapters  11,  13,  15,  and  23. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  of  payment  data  for  preparation  of  benefit  checks  to 
the  Treasury  Department  for  delivery  of  monies  due  VA  beneficia¬ 
ries. 

2.  Disclosure  of  VA  records  as  deemed  necessary  and  proper  to 
accredited  service  organizations,  agents,  and  attorneys  recognized 
under  a  power  of  attorney  of  declaration  of  representation  to  assist 
in  the  preparation,  presentation,  and  prosecution  of  claims. 

3.  Transfer  of  information  to  aid  collection  agencies  in  order  to 
conduct  a  credit  check  to  determine  the  likelihood  of  success  in  a 
collection  action  from  claimants  of  debts  owed  to  VA. 

4.  Further  transfer  of  collection  information  to  the  General  Ac¬ 
counting  Office  for  obtaining  a  judgement  against  an  individual 
debtor  or  otherwise  collecting  debts  owed  to  the  VA. 

5.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 
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6.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
'routine  use'  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefit. 

7.  A  reccrd  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

8.  Transfer  of  statistical  and  other  data  to  Federal,  State,  and 
local  government  agencies  and  national  health  organizations  to 
assist  in  the  development  of  programs  that  will  be  beneficial  to  clai¬ 
mants  and  to  protect  their  rights  under  law  and  assure  that  they  are 
receiving  all  benefits  to  which  they  are  entitled. 

9.  A  record  containing  medical  history,  diagnoses,  findings,  or 
treatment  may  be  released  from  this  system  of  records  in  response 
to  a  request  from  the  superintendent  of  a  State  hospital  for 
psychotic  patients,  a  commissioner  or  head  of  a  State  department 
of  mental  hygiene,  or  head  of  a  State,  county  or  city  health  depart¬ 
ment,  or  any  fee  basis  physician  or  institution  in  connection  with 
authorized  treatment  as  a  VA  beneficiary,  provided  that  the  name 
of  the  individual  to  whom  the  record  pertains  is  given  and  that  the 
information  will  be  treated  as  confidential,  as  is  customary  in 
civilian  professional  medical  practice. 

10.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
State  unemployment  compensation  agency,  in  response  to  its 
request,  to  the  extent  required  to  determine  eligibility  for  their 
benefit. 

11.  A  record  from  this  system  of  records  may  be  disclosed  to  the 
following  agencies  relative  to  military  or  naval  service  and  as  to 
both  current  and  historical  benefit  payments  made  by  the  VA:  De¬ 
partments  of  the  Army,  Navy  and  Air  Force;  Marine  Corps;  De¬ 
partment  of  Transportation  (Coast  Guard);  Department  ofHcalth, 
Education  and  Welfare,  PHS  (Public  Health  Service),  Commis¬ 
sioned  Corps;  Department  of  Commerce  NOAA  (National  Oceanic 
and  Atmospheric  Administration),  Commissioned  Officer  Corps. 

12.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
third  party  to  the  extent  necessary  in  the  development  of  a  poten¬ 
tial  beneficiary's  claim  for  VA  benefits  (i.e.,  individual  identifiers 
and  other  similar  identifying  information). 

13.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

14.  The  amount  of  pension,  compensation,  or  dependency  and  in¬ 
demnity  compensation  of  any  beneficiary  may  be  released  from  this 
system  of  records  to  any  person  who  applies  for  such  information. 

15.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
fiduciary  (includingthose  acting  in  a  fiduciary  capacity)  recognized 
or  appointed  by  the  VA  to  the  extent  necessary  to  fulfill  the  fiduci¬ 
ary's  function. 

16.  Relevant  information  from  this  system  of  records  may  be  dis¬ 
closed,  as  a  routine  use:  In  the  course  of  presenting  evidence  to-  a 
Court,  magistrate,  or  administrative  tribunal  in  matters  of  guardian¬ 
ship,  inquests,  and  commitments;  to  private  attorneys  representing 
veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers  in 
connection  with  Court  required  duties. 

17.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  4hat  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 


• 

or  commanding  officer.  This  purpose  is  consistent  with  S  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

18.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

19.  Release  of  information  to  a  guardian  ad  litem  in  relation  to 
his  or  her  representation  of  a  claimant  in  any  legal  proceeding. 

20.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfilm,  magnetic  tape,  disk. 

Retrievability:  a)  All  VA  Compensation  and  Pension  manual 
records  are  indexed  by  name  and  VA  file  number,  b)  All  automated 
records  are  indexed  by  name,  VA  file  number,  payee  number  and 
type  of  benefit. 

Safeguards:  Physical  Security:  Access  to  VA  working  spaces  and 
claim  folder  storage  areas  is  restricted  to  VA  employees  on  a  ‘need 
to  know'  basis.  Generally,  VA  file  areas  are  locked  after  normal 
duty  hours  and  are  protected  from  outside  access  by  the  Federal 
Protective  Service.  Employee  file  records  and  file  records  of  public 
figures  or  otherwise  sensitive  files  are  stored  in  separate  locked 
files.  Strict  control  measures  are  enforced  to  ensure  that  disclosure 
is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Individual  case  folders  and  records  are 
retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  COMPENSATION 
AND  PENSION  SERVICE  (21),  VA  Central  Office,  Washington, 
D  C.  20420. 

Notification  procedure: 

1.  Individuals  seeking  information  concerning  the  existence  of  a 
record  pertaining  to  themselves  must  submit  a  written  request  or 
apply  in  person  to  the  nearest  VA  regional  office.  Addresses  for 
VA  regional  offices  and  centers  may  be  found  in  VA  Appendix  1  at 
the  end  of  this  document. 

2.  All  inquiries  must  reasonably  identify  the  benefit  or  system  of 
records  involved,  i.e..  Compensation  and  Pension.  Inquiries  should 
include  the  individual’s  full  name,  VA  file  number  and  return  ad¬ 
dress.  If  the  VA  file  number  is  not  available,  the  following  informa¬ 
tion  should  be  forwarded,  if  known:  Veteran's  full  name,  branch  of 
service,  dates  of  service,  service  number,  social  security  number, 
and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  or¬ 
ganization  personnel  or  other  duly  authorized  representatives  seek¬ 
ing  information  regarding  access  to  and  contesting  of  VA  records 
may  write,  call  or  visit  the  nearest  Veterans  Administration  regional 
office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  The  claimant,  his  accredited 
representative  or  his  fiduciary.  2.  The  service  department.  3.  VA 
hospitals  and  doctors,  or  private  hospitals  and  doctors  if  written 
authorization  is  obtained  from  the  claimant.  4.  Training  establish¬ 
ments.  5.  Other  Federal  agencies.  6.  County  Clerks,  Courts,  and 
other  third  parties,  when  assistance  is  requested  by  claimant. 

50V  A  22 

System  name:  Veterans,  Dependents,  Beneficiaries  and  Armed 
Forces  Personnel  Education  and  Rehabilitation  Records  -  VA 

System  location:  Education  records  are  maintained  at  the  VA  re¬ 
gional  offices.  Records  Processing  Center  and  Federal  Archives 
and  Records  Centers.  Active  records  will  generally  be  maintained 
by  the  regional  office  having  jurisdiction  over  the  area  in  which  the 
claimant  resides,  and  at  the  servicing  Data  Processing  Center  at 
Hines,  Illinois  with  subsidiary  accounts  receivable  records  located 
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at  the  Data  Processing  Center  at  St.  Paul,  Minnesota.  Address  loca¬ 
tions  are  listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system: 

1.  Veterans  who  have  applied  for  VA  educational  benefits  under 
Title  38,  United  States  Code,  Chapters  31  and  34. 

2.  Spouse  or  widow(er)  who  has  applied  for  VA  educational 
benefits  under  Title  38,  United  States  Code,  Chapter  33. 

3.  Children  who  have  applied  for  VA  educational  benefits  under 
Title  38,  United  States  Code,  Chapter  33. 

4.  Service  members  who  have  applied  for  VA  educational 
benefits  under  Title  38,  United  States  Code,  Chapter  34. 

Categories  of  records  in  the  system:  Active  duty  separation  infor¬ 
mation,  medical  records  relating  to  treatment  in  service,  applica¬ 
tions,  education  and  training,  marital  status  and  dependency  infor¬ 
mation,  current  payment  data  and  educational  status  relative  to  VA 
benefits.  Counseling  and  Rehabilitation  records  are  also  maintained 
as  necessary. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (cXl),  38  United  States  Code,  Chap¬ 
ters  31,  34,  35,  and  36. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  of  payment  information  to  the  Treasury  Department 
to  ensure  delivery  of  benefit  checks  to  VA  beneficiaries. 

2.  Transfer  of  information  to  collection  agencies  in  order  to  con¬ 
duct  a  credit  check  to  determine  the  likelihood  of  success  in  a  col¬ 
lection  action  against  individuals  who  owe  debts  to  the  VA. 

3.  Further  transfer  of  necessary  collection  information  to  the 
General  Accounting  Office,  for  use  in  procedures  incident  to  ob¬ 
taining  a  judgement  against  the  individual. 

4.  Forwarding  of  computer  generated  VA  forms  to  VA  approved 
educational  institutions  in  order  to  certify  individual’s  re-enrollment 
and  allow  payment. 

5.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

6.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
’routine  use*  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  benefits. 

7.  A  record  from  tais  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

8.  Transfer  of  information  regarding  the  induction,  reentrance 
and  dismissal  of  a  disabled  veteran  from  the  vocational  rehabilita¬ 
tion  program  to  inform  the  training  establishment  of  the  actions 
taken. 

9.  Written  and  oral  disclosure  to  VA  approved  Vocational  Reha¬ 
bilitation  Training  Establishments  regarding  the  extent  and  nature 
of  a  claimant's  disabilities  with  respect  to  any  limitations  to  be  im¬ 
posed  on  the  vocational  program  to  insure  that  the  trainee  receives 
the  maximum  benefit  from  training.  A  vast  amount  of  discretion 
with  respect  to  each  disclosure  is  practiced. 

10.  Transfer  of  statistical  and  other  data  to  Federal,  State  and 
"local  government  agencies  and  national  health  organizations  to 

assist  in  the  development  of  programs  that  will  be  beneficial  to  clai¬ 
mants.  to  protect  their  rights  under  law,  and  to  assure  that  they  are 
receiving  all  benefits  to  which  they  are  entitled. 

11.  The  transfer  of  payment  information  to  officials  of  schools 
and  training  establishments  having  VA  beneficiaries  when  it  can  be 
determined  that  such  a  request  is  part  of  a  legitimate  attempt  to 
assist  the  veteran  or  other  eligible  person  to  ascertain  that  correct 
amounts  were  paid.  However,  such  information  will  not  be  pro¬ 


vided  as  a  routine  use  to  school  officials  when  the  request  is  clearly 
an  attempt  to  seek  assistance  in  collection  attempts  against  the 
veteran  or  eligible  person. 

12.  Transfer  to  schools  and  other  training  establishments  of  VA 
education  forms  for  completion  by  school  and  subsequent  submis¬ 
sion  to  the  VA  for  processing  of  education  and  vocational  reha¬ 
bilitation  training  claims. 

13.  Transfer  of  VA  education  letters  and  form  letters  to  schools 
and  other  training  establishments  which  may,  by  necessity,  contain 
identifying  data  about  a  veteran  or  eligible  person  in  order  to  obtain 
further  information  from  the  school  necessary  to  discharge  VA 
responsibilities  toward  the  veteran  or  eligible  person. 

14.  Transfer  of  identifying  information,  such  as  name,  file 
number  and  address  to  a  school  or  training  establishment  official  in 
order  to  obtain  information  necessary  to  pay  the  veteran  or  eligible 
person  correct  amounts  in  an  expedited  manner.  (An  example  of 
the  above  is  a  telephone  call  to  an  OJT  establishment  to  find  out 
the  number  of  hours  worked.) 

15.  Transfer  of  necessary  information  concerning  veterans  and 
other  eligible  persons  to  State  and  local  agencies  and  prospective 
employers  for  employment  and/or  training. 

16.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

17.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

18.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies,  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

19.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
State  unemployment  compensation  agency,  in  response  to  its 
request,  to  the  extent  required  to  determine  eligibility  for  their 
benefit. 

20.  A  record  from  this  system  of  records  may  be  disclosed  to  the 
following  agencies  relative  to  military,  naval,  or  air  service  and  as 
to  both  current  and  historical  benefit  payments  made  by  the  VA: 
Departments  of  the  Army,  Navy,  and  Air  Force;  Marine  Corps; 
Department  of  Transportation  (Coast  Guard);  Department  of 
Health,  Education,  and  Welfare,  PHS  (Public  Health  Service), 
Commissioned  Corps;  Department  of  Commerce,  NOAA  (National 
Oceanic  and  Atmospheric  Administration),  Commissioned  Officer 
Corps. 

21.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
third  party  to  the  extent  necessary  in  the  development  of  a  poten¬ 
tial  beneficiary's  claim  for  VA  benefits  (i.e.  individual  identifiers 
and  other  similar  identifying  information). 

22.  Disclosure  of  VA  records  as  deemed  necessary  and  proper  to 
accredited  service  organizations,  agents  and  attorneys  recognized 
under  a  power  of  attorney  or  declaration  of  representation  to  assist 
in  the  preparation,  presentation  and  prosecution  of  claims. 

23.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
fiduciary  (including  those  acting  in  a  fiduciary  capacity)  recognized 
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or  appointed  by  the  VA  to  the  extent  necessary  to  fulfill  the  fiduci¬ 
ary’s  function.  • 

24.  A  record  containing  medical  history,  diagnoses,  findings,  or 
treatment  may  be  released  from  this  system  of  records  in  response 
to  a  request  from  the  superintendent  of  a  State  hospital  for 
psychotic  patients,  a  Commissioner  or  head  of  a  State  department 
of  mental  hygiene  or  head  of  a  State,  county,  or  city  health  depart¬ 
ment  or  any  fee  basis  physician  or  institution  in  connection  with 
authorized  treatment  as  a  VA  beneficiary,  provided  that  the  name 
of  the  individual  to  whom  the  record  pertains  is  given  and  that  the 
information  will  be  treated  as  confidential,  as  is  customary  in 
civilian  professional  medical  practice. 

25.  Relevant  Information  from  this  system  of  records  may  be  dis¬ 
closed,  as  a  routine  use:  In  the  course  of  presenting  evidence  to  a 
court,  magistrate,  or  administrative  tribunal,  in  matters  of  guardian¬ 
ship,  inquests  and  commitments;  to  private  attorneys  representing 
veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers  in 
connection  with  Court  required  duties. 

26.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfilm,  magnetic  tape,  disk. 

Retrievability:  a)  All  VA  education  manual  records  are  indexed 
by  name  and  VA  file  number,  b)  All  automated  records  are  indexed 
by  name,  VA  file  number,  payee  number  and  type  of  benefit. 

Safeguards:  Physical  Security:  Access  to  VA  working  spaces  and 
claims  folder  storage  areas  is  restricted  to  VA  employees  on  a 
‘need  to  know*  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  files  are  sorted  in  separate 
locked  files.  Strict  control  measures  are  enforced  to  ensure  that  dis¬ 
closure  is  limited  to  a  ‘need  to  know*  basis. 

Retention  and  disposal:  Education  Records:  Individual  case  fol¬ 
ders  and  automated  records  are  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  EDUCATION 
AND  REHABILITATION  SERVICE  (22),  VA  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure: 

1.  Individuals  seeking  information  concerning  the  existence  of  a 
record  pertaining  to  themselves  must  submit  a  written  request  or 
apply  in  person  to  the  nearest  VA  regional  office.  Addresses  for 
VA  regional  offices  and  centers  may  be  found  in  VA  Appendix  I  at 
the  end  of  this  document. 

2.  All  inquiries  must  reasonably  identify  the  benefit  or  system  of 
records  involved,  i.e..  Education.  Inquiries  should  include  the  in¬ 
dividual's  full  name,  VA  file  number  and  return  address.  If  the  VA 
file  number  is  not  available,  the  following  information  should  be 
forwarded,  if  known:  Branch  of  service,  dates  of  service,  service 
number,  social  security  number,  and  date  of  birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  VA  records  may  write,  call  or  visit 
the  nearest  Veterans  Administration  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Educational  system  records  are  ob¬ 
tained  from:  I.  The  claimant.  2.  The  service  department.  3.  Training 
establishments.  4.  State  approving  agencies.  5.  Other  Federal  agen¬ 
cies.  6.  County  Clerks,  Courts,  other  third  parties,  etc.  upon 
request  for  assistance  by  claimant. 

51VA042 

System  name:  Spinal  Cord  Injury  Study  File  1/1/46  to  9/30/55  and 
10/1/55  to  9/30/65- V A 

System  location:  Veterans  Administration  Data  Processing  Center, 
Washington,  D.C.  20420. 

Categories  of  individuals  covered  by  the  system:  Veterans  first  ad¬ 
mitted  to  VA  hospitals  for  care  of  spinal  cord  injury  in  periods 
January  I,  1946  to  September  30,  1955  and  October  1,  1955  to  Sep¬ 
tember  30,  1965. 

Categories  of  records  in  the  system:  Diagnostic,  demographic, 
readmission  data  and  date  of  death  if  death  had  occurred  up  to  time 
of  study. 


Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  73,  Section  4101. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  File  was  used  to  prepare  published  study  entitled  ‘Survival  of 
Patients  with  Injuries  of  the  Spinal  Cord,  1945  -  1955,*  Journal  of 
the  American  Medical  Association,  January  9,  1960,  Vol.  172  No.  2. 
Individuals  are  not  identified  in  published  report  (5,743  cases). 

3.  File  is  now  being  used  to  do  another  survivorship  study  cover¬ 
ing  period  1955  -  1965  (2,823  cases). 

4.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

5.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and/  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape. 

Retrievability:  Claim  number  and  name. 

Safeguards:  Physical  security  at  Data  Processing  Center. 

Retention  and  disposal:  Indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  REPORTS  AND 
STATISTICS  SERVICE  (042),  Controller,  VA  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure:  Inquiries  should  be  addressed  to  CHIEF 
MEDICAL  DIRECTOR,  VA  Central  Office,  Washington,  D.C. 
20420.  Inquiries  for  individual  data  must  state  that  information 
requested  is  from  Spinal  Cord  Injury  Files  or  Survivorship.  Inqui¬ 
ries  must  give  claim  number  and  name. 

Record  access  procedures:  Access  to  file  or  information  from  file 
may  be  obtained  by  writing  to  the  Chief  Medical  Director,  VA  Cen¬ 
tral  Office,  Washington  D.C.  20420. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Sources  of  data  on  file  are  from  2  VA 
forms  designed  specifically  to  study  spinal  cord  injuries  among 
veterans  treated  for  the  first  time  by  the  VA  in  the  period  January 
1,  1946  to  September  30,  1955  and  October  1,  1955  to  September 
30,  1965.  The  two  VA  forms  were:  1.  Hospital  Care  Report  on 
Traumatic  Paraplegia  or  Quadriplegia  Patients,  January  1,  1946  - 
September  30,  1955,  VA  Form  10-2742NR  (Sept  1955).  2.  Hospital 
Care  Report  on  Traumatic  and  Non-Traumatic  Paraplegia  or 
Quadriplegia  Patients,  October  1,  1955  -  September  30.  1965,  VA 
Form  10-2027KNR),  June  1955. 

53V  A  00 

System  name:  Veterans  Mortgage  Life  Insurance  -  VA 

System  location:  Active  records  are  maintained  at  the  VA  Center, 
St.  Paul,  Minnesota;  DPC,  Hines,  Illinois;  and  the  records  on  death 
cases  and  premium  payments  at  the  Bankers  Life  Insurance  Com¬ 
pany  of  Nebraska,  Cotner  and  O  Street,  Lincoln.  Nebraska  68501. 
Address  locations  are  listed  at  VA  Appendix  1  at  the  end  of  this 
document. 

Categories  of  individuals  covered  by  the  system:  Veterans  who 
have  been  granted  a  specially  adapted  housing  grant  under  Title  38, 
United  States  Code,  Chapter  21. 
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Categories  of  records  in  the  system:  Application  for  mortgage  in¬ 
surance.  mortgage  statements  from  financial  institutions,  VA  Spe¬ 
cial  Grant  Cards,  records  of  premium  payments,  records  of  death 
settlement  payment  plus  interest  payments.  Information  on 
mortgages  including  face  amount,  rate  of  interest,  term  of  mortgage 
and  mortgage  holders,  description  of  properties  and  improvements 
to  such  properties. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code.  Chapter  3,  Section  210  (cXl),  Title  38,  United  States  Code, 
Chapter  21. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use. 
to  the  appropriate  agency,  whether  Federal,  state,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  Tape  records  to  deduct  monthly  premiums  from  VA  benefits  in 
order  to  remit  monthly  payments  to  the  Bankers  Life  Insurance 
Company  of  Nebraska,  Lincoln,  Nebraska. 

3.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

4.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor's  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C  951-953)  and  4  CFR  Parts  101-105. 

5.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape,  account  folder  with  paper  documenta¬ 
tion. 

Retrievability:  All  mortgage  life  insurance  manual  accounts  are 
maintained  by  VA  file  claim  number  -  with  social  security  number, 
date  of  birth,  and  name  as  additional  identifying  data.  Automated 
records  are  filed  by  VA  file  claim  number.  (Social  security  number 
where  no  VA  file  claim  number  exists.) 

Safeguards:  All  manual  records  at  VA  Center  are  maintained  in 
steel  file  cabinets  and  access  to  the  files  is  limited  to  authorized 
personnel  only.  Automated  records  are  maintained,  when  not  in 
use,  in  a  fireproof  vault  and  access  to  the  vault  is  limited  to 
authorized  personnel  only.  Information  in  these  records  is  restricted 
to  those  persons  who  have  a  right  to  know. 

Retention  and  disposal:  The  tape  records  are  purged  when  the  in¬ 
surance  is  terminated  at  request  of  the  insured,  death  or  70th 
birthday  of  the  insured.  Manual  records  are  destroyed  one  year 
after  death  or  70th  birthday.  Computer  listings  are  destroyed  one 
year  after  preparation. 

System  managers)  and  address:  DIRECTOR  (00),  VA  Center, 
5000  Wissahickon  Avenue,  Philadelphia,  Pennsylvania  19101. 

Notification  procedure:  Interested  persons  should  write  to  VA 
Center,  St.  Paul,  Minnesota.  Inquirer  should  provide  veteran's 
name,  VA  file  claim  number  and/or  social  security  number.  If  this 
information  is  not  available,  information  concerning  lending  institu¬ 
tions,  mortgage  number  and  name  and  address  of  veteran  involved 


should  be  furnished.  Address  locations  are  listed  in  VA  Appendix  I 
at  the  end  of  this  document. 

Record  access  procedures:  Interested  persons  desiring  access  to, 
and  contesting  of  VA  records,  should  write  to  VA  Center,  St.  Paul, 
Minnesota. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Data  in  the  Mortgage  Life  Insurance 
records  are  obtained  from  veteran  applying  for  insurance,  lending 
institution  holding  veteran's  mortgage.  Loan  Guaranty  record 
cards,  contractors  remodeling,  enlarging  or  adding  construction  to 
existing  homes,  death  claim  forms  from  relatives  and  interested 
persons. 

54VA136 

System  name:  Veteran's  Spouse  or  Dependent  Civilian  Health  and 
Medical  Care  Records  -  VA 

System  location:  Records  are  maintained  at  each  of  the  VA  health 
care  facilities.  Active  records  are  generally  maintained  by  the  facili¬ 
ty  having  jurisdiction  over  the  domicile  of  the  claimant.  Address  lo¬ 
cations  are  listed  in  VA  Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  The  spouse  or 
child  of  a  veteran  and  dependents  of  certain  veterans,  provided 
they  are  not  eligible  for  care  under  CHAMPUS  or  MEDICARE. 

Categories  of  records  in  the  system:  Application  for  medical 
benefits,  determination  of  eligibility,  information  relating  to  depen¬ 
dency  and  claimant  name  and  address. 

Authority  for  maintenance  of  the  system:  Public  Law  93-82. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Disclosure  of  eligibility  of  entitlement  to  medical  benefits  to 
authorized  health  care  providers  under  the  law  in  order  to  assist  the 
provider  in  obtaining  reimbursement  for  the  services  rendered. 

2.  Transfer  of  statistical  and  other  data  to  Federal,  State,  and 
local  government  agencies  and  national  health  organizations  to 
assist  in  the  development  of  programs  that  will  be  beneficial  to 
health  care  recipients,  to  protect  their  rights  under  law,  and  to  as¬ 
sure  that  they  are  receiving  all  health  benefits  to  which  they  are  en¬ 
titled. 

3.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

4.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 
benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency’s  decision  on  the 
matter. 

5.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
’routine  use’  to  a  Federal,  State  or  local  agency  maintaining  civil, 
criminal  or  other  relevant  information,  such  as  current  licenses,  if 
necessary  to  obtain  information  relevant  to  an  agency  decision  con¬ 
cerning  the  hiring  or  retention  of  an  employee,  the  issuance  of  a 
security  clearance,  the  letting  of  a  contract,  or  the  issuance  of  a 
license,  grant  or  other  health,  educational  or  welfare  benefit. 

6.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8.  1965  (30  F.  R.  6469). 

7.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 
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Storage:  Paper  documents. 

Retrievability:  Records  are  indexed  by  name  of  the  veteran  and 
filed  alphabetically. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  is  restricted  to  VA  employees  on  a 
'need  to  know'  basis.  Generally,  VA  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside1  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  medical  record  files  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Individual  folders  are  retained  at  the 
facility  where  initial  claim  is  filed,  for  an  indefinite  period  of  years. 

System  manager(s)  and  address:  DIRECTOR,  MEDICAL  AD¬ 
MINISTRATION  SERVICE  (136),  VA  Central  Office,  Washing¬ 
ton,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  record  pertaining  to  themselves 
must  submit  a  written  request  or  apply  in  person  to  the  VA  health 
care  facility  where  a  claim  was  filed.  Inquiries  should  include  the 
veteran's  full  name  and  VA  file  number.  If  the  VA  file  number  is 
not  available,  then  provide,  if  known,  the  veteran's  date  of  birth, 
social  security  number,  branch  of  service,  dates  of  service  and  ser¬ 
vice  number. 

Record  access  procedures:  The  spouse,  child  or  dependent  of  a 
veteran,  or  duly  authorized  representative  seeking  information  re¬ 
garding  access  to  and  contesting  of  VA  records  may  write,  call  or 
visit  the  VA  health  care  facility  where  the  claim  was  filed. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  Spouse,  children  or  dependents  of 
veteran.  2.  Department  of  Defense.  3.  County  Clerks,  Courts,  and 
other  third  parties  when  assistance  is  requested  by  claimant.  4.  So¬ 
cial  Security  Administration.  5.  Other  Federal  agenciesT 

55V  A  26 

System  name:  Loan  Guaranty  Home,  Condominium  and  Mobile 
Home  Loan  Applicant  Records  and  Paraplegic  Grant  Applicant 
Records-VA 

System  location:  Records  are  maintained  at  the  regional  offices, 
data  processing  centers  and  Federal  Archives  and  Records  Centers. 
Active  records  will  generally  be  maintained  by  the  regional  office 
having  jurisdiction  over  the  area  in  which  the  applicant  resides,  and 
at  the  servicing  Data  Processing  Centers  at  Hines,  Illinois,  Austin. 
Texas,  and  St.  Paul,  Minnesota.  Address  locations  are  listed  in  VA 
Appendix  1  at  the  end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  Disabled  veterans 
who  have  applied  for  specially  adapted  housing  assistance  under 
Title  38,  United  States  Code,  Chapter  21;  service  members  and 
veterans,  including  their  spouses  or  widows(ers)  who  have  applied 
for  VA  housing  credit  assistance  under  Title  38,  United  States 
Code,  Chapter  37;  transferee  owners  of  properties  encumbered  by 
a  VA  guaranteed,  insured  or  portfolio  loan;  person(s)  applying  to 
purchase  VA  owned  properties. 

Categories  of  records  in  the  system:  Military  service  and  medical 
information,  applications  for  loan  benefits  and  adjudication  actions 
to  determine  eligibility.  Documentation  relating  to  employment,  in¬ 
come,  credit  and  personal  history.  Documentation  of  the  individual 
loan  account  and  payment  history.  Loan  instruments  including 
deeds,  notes  and  mortgages  are  included.  Information  on  the  pro¬ 
perty,  its  condition  and  value,  and  any  documentation  action  of  all 
loan  servicing  activities  in  connection  with  active  and  liquidated 
loans  is  also  maintained. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (c)(1);  Title  38,  United  States  Code, 
Chapters  21  and  37. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 


2.  Transfer  of  information  to  credit  reporting  agencies,  compa¬ 
nies  extending  credit,  lenders,  employers  and  landlords  to  provide 
the  VA  with  income  and  credit  data  on  applicants,  mortgagors,  or 
obligors  and  with  information  regarding  the  status  of  loans,  pay¬ 
ment  records  and  employment  histories. 

3.  Transfer  of  information  regarding  the  status  of  an  application 
for  loan  benefits  or  a  loan  account  without  written  or  prior  written 
consent  of  applicant  or  mortgagor,  to  Members  of  Congress  and 
parties  at  interest  on  feehalf  of  the  applicant  or  mortgagor  in  order 
to  transfer  information  of  assistance  to  the  applicant  or  mortgagor. 

4.  Transfer  information  on  status  of  loan  account  to  persons  or 
organizations  extending  credit  or  rendering  services  or  other 
benefits  to  the  borrower;  to  consider  the  extension  of  the  rendering 
of  credit,  services  or  other  benefits  to  a  borrower. 

5.  Transfer  of  information  to  obtain  billings  and  authorize  pay¬ 
ments  from  portfolio  loan  escrow  accounts,  to  hazard  insurance 
companies  and  real  estate  taxing  authorities,  to  permit  proper 
billing  to  the  VA  for  taxes  and  insurance  on  portfolio  loan  accounts 
as  they  become  due. 

6.  Forwarding  information  as  to  the  acceptability  of  a  prospective 
purchaser  preparing  to  assume  liability  to  VA  under  a  mortgage 
contract,  for  parties  requesting  release  of  liability  to  V A  on  account 
of  a  VA  guaranteed,  insured  or  portfolio  loan,  to  be  apprised  of  the 
release  from  liability  or  the  continuing  liability  of  the  user. 

7.  Transfer  of  information  on  default  status  of  seriously  deliquent 
loan  accounts,  to  prior  obligors  remaining  liable  for  indebtedness, 
to  permit  users  to  take  necessary  steps  to  protect  their  interest 
where  loan  liquidation  is  indicated  and  a  possible  debt  to  the 
Government  may  ensue. 

8.  Transfer  of  information  to  aid  in  liquidation  of  VA  portfolio 
loans,  to  the  United  States  Department  of  Justice,  to  have  available 
loan  account  and  credit  information  necessary  to  accomplish  the 
liquidation  of  a  defaulted  loan  by  judicial  process. 

9.  Transfer  of  necessary  collection  information,  to  the  General 
Accounting  Office,  which  procedures  are  incident  to  obtaining  a 
judgement  from  the  individual. 

10.  Forward  pertinent  information  in  connection  with  the  sale  or 
prospective  sale  of  VA  held  mortgages  to  potential  and  actual 
purchasers  of  VA  direct  loans  and  loans  under  VA  Regulation  4600, 
to  provide  a  basis  for  submitting  an  offer  to  purchase  loans  and  to 
establish  loan  accounts  on  purchased  loans. 

11.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or  commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

12.  Release  of  information  to  a  guardian  ad  litem  in  relation  to 
his  or  her  representation  of  a  claimant  in  any  legal  proceeding. 

13.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor’s  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies.  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

14.  Transfer  of  information  to  fee  attorneys,  fee  appraisers, 
brokers,  process  servers,  title  companies  and  abstractors  for  the 
purposes  of  approval  or  termination  of  portfolio  loans  by  non-judi¬ 
cial  means,  obtaining  possession  of  VA  property  in  cases  of  default 
or  foreclosures,  and  issuing  and  posting  of  Demands  for  Possession 
or  Notices  to  Quit. 

15.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfilm,  magnetic  tape,  disk. 

Retrievability:  All  VA  loan  application  or  loan  file  records  are  in¬ 
dexed  by , VA  file  number.  All  automated  records  are  indexed  by 
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VA  file  number,  station  and  county  code  number,  lender  identifica¬ 
tion  number.  Portfolio  loan  accounting  data  is  retrievable  by  VA 
file  number. 

Safeguards:  Access  to  VA  working  spaces  and  record  file  storage 
areas  is  restricted  to  VA  employees  on  a  ‘need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Loan  and  property  security  instruments  are  stored  in  separate  fire 
resistant  and  locked  files.  Employee  loan  file  records  and  other 
files,  which  in  the  opinion  of  VA  are  or  become  sensitive,  are 
stored  in  separate  locked  files.  Strict  control  measures  are  enforced 
to  ensure  that  disclosure  is  limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  LOAN  FILE  RECORD:  Individual  case 
folders  and  automated  records  are  retained  indefinitely.  Housing 
Grant  folders  are  destroyed  30  years  after  case  is  closed.  Destruc¬ 
tion  of  records  is  accomplished  by  either  shredding  or  burning. 

System  manager(s)  and  address:  DIRECTOR,  LOAN  GUARAN¬ 
TY  SERVICE  (26),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  regional  of¬ 
fice  or  center.  Addresses  for  VA  regional  offices  and  centers  may 
be  found  in  VA  Appendix  1  at  the  end  of  this  document.  All  inqui¬ 
ries  must  reasonably  identify  the  benefit  or  system  of  records  in¬ 
volved.  i.e..  Loan  Guaranty.  Inquiries  should  include  the  in¬ 
dividual's  full  name,  VA  file  number  or  loan  number.  If  the  VA  file 
or  loan  number  is  not  available  then  as  much  of  the  following  infor¬ 
mation  as  possible  should  be  forwarded;  address  of  the  property 
secured  by  VA  guaranteed,  insured  or  portfolio  loan,  owner  or 
former  owners  of  the  property,  name  of  lender  and  lender's  loan 
number,  branch  of  service,  service  number,  social  security  number. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representative  and  other  parties  of  interest 
involving  VA  guaranteed,  insured  or  portfolio  loans  seeking  infor¬ 
mation  regarding  access  to  and  contesting  of  VA  records  may 
write,  call  or  visit  the  nearest  VA  regional  office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  Paraplegic  grant  and  loan  system 
records  are  obtained  from  the  applicant;  lenders,  brokers  and  buil¬ 
ders/sellers;  applicant’s  credit  sources  and  employer;  hazard  in¬ 
surance  companies;  taxing  authorities;  title  attorneys  and  compa¬ 
nies;  fee  personnel;  VA  claim  files;  other  Federal  agencies;  State 
and  local  agencies. 

56VAU9 

System  name:  Veteran,  Survivor  and  Dependent  Automated 
Prescription  Processing  Records  -  VA 

System  location:  Records  are  maintained  at  the  Los  Angeles, 
California  area  VA  Health  Care  Facilities  (Wadsworth,  Brentwood, 
and  LA  Outpatient  Clinic);  San  Diego,  California;  Chicago  West 
Side,  Illinois;  Atlanta,  Georgia;  Dallas,  Texas;  and  the  VA  Data 
Processing  Centers  at  St.  Paul,  Minnesota  and  Los  Angeles, 
California.  Address  locations  are  listed  in  VA  Appendix  1  at  the 
end  of  this  document. 

Categories  of  individuals  covered  by  the  system:  For  veterans,  sur¬ 
vivors,  and  dependents  of  certain  veterans  receiving  medications 
from  pharmacies  at  selected  VA  health  care  facilities. 

Categories  of  records  in  the  system:  Personal  identification  infor¬ 
mation;  medication  profiles,  including  prescription,  recipient,  order¬ 
ing  physician,  etc. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  17,  Subchapter  II,  Sections  610,  611,  and  612. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  To  provide  statistical  and  other  information  in  response  to 
legitimate  and  reasonable  requests  as  approved  by  appropriate  VA 
authorities,  such  as  the  release  of  information  under  the  Freedom 
of  Information  Act. 

2.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 


violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Magnetic  tape  and  disk. 

Retrievability:  Indexed  by  name  and  social  security  number. 

Safeguards:  Physical  Security:  Access  to  VA  working  and  storage 
areas  is  restricted  to  VA  employees  on  a  ‘need  to  know'  basis. 
Generally,  VA  file  areas  are  locked  after  normal  duty  hours  and  are 
protected  from  outside  access  by  the  Federal  Protective  Service. 
Strict  control  measures  are  enforced  to  ensure  that  disclosure  is 
limited  to  a  ‘need  to  know'  basis. 

Retention  and  disposal:  Automated  records  are  maintained  on 
disk  in  an  active  status  for  nine  (9)  months  and  in  a  history  status 
on  tape  for  twenty-seven  (27)  months  before  disposal.  Disposal  is 
accomplished  by  erasure. 

System  manager(s)  and  address:  DIRECTOR  PHARMACY  SER¬ 
VICE  (119),  VA  Central  Office,  Washington,  D.C.  20420. 

Notification  procedure:  An  individual  seeking  information  con¬ 
cerning  the  existence  or  contents  of  a  medical  record  pertaining  to 
himself  must  submit  a  written  request  or  apply  in  person  to  the 
nearest  VA  health  care  facility.  All  inquiries  must  reasonably 
identify  the  system  of  records  involved.  Inquiries  should  include 
the  individual's  full  name,  social  security  number,  approximate 
date(s)  of  medical  care,  and  the  location  of  the  health  care  facility 
involved. 

Record  access  procedures:  Veterans,  beneficiaries,  service  person¬ 
nel  or  duly  authorized  representatives  seeking  information  regard¬ 
ing  access  to  and  contesting  of  Veteran,  Survivor  and  Dependent 
Automated  Prescription  Processing  -  VA  records  may  contact  the 
Chief  Pharmacist  at  the  health  care  facility  involved. 

Contesting  record  procedures:  (See  Notification  Procedure  above.) 

Record  source  categories:  Patient’s  Medical  Prescription  (part  of 
the  Patient  Consolidated  Medical  Record  portion  of  the  VA  Medi¬ 
cal  Records  System.) 

57VA125 

System  name:  Voluntary  Service  Records  •  VA 

System  location:  Records  are  maintained  at  each  of  the  VA  health 
care  facilities  and  data  processing  centers.  Active  records  are 
retained  at  the  facility  where  the  individual  has  volunteered  to 
assist  the  administrative  and  professional  personnel  and  at  the  data 
processing  centers.  Address  locations  are  listed  in  VA  Appendix  1 
at  the  end  of  the  document. 

Categories  of  Individuals  covered  by  the  system:  Non-affiliated 
volunteers  and  members  of  voluntary  service  organizations;  wel¬ 
fare,  service,  veterans,  fraternal,  religious,  civic,  industrial,  labor, 
and  social  groups  or  clubs  which  voluntarily  offer  the  services  of 
their  organizations  to  patients  through  VA  Voluntary  Service  under 
Title  38,  United  States  Code,  Section  213. 

Categories  of  records  in  the  system:  Administrative  records  con¬ 
taining  personal  information  about  the  individual  making  application 
to  become  a  volunteer  in  a  VA  health  care  facility.  Information 
relating  to  the  individual  medical  history,  membership  in  service  or¬ 
ganization,  qualifications,  restrictions  and  preferences  of  duty  and 
availability  to  schedule  time  of  service. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Section  213. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  functions  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature,  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign, 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

2.  To  confirm  volunteer  service,  duty  schedule,  and  assignments 
to  the  Bureau  of  Unemployment,  service  organizations,  insurance 
firms,  offices  of  personnel  of  the  individual's  full-time  employ- 
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ment;  to  assist  in  the  development  of  the  Veterans  Administration 
history  of  the  volunteer  and  his/her  assignments;  and  to  confirm 
voluntary  hours  for  on  the  job  accidents,  and  for  recognition 
awards. 

3.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  (a)  Paper  documents,  (b)  X-ray,  (c)  punch  cards,  (d) 
magnetic  tapes,  (e)  magnetic  disk  packs 

Retrievability:  (a)  All  volunteer  applications  are  filed  by  name 
and  social  security  number  or  pseudo  SSN  and  cross-referenced 
under  organization  they  represent,  (b)  Medical  histories  and  x-rays 
by  name  and  social  security  number  or  pseudo  SSN. 

Safeguards:  Physical  Security:  Access  to  VA  working  space  and 
medical  record  storage  areas  and  data  processing  centers  is 
restricted  to  VA  employees  on  a  ‘need  tp  know*  basis.  Generally, 
VA  file  areas  are  locked  after  normal  duty  hours  and  are  protected 
from  outside  access  by  the  Federal  Protective  Service.  Employee 
file  records  and  file  records  of  public  figures  or  otherwise  sensitive 
medical  record  fites  are  stored  in  separate  locked  files.  Strict  con¬ 
trol  measures  are  enforced  to  ensure  that  disclosure  is  limited  to  a 
‘need  to  know*  basis. 

Retention  and  disposal:  The  individual  volunteer's  record  of  ser¬ 
vice  is  maintained  by  the  Veterans  Administration  health  care 
facility  and  data  processing  center  as  long  as  they  are  living  and  ac¬ 
tive  participants  in  the  VAVS  program,  or  until  they  irrevocably 
remove  themselves  from  further  participation  in  the  VAVS  pro¬ 
gram,  or  are  removed  from  the  VAVS  program  for  cause. 

System  manager(s)  and  address:  DIRECTOR  VOLUNTARY 
SERVICE  (125),  Veterans  Administration,  VA  Central  Office, 
Washington,  D.C.  20420. 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  and  content  of  a  volunteer's  service  record  per¬ 
taining  to  themselves  must  submit  a  written  request  or  apply  in  per¬ 
son  to  the  VA  health  care  facility  where  their  voluntary  service  was 
accomplished.  All  inquiries  must  reasonably  identify  the  portion  of 
the  volunteer's  service  folder  and  approximate  the  dates  of  service 
to  the  facility.  Inquiries  should  include  the  volunteer's  name,  social 
security  number,  or  pseudo  SSN,  organization  represented,  date  of 
birth,  last  address  while  serving  as  a  volunteer  to  the  VA. 

Record  access  procedures:  Volunteers,  dependents,  survivors  or 
duly  authorized  representatives  seeking  information  regarding  ac¬ 
cess  to  and  contesting  of  VA  Voluntary  Service  records  may  con¬ 
tact  the  Chief,  Voluntary  Service,  Veterans  Administration  health 
care  facility  where  individual  was  a  voluntary  worker. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
above.) 

Record  source  categories:  1.  The  volunteer,  his/her  family.  2. 
Civic  and  service  organization.  3.  Private  physician.  4.  VA  health 
care  facility. 

58VA21/22 

System  name:  TARGET-Compensation,  Pension,  Education  and 
Rehabilition  Records- V A 

System  location:  Records  are  maintained  at  VA  regional  offices, 
the  VA  Records  Processing  Center,  St.  Louis,  Missouri,  and  at 
Federal  Archives  and  Records  Centers.  Active  records  are 
generally  maintained  by  the  regional  office  having  jurisdiction  over 
the  domicile  of  the  claimant,  and  by  the  servicing  Data  Processing 
Center  at  Hines,  Illinois  with  subsidiary  accounts  receivable 
records  located  at  the  Data  Processing  Center  at  St.  Paul,  Min¬ 
nesota.  Address  locations  are  listed  in  VA  Appendix  I  at  the  end  of 
this  document. 

Categories  of  Individuals  covered  by  the  system:  I. Veterans  who 
have  applied  for  compensation  for  service-connected  disability 
under  Title  38,  United  States  Code,  Chapter  11.  2.Veterans  who 
have  applied  for  non-service-connected  disability,  under  Title  38, 
United  States  Code,  Chapter  15.  3. Veterans  entitled  to  burial 
benefits  under  Title  38,  United  States  Code,  Chapter  23.  4.Widows, 
Widowers  and  children  who  have  claimed  pension  based  on  non- 
service-connected  death  under  Title  38,  United  States  Code, 
Chapter  15.  5. Widows,  Widowers  and  children  who  have  claimed 
death  compensation  based  on  service-connected  death  under  Title 
38,  United  States  Code,  Chapter  II.  6.Widows,  Widowers  and  chil¬ 
dren  who  have  claimed  dependency  and  indemnity  compensation 


for  service-connected  death  under  Title  38,  United  States  Code, 
Chapter  13.  7. Parents  who  have  applied  for  death  compensation 
based  on  service-connected  death  under  Title  38,  United  States 
Code.  Chapter  14.  8. Parents  who  have  applied  for  dependency  and 
indemnity  compensation  for  service-connected  death  under  Title  38, 
United  States  Code,  Chapter  13.  9. Veterans  who  have  applied  for 
VA  educational  benefits  under  Title  38,  United  States  Code,  Chap¬ 
ters  31  and  34.  lO.Spouse  or  widow(er)  who  has  applied  for  VA 
educational  benefits  under  Title  38,  United  States  Code,  Chapter 
35.  I  (.Children  who  have  applied  for  VA  educational  benefits  under 
Title  38,  United  States  Code,  Chapter  35.  12. Service  members  who 
have  applied  for  VA  educational  benefits  under  Title  38,  United 
States  Code,  Chapter  34. 

Categories  of  records  in  the  system:  Military  service  and  active 
duty  separation  information;  medical  records  relating  to  treatment 
in  service;  medical  information  from  VA  and  private  hospitals  and 
doctors;  applications  for  compensation,  pension,  education  and 
rehabilition  benefits  and  training;  information  relating  to  depen¬ 
dency,  income,  education,  occupation,  marital  status,  and  educa¬ 
tional  status  relative  to  VA  benefits;  payment  data;  counseling  and 
rehabilitation  records;  claimant  or  payee  name  and  address. 

Authority  for  maintenance  of  the  system:  Title  38,  United  States 
Code,  Chapter  3,  Section  210  (c)  (1)  and  Chapters  II,  13,  15,  23, 
31,  34,  35,  and  36. 

Routine  uses  of  records  maintained  in  the  system,  including  catego¬ 
ries  of  users  and  the  purposes  of  such  uses: 

1.  Transfer  of  payment  information  to  the  Treasury  Department 
to  ensure  delivery  of  benefit  checks  to  VA  beneficiaries. 

2.  Transfer  of  information  to  collection  agencies  in  order  to  con¬ 
duct  a  credit  check  to  determine  the  likelihood  of  success  in  a  col¬ 
lection  action  against  individuals  who  owe  debits  to  the  VA. 

3.  Transfer  if  necessary  collection  information  to  the  General  Ac¬ 
counting  Office,  for  use  in  procedures  incident  to  obtaining  a 
judgment  against  the  individual. 

4.  Forwarding  of  computer  generated  VA  forms  to  VA  approved 
educational  institutions  in  order  to  certify  an  individual’s  re-cnroll- 
ment  and  allow  payment. 

5.  Transfer  of  information  regarding  the  induction,  re-entrance 
and  dismissal  of  a  disabled  veteran  from  a  vocational  rehabilitation 
program  to  inform  the  training  establishment  of  the  actions  taken. 

6.  Written  and  oral  disclosure  to  a  VA  approved  vocational  reha¬ 
bilitation  training  establishment  regarding  the  extent  and  nature  of  a 
claimant’s  disabilities  with  respect  to  any  limitations  to  be  imposed 
on  the  vocational  program  to  insure  that  the  trainee  receives  the 
maximum  benefit  from  training.  A  vast  amount  of  discretion  with 
respect  to  each  disclosure  is  practiced. 

7.  Transfer  to  schools  and  other  training  establishments  of  VA 
education  forms  for  completion  by  the  school  and  subsequent  sub¬ 
mission  to  the  VA  for  processing  of  education  and  vocational  reha¬ 
bilitation  training  claims. 

8.  The  transfer  of  payment  information  to  officials  of  schools  and 
training  establishments  having  VA  beneficiaries  when  it  can  be 
determined  that  such  a  request  is  part  of  a  legitimate  attempt  to 
assist  the  veteran  or  other  eligible  person  to  ascertain  that  correct 
amounts  are  paid.  However,  such  information  will  not  be  provided 
as  a  routine  use  to  school  officials  when  the  request  is  clearly  an 
attempt  to  seek  assistance  in  collection  attempts  against  the  veteran 
or  eligible  person. 

9.  Transfer  of  VA  education  letters  and  form  letters  to  schools 
and  other  training  establishments  which  may,  by  necessity,  contain 
identifying  data  about  a  veteran  or  eligible  person  in  order  to  obtain 
further  information  from  the  school  necessary  to  discharge  VA 
responsibilities  toward  the  veteran  or  eligible  person. 

10.  Transfer  of  identifying  information,  such  as  name,  file 
number,  and  address  to  a  school  or  training  establishment  official 
in  order  to  obtain  information  necessary  to  pay  the  veteran  or  eligi¬ 
ble  person  correct  amounts  in  an  expedited  manner.  (An  example 
of  the  above  is  a  telephone  call  to  an  On-the-Job-Training  establish¬ 
ment  to  find  out  the  number  of  hours  worked.) 

11.  Transfer  of  necessary  information  concerning  veterans  and 
other  eligible  persons  to  State  and  local  agencies  and  prospective 
employers  for  employment  and/or  training. 

12.  A  record  containing  medical  history,  diagnoses,  findings,  or 
treatment  may  be  released  from  this  system  of  records  in  response 
to  a  request  from  the  superintendent  of  a  State  hospital  for 
psychotic  patients,  a  commissioner  or  head  of  a  State  department 
of  mental  hygiene,  or  head  of  a  State,  County,  or  city  health  de¬ 
partment,  or  any  fee  basis  physician  or  institution  in  connection 
with  authorized  treatment  as  a  VA  beneficiary,  provided  that  the 
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name  of  the  individual  to  whom  the  record  pertains  is  given  and 
that  the  information  will  be  treated  as  confidential,  as  is  customary 
in  civilian  professional  medical  practice. 

13.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
State  unemployment  compensation  agency,  in  response  to  its 
request,  to  the  extent  required  to  determine  eligibility  for  their 
benefit. 

14.  A  record  from  this  system  of  records  may  be  disclosed  to  the 
following  agencies  relative  to  military,  naval,  or  air  service  and  as 
to  both  current  and  historical  benefit  payments  made  by  the  VA: 
Departments  of  the  Army,  Navy,  and  Air  Force;  Marine  Corps; 
Department  of  Transportation  (Coast  Guard);  Department  of 
Health,  Education,  and  Welfare,  PHS  (Public  Health  Service), 
Commissioned  Corps;  Department  of  Commerce,  NOAA  (National 
Oceanic  and  Atmospheric  Administration),  Commissioned  Officer 
Corps. 

15.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
third  party  to  the  extent  necessary  in  the  development  of  a  poten-  " 
tial  beneficiary’s  claim  for  VA  benefits  (i.e.,  individual  identifiers 
and  other  similar  identifying  information). 

16.  A  record  containing  the  name(s)  and  address(es)  of  present  or 
former  members  of  the  armed  services  and /  or  their  dependents 
may  be  released  from  this  system  of  records  under  certain  circum¬ 
stances:  (1)  to  any  nonprofit  organization  if  the  release  is  directly 
connected  with  the  conduct  of  programs  and  the  utilization  of 
benefits  under  Title  38,  and  (2)  to  any  criminal  or  civil  law  enforce¬ 
ment  governmental  agency  or  instrumentality  charged  under  ap¬ 
plicable  law  with  the  protection  of  the  public  health  or  safety  if  a 
qualified  representative  of  such  organization,  agency  or  instrumen¬ 
tality  has  made  a  written  request  that  such  name(s)  or  address(es) 
be  provided  for  a  purpose  authorized  by  law;  provided,  further, 
that  the  record(s)  will  not  be  used  for  any  purpose  other  than  that 
stated  in  the  request  and  that  the  organization,  agency  or  instru¬ 
mentality  is  aware  of  the  penalty  provision  of  38  U.S.C.  3301(f). 

17.  The  amount  of  pension,  compensation,  or  dependency  and  in¬ 
demnity  compensation  of  any  beneficiary  may  be  released  from  this 
system  of  records  to  any  person  who  applies  for  such  information. 

18.  Disclosure  of  VA  records  as  deemed  necessary  and  proper  to 
accredited  service-organizations,  agents  and  attorneys  recognized 
under  a  power  of  attorney  or  declaration  of  representation  to  assist 
in  the  preparation,  presentation  and  prosecution  of  claims. 

19.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
fiduciary  (including  those  acting  in  a  fiduciary  capacity)  recognized 
or  appointed  by  the  VA  to  the  extent  necessary  to  fulfill  the  fiduci¬ 
ary's  function. 

20.  Relevant  information  from  this  system  of  records  may  be  dis¬ 
closed,  as  a  routine  use:  in  the  course  of  presenting  evidence  to  a 
Court,  magistrate,  or  administrative  tribunal,  in  matters  of  guardi¬ 
anship,  inquests,  and  commitments;  to  private  attorneys  represent¬ 
ing  veterans  rated  incompetent  in  conjunction  with  issuance  of  Cer¬ 
tificates  of  Incompetency;  and  to  probation  and  parole  officers,  in 
connection  with  Court  required  duties. 

21.  Transfer  of  statistical  and  other  data  to  Federal,  State  and 
local  government  agencies  and  national  health  organizations  to 
assist  in  the  development  of  programs  that  will  be  beneficial  to  clai¬ 
mants.  to  protect  their  rights  under  law  and  to  assure  that  they  are 
receiving  all  benefits  to  which  they  are  entitled. 

22.  In  the  event  that  a  system  of  records  maintained  by  this  agen¬ 
cy  to  carry  out  its  function  indicates  a  violation  or  potential  viola¬ 
tion  of  law,  whether  civil,  criminal  or  regulatory  in  nature  and 
whether  arising  by  general  statute  or  particular  program  statute,  or 
by  regulation,  rule  or  order  issued  pursuant  thereto,  the  relevant 
records  in  the  system  of  records  may  be  referred,  as  a  routine  use, 
to  the  appropriate  agency,  whether  Federal,  State,  local  or  foreign 
charged  with  the  responsibility  of  investigating  or  prosecuting  such 
violation  or  charged  with  enforcing  or  implementing  the  statute,  or 
rule,  regulation  or  order  issued  pursuant  thereto. 

23.  A  record  from  this  system  of  records  may  be  disclosed  as  a 
routine  use  to  a  Federal.  State  or  local  agency  maintaining  civil, 
criminal,  or  other  relevant  enforcement  information  or  other  per¬ 
tinent  information  such  as  current  licenses,  if  necessary  to  obtain 
information  relevant  to  an  agency  decision  concerning  the  hiring  or 
retention  of  an  employee,  the  issuance  of  a  security  clearance,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant  or  other 
benefit. 

24.  A  record  from  this  system  of  records  may  be  disclosed  to  a 
Federal  agency,  in  response  to  its  request,  in  connection  with  the 
hiring  or  retention  of  an  employee,  the  issuance  of  a  security 
clearance,  the  reporting  of  an  investigation  of  an  employee,  the 
letting  of  a  contract,  or  the  issuance  of  a  license,  grant,  or  other 


benefit  by  the  requesting  agency,  to  the  extent  that  the  information 
is  relevant  and  necessary  to  the  requesting  agency's  decision  on  the 
matter. 

25.  Relevant  information  from  this  system  of  records,  including 
the  nature  and  amount  of  a  financial  obligation,  may  be  disclosed 
as  a  routine  use,  in  order  to  assist  the  Veterans  Administration  in 
the  collection  of  unpaid  financial  obligations  owed  the  VA,  to  a 
debtor's  employing  agency  or  commanding  officer  so  that  the 
debtor-employee  may  be  counseled  by  his  or  her  Federal  employer 
or -commanding  officer.  This  purpose  is  consistent  with  5  U.S.C. 
5514,  4  CFR  102.5,  and  section  206  of  Executive  Order  11222  of 
May  8,  1965  (30  F.  R.  6469). 

26.  Relevant  information  from  this  system  of  records,  including 
available  identifying  data  regarding  the  debtor,  such  as  name  of 
debtor,  last  known  address  of  debtor,  name  of  debtor’s  spouse,  so¬ 
cial  security  account  number  of  debtor,  VA  insurance  number,  VA 
loan  number,  VA  claim  number,  place  of  birth  and  date  of  birth  of 
debtor,  name  and  address  of  debtor's  employer  or  firm  and  dates 
of  employment,  may  be  disclosed  to  other  Federal  agencies,  State 
probate  courts.  State  drivers  license  bureaus,  and  State  automobile 
title  and  license  bureaus  as  a  routine  use  in  order  to  obtain  current 
address,  locator  and  credit  report  assistance  in  the  collection  of  un¬ 
paid  financial  obligations  owed  the  U.  S.  This  purpose  is  consistent 
with  the  Federal  Claims  Collection  Act  of  1966  (P.L.  89-508,  31 
U.S.C.  951-953)  and  4  CFR  Parts  101-105. 

27.  Disclosure  may  be  made  to  a  congressional  office  from  the 
record  of  an  individual  in  response  to  an  inquiry  from  the  congres¬ 
sional  office  made  at  the  request  of  that  individual. 

Policies  and  practices  for  storing,  retrieving,  accessing,  retaining, 
and  disposing  of  records  in  the  system: 

Storage:  Paper  documents,  microfilm,  microfiche,  magnetic  tape 
and  magnetic  disk. 

Retrievability:  Retrievability:  a)  Manual  records  are  indexed  by 
name  and  VA  file  number,  b)  Automated  records  are  indexed  by 
name,  VA  file  number,  payee  number  and  type  of  benefit. 

Safeguards:  1.  Physical  Security: 

a)  Access  to  working  spaces  and  claims  folder  file  storage  areas 
in  VA  regional  offices  and  centers  is  restricted  to  VA  employees  on 
a  'need  to  know'  basis.  Generally,  file  areas  are  locked  after  nor¬ 
mal  duty  hours  and  are  protected  from  outside  access  by  the 
Federal  Protective  Service.  Employee  file  records  and  file  records 
of  public  figures  or  otherwise  sensitive  files  are  stored  in  separate 
locked  files.  Strict  control  measures  are  enforced  to  ensure  that  dis¬ 
closure  is  limited  to  a  ‘need  to  know'  basis.  Access  to  data 
telecommunication  terminals  is  by  authorization  controlled  by  the 
site  security  officer.  The  security  officer  is  assigned  responsibility 
for  privacy-security  measures,  especially  for  review  of  violations 
logs,  information  logs  and  control  of  password  and  badge  distribu¬ 
tion. 

b)  Access  to  data  processing  centers  is  restricted  to  center  em¬ 
ployees,  custodial  personnel  and  Federal  Protective  Service  person¬ 
nel.  Access  to  computer  rooms  is  restricted  to  authorized  opera¬ 
tional  personnel  through  electronic  locking  devices.  All  other  per¬ 
sons  gaining  access  to  computer  roams  are  escorted. 

2.  System  Security: 

a)  At  Veterans  Administration  Regional  Offices  and  Veterans  Ad¬ 
ministration  Centers,  the  terminal  equipment  has  key  locks,  mag¬ 
netic  badge  readers  and  audible  alarms.  Electronic  keyboard  locks 
are  activated  on  security  errors. 

b)  At  the  data  processing  centers,  identification  of  magnetic  tape 
and  disks  containing  data  is  rigidly  enforced  using  labeling 
techniques.  Access  to  programs  is  controlled  at  three  levels:  pro¬ 
gramming,  auditing  and  operations. 

Retention  and  disposal:  1. Individual  case  folders  and  records  are 
retained  indefinitely.  2. Automated  files  containing  temporary  work¬ 
ing  data  are  retained  until  a  claim  is  processed  to  determination. 
3. All  other  automatic  files  are  retained  indefinitely. 

System  manager(s)  and  address:  DIRECTOR,  COMPENSATION 
AND  PENSION  SERVICE  (21)  VA  Central  Office.  Washington, 
DC.  20420  DIRECTOR,  EDUCATION  AND  REHABILITATION 
SERVICE  (22)  VA  Central  Office,  Washington,  D  C.  20420 

Notification  procedure:  Individuals  seeking  information  concern¬ 
ing  the  existence  of  a  record  pertaining  to  themselves  must  submit 
a  written  request  or  apply  in  person  to  the  nearest  VA  regional  of¬ 
fice.  Addresses  for  VA  regional  offices  and  centers  may  be  found 
in  VA  Appendix  I  at  the  end  of  this  document.  All  inquiries  must 
reasonably  identify  the  benefit  or  system  of  records  involved;  e.g  , 
Compensation  and  Pension.  Inquiries  should  include  the  in- 
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dividual’s  full  name,  VA  file  number  and  return  address.  If  the  VA 
file  number  is  not  available,  the  following  information  should  be 
forwarded,  if  known:  veteran’s  full  name.branch  of  service,  dates 
of  service,  service  number,  social  security  number,  and  date  of 
birth. 

Record  access  procedures:  Veterans,  beneficiaries,  service  or¬ 
ganization  personnel  or  other  duly  authorized  representatives  seek¬ 
ing  information  regarding  access  to  and  contesting  of  VA  records 
may  write,  call  or  visit  the  nearest  Veterans  Administration  regional 
office  or  center. 

Contesting  record  procedures:  (See  Record  Access  Procedures 
Above). 

Record  source  categories:  l.The  claimant,  his  or  her  accredited 
representative  or  his  Qr  her  fiduciary;  2.The  military  service  depart¬ 
ment;  3.VA  hospitals  and  doctors.or  private  hospitals  and  doctors  if 
written  authorization  is  obtained  from  the  claimant;  4.Training 
establishments;  S.State  approving  agencies;  6,Other  Federal  agen¬ 
cies;  7.County  Clerks,  Courts  and  other  third  parties,  when 
assistance  is  requested  by  claimant. 

APPENDIX  1:  ADDRESSES  OF  VETERANS 
ADMINISTRATION  FACILITIES 
ALABAMA  AL 

VA  Hospital,  700  South  19th  St.,  Birmingham,  Alabama  35233 
VA  Outpatient  Clinic  Substation,  2451  Fillingim  St.,  Mobile, 
Alabama  36617 

Mobile  National  Cemetery,  1202  Virginia  St.,  Mobile,  Alabama 
36604 

VA  Regional  Office,  Aranov  Bldg.,  474  South  Court  St.,  Mont¬ 
gomery,  Alabama  36104 

VA  Hospital,  215  Perry  Hill  Rd.,  Montgomery,  Alabama  36109 
VA  Hospital,  Tuscaloosa,  Alabama  35401 
VA  Hospital.  Tuskegee,  Alabama  36083 
ALASKA  AK 

VA  Regional  Office,  Federal  Bldg.,  U.S.  Post  Office  and 
-  Courthouse,  709  West  Ninth  St.,  Juneau,  Alaska  99802 

VA  Office,  Loussac-Sogn  Bldg.,  429  D  Street,  Anchorage, 
Alaska  99501 

Sitka  National  Cemetery,  P.O.  Box  152,  Sitka,  Alaska  99835 
ARIZONA  AZ 

VA  Regional  Office,  3225  North  Central  Ave.,  Phoenix,  Arizona, 
85012 

VA  Hospital,  Seventh  St.  &  Indian  School  Rd.,  Phoenix,  Arizona 
85102 

VA  Center  (Hospital  and  Domiciliary),  Prescott,  Arizona  86313 
Prescott  National  Cemetery,  VAC,  Prescott,  Arizona  86313 
VA  Hospital,  Tucson,  Arizona  85723 
ARKANSAS  AR 

VA  Hospital,  Fayetteville,  Arkansas  72701 

Fayetteville  National  Cemetery,  700  Government  Ave.,  Fayet¬ 
teville,  Arkansas  72701 

FoiJ  Smith  National  Cemetery,  522  Garland  Ave.  and  South  6th 
St.,  Fort  Smith,  Arkansas  72901 

VA  Regional  Office,  Federal  Office  Building,  700  West  Capitol 
Ave.,  Little  Rock,  Arkansas  72201 
VA  Hospital,  North  Little  Rock  Division,  300  Roosevelt  Rd.,  Lit¬ 
tle  Rock,  Arkansas  72206 

VA  Hospital,  Little  Rock  Division,  300  Roosevelt  Rd.,  Little 
Rock,  Arkansas  72206 

Little  Rock  National  Cemetery,  2523  Confederate  Blvd.,  Little 
Rock,  Arkansas  72206 
CALIFORNIA  CA 

VA  Supply  Depot  ,  Federal  Service  Center,  Bldg.  701,  Door  4, 
4747  South  Eastern  Ave.,  Bell.  California  90201 
VA  Hospital,  2615  East  Clinton  Ave.,  Fresno,  California  93703 
VA  Hospital,  Livermore,  California  94550 

Jerry  L.  Pettis  Memorial  Veterans  Hospital,  Loma  Linda, 
California  92354 

VA  Hospital,  5901  East  Seventh  St.,  Long  Beach,  California 
90801 

VA  Regional  Office,  Federal  Bldg.,  West  Los  Angeles,  11000 
Wilshire  Blvd.,  Los  Angeles,  California  90024 

VA  Information  Service  Representative,  Federal  Bldg.,  West  Los 
Angeles,  11000  Wilshire  Blvd.,  Los  Angeles,  California  90024 
VA  Data  Processing  Center,  Federal  Bldg.,  West  Los  Angeles, 
11000  Wilshire  Blvd.,  Los  Angeles,  California  90024 
VA  Hospital,  Brentwood,  Los  Angeles,  California  90073 
VA  Center  (Hospital  and  Domiciliary),  Wadsworth,  Los  Angeles, 
California  90073 

VA  Outpatient  Clinic  (Independent),  425  South  Hill  St.,  Los  An¬ 
geles,  California  90013 


Los  Angeles  National  Cemetery,  950  S.  Sepulveda  Blvd.,  Los 
Angeles,  California  90049 

VA  Hospital,  150  Muir  Road,  Martinez,  California  94553 
VA  Outpatient  Clinic  Substation,  1515  Clay  St.,  Oakland,  Califor¬ 
nia  94612 

VA  Hospital,  Menlo  Park  Division,  3801  Miranda  Ave.,  Palo 
Alto, California  94304 

VA  Hospital,  Palo  Alto  Division,  3801  Miranda  Ave,  Palo  Alto, 
California  94304 

Golden  Gate  National  Cemetery,  P.O.  Box  185,  San  Bruno, 
California  94066 

Fort  Rosencrans  National  Cemetery,  Point  Loma,  P.O.  Box  6237, 
San  Diego,  California  92106 

VA  Regional  Office,  2022  Camino  Del  Rio  North,  San  Diego, 
California  92108 

VA  Hospital,  3350  La  Jolla  Village  Drive,  San  Diego,  California 
92161 

VA  Outpatient  Clinic,  2022  Caminio  Del  Rio  North,  San  Diego, 
California  92108 

VA  Regional  Office,  211  Main  St.,  San  Francisco,  California 
94105 

VA  National  Cemetery  Supervising  Office,  211  Main  St.,  San 
Francisco,  California  94105 

VA  Veterans  Canteen  Service  Field  Office,  211  Main  St.,  San 
Francisco,  California  94105 

VA  Contract  Compliance  Service  Field  Representative,  211  Main 
St.,  San  Francisco,  California  94105 
VA  Hospital,  4150  Clement  St.,  San  Francisco,  California  94121 
San  Francisco  National  Cemetery,  Presidio  of  San  Francisco, 
San  Francisco,  California  94129 

VA  Information  Service  Representative,  VA  Regional  Office,  211 
Main  St.,  San  Francisco,  California  94105 
VA  Hospital,  Sepulveda,  California  91343 
COLORADO  CO 

VA  Regional  Office,  Denver  Federal  Center,  Denver,  Colorado 
80225 

VA  Information  Service  Representative,  Denver  Federal  Center, 
Denver,  Colorado  80225 

VA  Hospital,  1055  Clermont  St.,  Denver,  Colorado  80220 
VA  Prosthetics  Distribution  Center,  Denver  Federal  Center, 
Denver,  Colorado  80225 

Fort  Logan  National  Cemetery,  3698  Sheridan, Blvd.,  Denver, 
Colorado  80235 

VA  Hospital,  Fort  Lyon,  Colorado  81038 

Fort  Lyon  National  Cemetery,  VAH,  Fort  Lyon,  Colorado  81038 
VA  Hospital,  Grand  Junction,  Colorado  81501 
CONNECTICUT  CT 

VA  Regional  Office,  450  Main  St.,  Hartford,  Connecticut  06103 
VA  Hospital,  555  Willard  Ave.,  Newington,  Connecticut  06111 
VA  Hospital,  West  Spring  St.,  West  Haven,  Connecticut  06516 
DELAWARE  DF. 

VA  Center  (Regional  Office  and  Hospital),  1601  Kirkwood 
Highway,  Wilmington,  Delaware  19805 
DISTRICT  OF  COLUMBIA  DC 

VA  Central  Office,  810  Vermont  Ave.,  NW,  Washington,  D.C. 

20420 

VA  Data  Processing  Center,  941  N.  Capitol  St.,  NE,  Washington, 
D.  C.  20421 

VA  Information  Service  Representative,  810  Vermont  Ave.,  NW, 
Washington,  D.C.  20420 

VA  Veterans  Canteen  Service  Field  Office,  810  Vermont  Ave., 
NW,  Washington,  D.C.  20420 

VA  Congressional  Liason,  Room  B-328,  Rayburn  House  Office 
Bldg.,  Washington,  D.C.  20515 

VA  Regional  Office,  941  N.  Capitol  St.,  NE,  Washington  D.C. 

20421 

VA  Hospital,  50  Irving  St.,  NW,  Washington,  D.C.  20422 
VA  Central  Dental  Laboratory,  50  Irving  St.,  NW,  Washington, 
D.C.  20422 

FLORIDA  FL 

VA  Center  (Hospital  and  Domiciliary),  Bay  Pines,  Florida  33504 
Bay  Pines  National  Cemetery,  VAC,  Bay  Pines,  Florida  33504 
VA  Outpatient  Clinic,  St.  Petersburg,  Florida  33733 
VA  Hospital,  Archer  Road,  Gainesville,  Florida  32602 
VA  Outpatient  Clinic  Substation,  Post  Office  and  Courthouse 
Bldg..  311  West  Monroe  St.,  Jacksonville,  Florida  32201 
VA  Hospital,  Lake  City,  Florida  32055 
VA  Hospital,  1201  Northwest  16th  St.,  Miami,  Florida  33125 
VA  Outpatient  Clinic  Substation,  83  W.  Columbia  St.,  Orlando, 
Florida  32806 
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Barrancas  National  Cemetery,  Naval  Air  Station,  Pensacola, 
Florida  32508 

St.  Augustine  National  Cemetery,  104  Marine  St.,  St.  Augustine, 
Florida  32084 

VA  Regional  Office,  144  First  Ave.  South,  St.  Petersburg, 
Florida  33731 

VA  Office,  Post  Office  and  Courthouse  Bldg.,  311  West  Monroe 
St.,  Jacksonville,  Florida  32201 

VA  Office,  Room  100,  51  Southwest  First  Ave.,  Miami,  Florida 
33130 

VA  Hospital,  13000  North  30th  Street,  Tampa,  Florida  33612 
GEORGIA  GA 

VA  Regional  Office,  730  Peachtree  St.,  NE,  Atlanta,  Georgia 
30308 

VA  Veterans  Canteen  Service  Field  Office,  730  Peachtree  St., 
NE,  Atlanta,  Georgia  30308 

VA  Information  Service  Representative,  730  Peachtree  St.,  NE, 
Atlanta,  Georgia  30308 

VA  Contract  Compliance  Service  Field  Representative,  730 
Peachtree  St.,  NE,  Atlanta,  Georgia  30308 
VA  National  Cemetery  Supervising  Office,  730  Peachtree  St., 
NE,  Atlanta,  Georgia  30308 

VA  Hospital,  Forest  Hills  Division,  Augusta,  Georgia  30904 
VA  Hospital,  Lenwood  Division,  Augusta,  Georgia  30904  a 

VA  Hospital,  Atlanta,  1670  Clairmont  Road,  Decatur,  Georgia 
30033 

VA  Center  (Hospital  and  Domiciliary),  Dublin,  Georgia  31021 
Marietta  National  Cemetery,  500  Washington  Ave.,  Marietta, 
Georgia  30060 
HAWAII  HI 

VA  Regional  Office,  680  Ala  Moana  Blvd.,  Honolulu,  Hawaii 
96801 

National  Memorial  Cemetery  of  the  Pacific,  2177  Puowaina 
Drive,  Honolulu,  Hawaii  96813 
IDAHO  ID 

VA  Hospital,  Fifth  and  Fort  Sts.,  Boise,  Idaho  83702 
VA  Regional  Office,  Federal  Bldg.  &  U.S.  Courthouse,  550  West 
Fort  St.,  Box  044,  Boise,  Idaho  83724 
ILLINOIS  IL 

Alton  National  Cemetery,  600  Pearl  St.,  Alton,  Illinois  62003 
VA  Regional  Office,  536  So.  Clark  St.,  Chicago,  Illinois  60605 
VA  Information  Service  Representative,  536  So.  Clark  St., 
Chicago,  Illinois  60605 

VA  Contract  Compliance  Service  Field  Representative,  536  So. 
Clark  St.,  Chicago,  Illinois  60605 

VA  Hospital  (Lakeside),  333  East  Huron  St.,  Chicago,  Illinois 
60611 

VA  Hospital  (West  Side),  820  South  Damen  Ave.,  Chicago,  Il¬ 
linois  60680 

VA  Hospital,  Danville,  Illinois  61832 

Danville  National  Cemetery,  VAH,  1900  East  Main,  Danville.  Il¬ 
linois  61832 

North  Chicago  VA  Hospital,  Downey,  Illinois  60064 
VA  Hospital,  Hines,  Illinois  60141 

VA  Marketing  Center,  P.O.  Box  76,  Hines,  Illinois  60141 
VA  Supply  Depot,  P.O.  Box  27,  Hines,  Illinois  60141 
VA  Data  Processing  Center,  P.O.  Box  66303,  A.M.F.  O’Hare, 
Hines,  Illinois  60666 
VA  Hospital,  Marion,  Illinois  62959 

Mound  City  National  Cemetery,  Mound  City,  Illinois  62963 
Quincy  National  Cemetery,  36th  and  Maine  St.,  Quincy,  Illinois 
62301 

Rock  Island  National  Cemetery,  Rock  Island  Arsenal,  Rock 
Island,  Illinois  61201 

Camp  Butler  National  Cemetery,  R.F.D.01,  Springfield,  Illinois 
62707 

INDIANA  IN 

VA  Hospital,  1600  Randalia  Drive,  Fort  Wayne,  Indiana  46805 
VA  Regional  Office,  575  North  Pennsylvania  St.,  Indianapolis. 
Indiana  46204 

VA  Hospital,  Cold  Spring  Road  Division,  1481  West  10th  St.,  In¬ 
dianapolis,  Indiana  46202 

VA  Hospital,  Tenth  Street  Division,  1481  West  10th  St.,  Indi¬ 
anapolis,  Indiana  46202 

Crown  Hill  National  Cemetery,  700  West  38th  St.,  Indianapolis, 
Indiana  46208 

VA  Hospital,  Marion,  Indiana  46952 
Marion  National  Cemetery,  VAH,  Marion,  Indiana  46952 
New  Albany  National  Cemetery,  1943  Ekin  Ave.,  New  Albany, 
Indiana  47150 


VA  Outpatient  Clinic  Substation,  124  Southeast  6th  St.,  Evan¬ 
sville,  Indiana  47708 
IOWA  IA 

VA  Regional  Office,  210  Walnut  St.,  Des  Moines,  Iowa  50309 
VA  Hospital,  30th  &  Euclid  Ave.,  Des  Moines,  Iowa  50310 
VA  Hospital,  Iowa  City,  Iowa  52240 

Keokuk  National  Cemetery,  18th  and  Ridge  Sts.,  Keokuk,  Iowa 
52632 

VA  Hospital,  Knoxville,  Iowa  50138 
KANSAS  KS 

Fort  Leavenworth  National  Cemetery,  Fort  Leavenworth,  Kan¬ 
sas  66027 

Fort  Scott  National  Cemetery,  P.O".  Box  917,  Fort  Scott,  Kansas 
66701 

VA  Center  (Hospital  &  Domiciliary),  Leavenworth,  Kansas 
66048 

Leavenworth  National  Cemetery,  VAC,  4201  S.  4th  St.,  Traffic 
Way,  Leavenworth,  Kansas  66048 
VA  Hospital,  2200  Gage  Blvd.,  Topeka,  Kansas  66622 
VA  Center  (Regional  Office  and  Hospital),  5500  East  Kellogg, 
Wichita,  Kansas  67218 
KENTUCKY  KY 

Danville  National  Cemetery,  377  North  First  St.,  Danville,  Ken¬ 
tucky  40442 

Lebanon  National  Cemetery,  Lebanon,  Kentucky  40033 
VA  Hospital,  Cooper  Drive  Division,  Lexington,  Kentucky  40507 
VA  Hospital,  Leestown  Division,  Lexington,  Kentucky  40507 
Lexington  National  Cemetery,  833  West  Main  St.,  Lexington, 
Kentucky  40508 

VA  Regional  Office,  600  Federal  Place.  Louisville,  Kentucky 
40202 

VA  Hospital,  800  Zorn  Avenue,  Louisville,  Kentucky  40202 
Zachary  Taylor  National  Cemetery,  4701  Brownsboro  Road, 
Louisville,  Kentucky  40207 

Cave  Hill  National  Cemetery,  701  Baxter  Ave.,  Louisville,  Ken¬ 
tucky  40204 

Mill  Springs  National  Cemetery,  R.D.01,  Box  172,  Nancy,  Ken¬ 
tucky  42544 

Camp  Nelson  National  Cemetery,  R.  R.  0  2,  Nicholasville,  Ken¬ 
tucky  40356  v 

Perryville  National  Cemetery,  Perryville,  Kentucky  40468 
LOUISIANA  LA 

VA  Hospital,  Alexandria,  Louisiana  71301 

Baton  Rouge  National  Cemetery,  220  North  19th  St.,  Baton 
Rouge,  Louisiana  70806 

VA  Regional  Office,  701  Loyola  Ave.,  New  Orleans,  Louisiana 
70113 

VA  Office,  510  East  Stoner  Ave.,  Shreveport,  Louisiana  71130 
VA  Hospital,  1601  Perdido  St.,  New  Orleans,  Louisiana  70146 
Alexandria  National  Cemetery,  209  Shamrock  Ave.,  Pineville, 
Louisiana  71360 

VA  Hospital,  510  East  Stoner  Ave.,  Shreveport,  Louisiana  71130 
Port  Hudson  National  Cemetery,  R.F.D01,  Zachary,  Louisiana 
70791 

MAINE  ME 

VA  Center  (Regional  Office  and  Hospital),  Togus,  Maine  04330 
Togus  National  Cemetery,  VAC,  Togus,  Maine  04330 
VA  Office,  76  Pearl  St.,  Portland,  Maine  04111 
MARYLAND  MD 

Annapolis  National  Cemetery,  800  West  St.,  Annapolis,  Mary¬ 
land  21401 

VA  Regional  Office,  Federal  Bldg.,  31  Hopkins  Plaza,  Baltimore, 
Maryland  21201 

VA  Hospital,  3900  Loch  Raven  Blvd.,  Baltimore,  Maryland  21218 
VA  Outpatient  Clinic,  Federal  Bldg.,  31  Hopkins  Plaza,  Bal¬ 
timore,  Maryland  21201 

Baltimore  National  Cemetery,  5501  Frederick  Ave.,  Baltimore, 
Maryland  21228 

Loudon  Park  National  Cemetery,  3445  Frederick  Ave.,  Bal¬ 
timore,  Maryland  21229 

VA  Hospital,  Fort  Howard,  Maryland  21052 
VA  Hospital,  Perry  Point,  Maryland  21902 
MASSACHUSETTS  MA 

VA  Hospital,  200  Springs  Rd.,  Bedford,  Massachusetts  01730 
VA  Regional  Office,  John  Fitzgerald  Kennedy  Federal  Bldg., 
Government  Center,  Boston,  Massachusetts  02203 

VA  Office,  1200  Main  St.,  Springfield,  Massachusetts  01103 
VA  Information  Service  Representative,  John  Fitzgerald  Ken¬ 
nedy  Bldg.,  Government  Center,  Boston,  Massachusetts  02203 
VA  Hospital,  150  South  Huntington  Ave.,  Boston,  Massachusetts 
02130 
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VA  Outpatient  Clinic  (Independent),  17  Court  St.,  Boston,  Mas¬ 
sachusetts  02108  x 

VA  Outpatient  Clinic  Substation,  Old  Post  Office  Bldg.,  Lowell, 
Massachusetts  01851 

VA  Outpatient  Clinic  Substation,  9  Walnut  St.,  Worcester,  Mas¬ 
sachusetts  01608 

VA  Hospital,  Brockton,  Massachusetts  02401 
VA  Outpatient  Clinic  Substation,  749  Purchase  St.,  New 
Bedford,  Massachusetts  02740 
VA  Hospital,  Northampton,  Massachusetts  01060 
VA  Outpatient  Clinic  Substation,  1200  Main  St.,  Springfield, 
Massachusetts  01103 

VA  Hospital,  1400  Veterans  of  Foreign  Wars  Parkway,  West 
Roxbury,  Massachusetts  02132 
MICHIGAN  MI 

VA  Hospital,  Allen  Park,  Michigan  48101 
VA  Hospital,  2215  Fuller  Rd.,  Ann  Arbor,  Michigan  48105 
VA  Hospital,  Battle  Creek,  Michigan  49016 
VA  Outpatient  Clinic  Substation,  260  Jefferson  St.,  S.E.,  Grand 
Rapids,  Michigan  49502 

VA  Regional  Office.  477  Michigan  Avenue,  Detroit,  Michigan 
48226 

VA  Hospital,  Iron  Mountain,  Michigan  49801 
VA  Hospital  1500  Weiss  St.,  Saginaw,  Michigan  48602 
MINNESOTA  MN 

VA  Hospital,  54th  St.  &  48th  Ave.  South,  Minneapolis,  Min¬ 
nesota  55417 

VA  Outpatient  Clinic,  Fort  Snelling,  St.  Paul,  Minnesota  55111 
VA  Hospital,  St.  Cloud,  Minnesota  56301 

VA  Center,  Federal  Bldg.,  Fort  Snelling,  St.  Paul,  Minnesota 
55111 

VA  Regional  Office  and  Insurance,  Federal  Bldg.,  Fort  Snelling, 
St.  Paul,  Minnesota  55111 

VA  Information  Service  Representative,  Federal  Bldg.,  Room 
288,  Fort  Snelling,  St.  Paul,  Minnesota  55111 
VA  Data  Processing  Center,  Federal  Bldg.,  Fort  Snelling,  St. 
Paul,  Minnesota  55111 

Fort  Snelling  National  Cemetery,  P.O.  Box  1544,  Twin  Cities  Air¬ 
port  Br.,  St.  Paul,  Minnesota  55111 
MISSISSIPPI  MS 

VA  Center  (Hospital  and  Domiciliary),  Biloxi  Division,  Biloxi, 
Mississippi  39531 

VA  Center  (Hospital  and  Domiciliary),  Gulfport  Division,  Biloxi, 
Mississippi  39531 

Biloxi  National  Cemetery,  VAC,  Biloxi,  Mississippi  39531 
Corinth  National  Cemetery,  1551  Horton  St.,  Corinth,  Mississippi 
38834 

VA  Center  (Regional  Office  and  Hospital),  1500  East  Woodrow 
Wilson  Ave.,  Jackson,  Mississippi  39216 

Natchez  National  Cemetery,  61  Cemetery  Road,  Natchez,  Mis¬ 
sissippi  39120 

MISSOURI  MO 

Harry  S.  Truman  Memorial  Veterans  Hospital,  800  Stadium 
Road,  Columbia,  Missouri  65201 

Jefferson  City  National  Cemetery,  1024  East  McCarty  St.,  Jeffer¬ 
son  City,  Missouri  65101 

VA  Hospital,  4801  Linwood  Blvd.,  Kansas  City,  N&issouri  64128 
VA  Information  Service  Representative,  Rm.  1436  Federal  Office 
Bldg.,  601  East  12th  St.,  Kansas  City,  Missouri  64106 
VA  Hospital,  Poplar  Bluff,  Missouri  63903 

VA  Regional  Office,  Federal  Bldg.,  1520  Market  St.,  St.  Louis, 
Missouri  63103 

VA  Office,  Federal  Office  Bldg  ,  601  East  12th  St.,  Kansas  City, 
Missouri  64106 

VA  Veterans  Canteen  Service  Field  Office,  Rm.  4705  Federal 
Bldg.,  1520  Market  St.,  St.  Louis,  Missouri  63103 
VA  Hospital,  John  Cochran  Division,  St.  Louis,  Missouri  63125 
VA  Hospital,  Jefferson  Barracks  Division,  St.  Louis,  Missouri 
63125 

VA  Liaison  Officer,  National  Personnel  Records  Center,  GSA, 
Military  Personnel  Records,  9700  Page  Blvd.,  St.  Louis,  Missouri 
63132 

VA  Records  Processing  Center,  P.O.  Box  172,  St.  Louis,  Missou¬ 
ri  63166 

VA  Contract  Compliance  Service  Field  Representative,  P.O.  Box 
172,  St.  Louis,  Missouri  63166 

Jefferson  Barracks  National  Cemetery,  101  Memorial  Drive,  St. 
Louis,  Missouri  63125 

Springfield  National  Cemetery,  1702  East  Seminole  St.,  Spring- 
field,  Missouri  65804 
MONTANA  MT 


) 

VA  Center  (Regional  Office  and  Hospital),  Fort  Harrison,  Mon¬ 
tana  59636 

VA  Hospital,  Miles  City,  Montana  59301 
NEBRASKA  NE 

VA  Hospital,  Grand  Island,  Nebraska  68801 
VA  Regional  Office,  100  Centennial  Mall  North,  Lincoln, 
Nebraska  68508 

VA  Hospital,  600  South  70th  St.,  Lincoln,  Nebraska  68510 
VA  Hospital,  4101  Woolworth  Avenue.  Omaha,  Nebraska  68105 
Fort  McPherson  National  Cemetery,  Maxwell,  Nebraska  69151 
NEVADA  NV 

VA  Regional  Office,  1201  Terminal  Way,  Reno,  Nevada  89502 
VA  Hospital,  1000  Locust  St.,  Reno,  Nevada  89502 
VA  Outpatient  Clinic  Substation,  102  Lake  Mead  Drive,  Hender¬ 
son, Nevada  89015 

VA  Ambulatory  Care  Service,  Las  Vegas,  Henderson,  Nevada 
89015 

NEW  HAMPSHIRE  NH 

VA  Regional  Office,  497  Silver  St.,  Manchester,  New  Hampshire 
03103 

VA  Hospital,  718  Smyth  Rd.,  Manchester,  New  Hampshire  03104 
NEW  JERSEY  NJ 

Beverly  National  Cemetery,  Beverly,  New  Jersey  08010 
VA  Hospital,  East  Orange,  New  Jersey  07019 
VA  Outpatient  Clinic,  20  Washington  Place,  Newark,  New  Jersey 
07102 

VA  Hospital,  Lyons,  New  Jersey  07939 

VA  Regional  Office,  20  Washington  Place,  Newark,  New  Jersey 
07102 

Finn’s  Point  National  Cemetery,  R.F.D.03,  Fort  Mott  Road, 
Salem,  New  Jersey  08079 
VA  Supply  Depot,  Somerville,  New  Jersey  08876 
NEW  MEXICO  NM 

VA  Regional  Office,  500  Gold  Ave.,  SW,  Albuquerque,  New 
Mexico  87101 

VA  Hospital,  2100  Ridgecrest  Dr.,  SE,  Albuquerque,  New  Mex¬ 
ico  87108 

Fort  Bayard  National  Cemetery,  P.O.  Box  236,  Fort  Bayard, 
New  Mexico  88036 

Santa  Fe  National  Cemetery,  Box  88,  Santa  Fe,  New  Mexico 
87501 

NEW  YORK  NY 

VA  Hospital,  Albany,  New  York  12208 

VA  Office,  Leo  W.  O’Brien  Federal  Building,  Clinton  Ave.  and 
N.  Pearl  Street,  Albany,  New  York  12207 
VA  Hospital,  Batavia,  New  York  14020 

VA  Center  (Hospital  and  Domiciliary),  Bath,  New  York  14810 
Bath  National  Cemetery,  VAC,  Bath,  New  York  14810 
VA  Hospital,  130  West  Kingsbridge  Rd.,  Bronx,  New  York  10468 
VA  Hospital,  800  Poly  Place,  Brooklyn,  New  York  11209 
VA  Outpatient  Clinic  (Independent),  35  Ryerson  St.,  Brooklyn, - 
New  York  11205 

Cypress  Hills  National  Cemetery,  625  Jamaica  Ave.,  Brooklyn, 
New  York  11208 

VA  Regional  Office,  Federal  Bldg.,  Ill  West  Huron  St.,  Buffalo, 
New  York  14202 

VA  Hospital,  3495  Bailey  Ave.,  Buffalo,  New  York  14215 
VA  Hospital,  Canandaigua,  New  York  14424 
VA  Hospital,  Castle  Point,  New  York  12511 

Woodlawn  National  Cemetery,  1825  Davis  St.,  Elmira,  New 
York  14901 

Long  Island  National  Cemetery,  Farmingdale,  L.I.,  New  York 
11735 

Franklin  Delano  Roosevelt  Hospital,  Montrose,  New  York  10548 
VA  Regional  Office,  252  Seventh  Ave.  at  24th  St.,  New  York, 
New  York  10001 

VA  Prosthetics  Center,  252  Seventh  Ave.,  New  York,  New  York 
10001 

VA  Veterans  Canteen  Service  Field  Office,  252  Seventh  Ave., 
New  York,  New  York  10001 

VA  Information  Service  Representative,  252  Seventh  Ave.,  New 
York,  New  York  10001 

VA  Contract  Compliance  Service  Field  Representative,  252 
Seventh  Ave.,  New  York,  New  York  10001 

VA  Hospital,  First  Ave.  at  East  24th  St.,  New  York,  New  York 
10010 

VA  Outpatient  Clinic,  252  Seventh  Ave.,  New  York,  New  York 
10010 

VA  Hospital,  Northport,  New  York  11768 

VA  Outpatient  Clinic  Substation,  100  State  Street.  Rochester, 
New  York  14614 
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VA  Office,  Federal  Office  Building  and  Courthouse,  100  State 
Street,  Rochester,  New  York  14614 
VA  Office,  U.S.  Courthouse  and  Federal  Bldg.,  100  South  Clin¬ 
ton  St.,  Syracuse,  New  York  13202 
VA  Hospital,  Irving  Ave.  &  University  PI.,  Syracuse,  New  York 
13210 

NORTH  CAROLINA  NC 

VA  Hospital.  508  Fulton  St.,  Durham,  North  Carolina  27705 
VA  Hospital,  2300  Ramsey  St.,  Fayetteville,  North  Carolina 
28301 

VA  Hospital,  Asheville,  North  Carolina  28805 
New  Bern  National  Cemetery,  1711  National  Ave.,  New  Bern, 
North  Carolina  28560 

Raleigh  National  Cemetery,  501  Rock  Quarry  Road,  Raleigh, 
North  Carolina  27610 

VA  Hospital,  Salisbury,  North  Carolina  28144 
Salisbury  National  Cemetery,  202  Government  Road,  Salisbury, 
North  Carolina  28144 

Wilmington  National  Cemetery,  2011  Market  St.,  Wilmington, 
North  Carolina  28401 

VA  Outpatient  Clinic,  Wachovia  Bldg.,  301  North  Main  St.,  Win¬ 
ston-Salem,  North  Carolina  27102 
VA  Regional  Office,  Federal  Office  Building,  251  North  Main 
Street,  Winston-Salem,  North  Carolina  27102 
NORTH  DAKOTA  ND 

VA  Center  (Regional  Office  &  Hospital),  Fargo,  North  Dakota 
58102 

OHIO  OH 

VA  Hospital,  Chillicothe,  Ohio  45601 
VA  Hospital,  3200  Vine  St.,  Cincinnati,  Ohio  45220 
VA  Regional  Office,  Federal  Office  Bldg.,  1240  East  Ninth  St., 
Cleveland,  Ohio  44199 

VA  Office,  Room  1024,  Federal  Office  Bldg.,  550  Main  St.,  Cin¬ 
cinnati,  Ohio  45202 

VA  Office,  360  South  Third  St.,  Columbus,  Ohio  43215 
VA  Hospital,  Brecksville  Division,  10701  East  Boulevard,  Cleve¬ 
land,  Ohio  44106 

VA  Hospital,  Wade  Park  Division,  10701  East  Boulevard,  Cleve¬ 
land,  Ohio  44106 

VA  Outpatient  Clinic  (Independent),  456  Clinic  Drive,  Columbus, 
Ohio  43210 

VA  Center  (Hospital  and  Domiciliary),  Dayton,  Ohio  45428 
Dayton  National  Cemetery,  Veterans  Administration  Center, 
4100  West  Third  St.,  Dayton,  Ohio  45428 
OKLAHOMA  OK 

Fort  Gibson  National  Cemetery,  Fort  Gibson,  Oklahoma  74434 
VA  Regional  Office,  125  South  Main  St.,  Muskogee,  Oklahoma 
74401 

VA  Office,  Federal  Bldg.,  200  Northwest  Fourth  St.,  Oklahoma 
City,  Oklahoma  73102 

VA  Hospital,  Memorial  Station,  Honor  Heights  Dr.,  Muskogee, 
Oklahoma  74401 

VA  Hospital,  921  Northeast  13th  St.,  Oklahoma  City,  Oklahoma 
73104 

OREGON  OR 

VA  Regional  Office,  1220  SW.  Third  Ave.,  Portland,  Oregon 
97204 

VA  Hospital,  Sam  Jackson  Park,  Portland,  Oregon  97207 
Willamette  National  Cemetery,  11800  Southeast  Mt.  Scott  Blvd., 
P.O.  Box  66147,  Portland,  Oregon  97266 
VA  Outpatient  Clinic,  426  Southwest  Stark  St.,  Portland,  Oregon 
97204 

VA  Hospital,  Roseburg,  Oregon  97470 

Roseburg  National  Cemetery,  VAH,  Roseburg,  Oregon  97470 
VA  Domiciliary,  White  City,  Oregon  97501 

White  City  National  Cemetery,  VAD,  White  City,  Oregon  97501  • 
PENNSYLVANIA  PA 
VA  Hospital,  Altoona,  Pennsylvania  16603 
VA  Hospital,  Butler,  Pennsylvania  16001 
VA  Hospital,  Coatesville,  Pennsylvania  19320 
VA  Hospital,  135  East  38th  St.  ,  Erie,  Pennsylvania  16501 
VA  Hospital,  Lebanon,  Pennsylvania  17042 
VA  Outpatient  Clinic  Substation,  Federal  Bldg.,  228  Walnut  St., 
Harrisburg,  Pennsylvania  17108 

VA  Center  (Regional  Office  and  Insurance),  5000  Wissahickon 
Ave.,  (Mail:  P.O.  Box  8079)  Philadelphia.  Pennsylvania  19101 
VA  Office,  19-27  North  Main  St.,  Wilkes-Barre,  Pennsylvania 
18701 

VA  Data  Processing  Center,  P.O.  Box  8079,  Philadelphia, 
Pennsylvania  19101 


VA  Hospital,  University  and  Woodland  Aves.,  Philadelphia, 
Pennsylvania  19104 

VA  Outpatient  Clinic,  1421  Cherry  St.,  Philadelphia,  Pennsyl¬ 
vania  19102 

VA  Information  Service  Representative,  5000  Wissahickon  Ave., 
(Mail:  P.O.  Box  8079)  Philadelphia.  Pennsylvania  19101 

Philadelphia  National  Cemetery,  Haines  St.  and  Limekiln  Pike, 
Philadelphia,  Pennsylvania  19138 

VA  Regional  Office,  1000  Liberty  Ave.,  Pittsburgh,  Pennsylvania 
15222 

VA  Hospital,  Highland  Drive,  Pittsburgh,  Pennsylvania  15206 
VA  Hospital,  Aspinwall  Division,  University  Drive  C,  Pittsburgh, 
Pennsylvania  15240 

VA  Hospital,  Pittsburgh  Division,  University  Drive  C,  Pitt¬ 
sburgh,  Pennsylvania  15240 

VA  Outpatient  Clinic,  1000  Liberty  Ave.,  Pittsburgh,  Pennsyl¬ 
vania  15222 

VA  Hospital,  1111  East  End  Blvd.,  Wilkes-Barre,  Pennslvania 
18711 

VA  Contract  Compliance  Service  Field  Representative,  5000  Wis¬ 
sahickon  Ave.,  Philadelphia,  Pennsylvania  19101 
VA  National  Cemetery  Supervising  Offices,  600  Arch  St.,  (Mail: 
Rm.2218,  Federal  Office  Bldg.)  Philadelphia,  Pennsylvania  19106 
Philippines  VA  Regional  Office,  1131  Roxas  Blvd.,  Manila, 
Philippines;  MAILING  ADDRESS  from  U.S.:  VA  Regional 
Office,  APO  San  Francisco  96528 
PUERTO  RICO,  COMMONWEALTH  OF  (Including  the 
Virgin  Islands)  PR 

VA  Center  (  Hospital),  Barrio  Monacillos,  Rio  Piedras,  Puerto 
Rico  00921 

VA  Center,  U.S.  Courthouse  and  Federal  Bldg.,  Carlos  E.  Char- 
don  St.,  Hato  Rey,  Puerto  Rico  00918 

Puerto  Rico  National  Cemetery,  Box  1298,  Bayamon,  Puerto 
Rico  00619 

VA  Outpatient  Clinic  Substation,  Calle  Isabel  60,  Ponce,  Puerto 
Rico  00731 

RHODE  ISLAND  RI 

VA  Regional  Office,  321  So.  Main  Street,  Providence,  Rhode 
Island  02903 

VA  Hospital,  Davis  Park,  Providence,  Rhode  Island  02908 
VA  Outpatient  Clinic  Substation,  749  Purchase  Street,  New 
Bedford,  Mass.  02740  (Mail:  VAH,  Providence,  R.I.  02908) 

SOUTH  CAROLINA  SC 

Beaufort  National  Cemetery,  1601  Boundary  St.,  Beaufort,  South 
Carolina  29902 

VA  Hospital,  109  Bee  St.,  Charleston,  South  Carolina  29403 
VA  Regional  Office,  1801  Assembly  St.,  Columbia,  South 
Carolina  29201 

VA  Hospital,  Columbia,  South  Carolina  29201 
Florence  National  Cemetery.  803  East  National  Cemetery  Road, 
Florence,  South  Carolina  29501 

VA  Outpatient  Clinic  Substation,  Piedmont  East  Bldg.,  37  Villa 
Rd.,  Greenville,  South  Carolina  29607 
SOUTH  DAKOTA  SD 

VA  Hospital,  Fort  Meade,  South  Dakota  57741 
Fort  Meade  National  Cemetery,  VAH,  Fort  Meade,  South 

Dakota  57741 

VA  Center  (Hospital  and  Domiciliary),  Hot  Springs,  South 

Dakota  57747 

Hot  Springs  National  Cemetery,  VAC,  Hot  Springs,  South 

Dakota  57747  _ 

VA  Center  (  Hospital),  250  West  22nd  St.,  Sioux  Falls,  South 
Dakota  57101 

VA  Center,  Courthouse  Plaza  Building,  300  North  Dakota  Ave., 
Sioux  Falls,  South  Dakota  57101 

Black  Hills  National  Cemetery,  P.O.  Box  640,  Sturgis,  South 
Dakota  57785 

TENNESSEE  TN 

Chattanooga  National  Cemetery,  1200  Bailey  Ave.,  Chattanooga, 
Tennessee  37404 

Knoxville  National  Cemetery,  939  Tyson  St.,  NW,  Knoxville, 
Tennessee  37917 

Nashville  National  Cemetery,  P.O.  Box  227,  1050  Gallatin  Road, 
Madison,  Tennessee  37115 

VA  Hospital,  1030  Jefferson  Ave.,  Memphis,  Tennessee  38104 
Memphis  National  Cemetery,  3568  Townes  Ave.,  Memphis,  Ten¬ 
nessee  38122 

VA  Center  (Hospital  and  Domiciliary),  Mountain  Home,  Tennes¬ 
see  37684 

Mountain  Home  National  Cemetery,  P.O.  Box  8,  Mountain 
Home,  Tennessee  37684 
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VA  Hospital,  Murfreesboro,  Tennessee  37130 
VA  Regional  Office,  110  9th  Ave.  South,  Nashville,  Tennessee 
37203 

VA  Hospital,  1310  24th  Avenue  South,  Nashville,  Tennessee 
37203 

VA  Outpatient  Clinic  Substation,  Building  6200,  Eastgate  Center, 
Chattanooga,  Tennessee  37411 

VA  Outpatient  Clinic  Substation,  Baptist  Professional  Bldg.,  200 
Blount  Ave.,  Knoxville,  Tennessee  37901 
TEXAS  TX 

VA  Hospital,  6010  Amarillo  Blvd.  West  ,  Amarillo,  Texas  79106 
VA  Data  Processing  Center,  1615  East  Woodward  St.,  Austin. 
Texas  78772 

VA  Hospital,  Big  Spring,  Texas  79720 

VA  Center  (Hospital  and  Domiciliary),  Bonham,  Texas  75418 
VA  Outpatient  Clinic  Substation,  1502  South  Brownlee  Blvd., 
Corpus  Christi,  Texas  78404 

VA  Hospital,  4500  South  Lancaster  Rd.,  Dallas,  Texas  75216 
VA  Information  Service  Representative,  U.S.  Courthouse  and 
Federal  Office  Bldg.,  400  Commerce  St.,  Room  2c4,  Dallas,  Texas 
75242 

VA  Contract  Compliance  Service  Field  Representative,  U.S. 
Courthouse  and  Federal  Office  Bldg.,  1100  Commerce  St.,  Dallas, 
Texas  75202 

VA  Central  Dental  Lab,  1114  Commerce  St.,  Dallas,  Texas  75202 
VA  Office,  U.S.  Courthouse  and  Federal  Office  Building,  1100 
Commerce  Street,  Dallas,  Texas  75202 

VA  Outpatient  Clinic  (Independent),  4819  Alameda  Ave,  El  Paso, 
Texas  79905 

Fort  Bliss  National  Cemetery,  P.O.  Box  6342,  Fort  Bliss,  Texas 
79906 

Houston  National  Cemetery,  10410  Stuebner  Air  Line  Road,  Rt. 
2,  Box  63-X,  Houston,  Texas  77088 
VA  Regional  Office,  2515  Murworth  Ave.,  Houston,  Texas  77054 
VA  Office,  410  South  Main  St.,  San  Antonio,  Texas  78285 
VA  Hospital,  2002  Holcombe  Blvd.,  Houston,  Texas  77031 
VA  Hospital,  Kerrville,  Texas  78028 

VA  Office,  FederaL&tiilding,  U.S.  Courthouse,  1205  Texas  Ave., 
Lubbock,  Texas  79401 

Kerrville  National  Cemetery,  Veterans  Administration  Hospital, 
Spur  Rt.  100,  Kerrville, 'Texas  78028 
VA  Outpatient  Clinic  (Independent),  1205  Texas  Ave.,  Room  814, 
Lubbock,  Texas  79401 
VA  Hospital,  Marlin,  Texas  76661 

VA  Outpatient  Clinic  Substation,  1220  Jackson  Ave.,  McAllen, 
Texas  78501 

Audie  L.  Murphy  Memorial  Veterans  Hospital,  7400  Merton 
Minter  Blvd.,  San  Antonio,  Texas  78284 

San  Antonio  National  Cemetery,  517  Paso  Hondo  St.,  San  An¬ 
tonio,  Texas  78202 

Fort  Sam  Houston  National  Cemetery,  1520  Harry  Wurzbach 
Road,  San  Antonio,  Texas  78209 

VA  Outpatient  Clinic  (Independent),  307  Dwyer  Ave.,  San  An¬ 
tonio,  Texas  78285 

VA  Center  (Hospital  and  Domiciliary),  Temple,  Texas  76501 
VA  Regional  Office,  1400  North  Valley  Mills  Drive,  Waco, 
Texas  76710 

VA  Hospital,  Memorial  Drive,  Waco,  Texas  76703 
VA  Outpatient  Clinic,  1400  North  Valley  Mills  Drive,  Waco, 
Texas  76710 

UTAH  UT  1 

VA  Regional  Office,  125  South  State  St.,  Salt  Lake  City,  Utah 
84138 

VA  Hospital,  Salt  Lake  City,  Utah  84113 
VERMONT  VT 

VA  Center  (Regional  Office  and  Hospital),  White  River  Junction, 
Vermont  05001 

VIRGINIA  VA 

VA  Forms  and  Publications  Depot,  2625  Shirlington  Road, 


Arlington,  Virginia  22206 

Alexandria  National  Cemetery,  145*  Wilkes  Street,  Alexandria. 
Virginia  22314 

Culpeper  National  Cemetery,  Culpeper,  Virginia  22701 
Danville  National  Cemetery,  721  Lee  St.,  Danville,  Virginia 
24541 

VA  Center  (Hospital  and  Domiciliary),  Hampton,  Virginia  23667 
Hampton  National  Cemetery,  VAC,  Hampton,  Virginia  23667 
Hampton  National  Cemetery,  Cemetery  Road  at  Marshall  Ave., 
Hampton,  Virginia  23669 

City  Point  National  Cemetery,  10th  Ave.  and  Davis  St., 
Hopewell,  Virginia  23860 

Balls  Bluff  National  Cemetery,  Leesburg,  Virginia  22075 
Cold  Harbor  National  Cemetery,  R.F.D.04,  Box  155,  Mechanic- 
sville,  Virginia  23111 

VA  Hospital,  1201  Broad  Rock  Road,  Richmond,  Virginia  23249 
Fort  Harrison  National  Cemetery,  R.F.D.05,  Box  174,  Varina 
Road,  Richmond,  Virginia  23231 

Richmond  National  Cemetery,  1701  Williamsburg  Road, 
Richmond,  Virginia  23231 

Glendale  National  Cemetery,  R.F.D.05,  Box  272,  Richmond,  Vir¬ 
ginia  23231 

VA  Regional  Office,  210  Franklin  Rd.,  S.W.,  Roanoke,  Virginia 
24011 

VA  Hospital,  Salem,  Virginia  24153 

Seven  Pines  National  Cemetery,  400  East  Williamsburg  Road, 
Sandston,  Virginia  23150 

Staunton  National  Cemetery,  901  Richmond  Ave.,  Staunton  , 
Virginia  24401 

Winchester  National  Cemetery,  401  National  Ave.,  Winchester, 
Virginia  22601 

WASHINGTON  WA 

VA  Hospital,  Tacoma,  American  Lake,  Washington  98493 
VA  Regional  Office,  915  Second  Ave.,  Seattle,  Washington  98174 
VA  Information  Service  Representative,  915  2nd  Ave.,  Room 
1364,  Seattle,  Washington  98174 

VA  Hospital,  4435  Beacon  Ave,  South,  Seattle,  Washington 
98108 

VA  Outpatient  Clinic,  Smith  Tower,  Second  &  Yesler,  Seattle, 
Washington  98104 

VA  Hospital,  North  4815  Assembly  St.,  Spokane,  Washington 
99208 

VA  Hospital.  Vancouver,  Washington  98661 
VA  Hospital,  77  Wainwright  Drive,  Walla  Walla,  Washington 
99362 

WEST  VIRGINIA  WV 

VA  Hospital,  200  Veterans  Ave.,  Beckley,  West  Virginia  25801 
VA  Hospital,  Clarksburg,  West  Virginia  26301 
Grafton  National  Cemetery,  Grafton,  West  Virginia  26354 
VA  Regional  Office,  502  Eighth  St.,  Huntington,  West  Virginia 
25701  ' 

VA  Hospital,  1540  Spring  Valley  Dr.,  Huntington,  West  Virginia 
25701 

VA  Center  (Hospital  and  Domiciliary),  Martinsburg,  West  Vir¬ 
ginia  25401 

VA  Outpatient  Clinic  Substation,  1 1th  &  Chapline  Sts.,  Wheel¬ 
ing,  West  Virginia  26003 
WISCONSIN  WI 

VA  Hospital,  2500  Overlook  Terrace,  Madison,  Wisconsin  53705 
VA  Regional  Office,  342  North  Water  St.,  Milwaukee,  Wisconsin 
53202 

VA  Hospital,  Tomah,  Wisconsin  54660 

VA  Center  (Hospital  and  Domiciliary),  5000  West  National  Ave., 
Wood,  Wisconsin  53193 

Wood,  National  Cemetery,  5000  West  National  Ave.,  VAC, 
Wood  Wisconsin  53193 
WYOMING  WY 

VA  Center  (Regional  Office  and  Hospital),  2360  Fast  Pershing 
Blvd.,  Cheyenne,  Wyoming  82001 
VA  Hospital,  Sheridan,  Wyoming  82801 
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Advance  Orders  are  now  being  Accepted 
for  delivery  in  about  6  weeks 


CODE  OF  FEDERAL  REGULATIONS 


(Revised  as  of  July  1,  1976) 


Quantity  Volume 

Stock  Number 

Price  Amount 

Title  32 — National 

022-003-93234-8 

$6. 50  $ 

Defense 

(Parts  40-399) 

s' 

Title  33 — Navigation  and 

022-003-93243-7 

6.20  - 

Navigable  Waters 

— 

(Parts  1-199) 

Title  33 — Navigation  and 

022-003-93244-5 

5.85 

Navigable  Waters 
(Parts  200-end) 


Total  Order  $- 


[X  Cumulative  checklist  of  CFR  issuances  lor  1976  appears  in  the  first  issue 
of  the  Federal  Register  each  month  under  Title  1  ] 


PLEASE  DO  NOT  DETACH 


MAIL  ORDER  FORM  To: 

Superintendent  of  Documents,  Government  Printing  Office,  Washington,  D.C.  20402 

Enclosed  find  $ . (check,  money  order,  or  Supt.  of  Documents  coupons)  or  charge  to  my 

Deposit  Account  No . Please  send  me . copies  of: 


PLEASE  FILL  IN  MAILING  LABEL 
BELOW 


Name - 

Street  address 


City  and  State 


ZIP  Code  .. 


FOR  USE  OF  SUPT.  DOCS. 

- Enclosed _ _ _ 

To  be  mailed 

- later _ 

_ Subscription _ , _ 

Refund _ _ _ _ 

Coupon  refund _ 

Postage - 

Foreign  Handling _ 


FOR  PROMPT  SHIPMENT,  PLEASE  PRINT  OR  TYPE  ADDRESS  ON  LABEL  BELOW.  INCLUDING  YOUR  ZIP  CODE 


U.S.  GOVERNMENT  PRINTING  OFFICE  POSTAGE  AND  FEES  PAID 

ASSISTANT  PUBLIC  PRINTER  N  U.S.  GOVERNMENT  PRINTING  OFFICB 

(SUPERINTENDENT  OF  DOCUMENTS)  375 

WASHINGTON,  D.C.  20402  SPECIAL  FOURTH-CLASS  RATE 

-  '  BOOK 

OFFICIAL  BUSINESS 


Name _ 

Street  address 


City  and  State 


...  ZIP  Code _ 


